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Abstract

This study analyzed the importances and performances of event programs
of MICE participants using IPA and discussed ways to promote the event
program for the effective program development and management. To
accomplish the study purpose, literature review and empirical study were
jointly carried out.

As a result of IPA, 3 items were distributed over the keep up the good
work quadrants. Theses were ’‘the understanding of the event contents’,
"interesting event contents’, ‘providing new experience’. 4 attributes loaded in
the concentrate here quadrants were ’‘timing of event, ’various themes’,
"accessibility’, “originality of event contents’. In the low priority quadrants, 5
attributes were included. Finally, in the possible overkill quadrants,
‘information center’ are located. In the conclusion, the study suggested

limitations and future research direction.

ZH|0f: MICE AFA(MICE Industry), O|HIE Z=Z12H(event program),
IPA(Importance—performance analysis)
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2 W -AAAT / A22E A5 (FE AL5LE)
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MICE(Meeting, Incentives, Convention, Exhibition)At]-S mlgfje] Aekiigio =
A MA ZF 77FE MICE 2H9] 8437 7HAE 148t 571 Aoz
S43H7] 98l =88 7)Lola ok 53], AFE] 75 MICE 2tge] BH9 &

E
FEABAGANM A= FPo s AFHeRA I FoAF o] B Frtska

o
i

MICE 84& 3198 A4, Su, 428, 05, B3, 02 &% 5 B Fol
B BRI A0l Qo] BAY shFESp) Ak B ohlel B
o ZwalN 5] el Ao R BESE AR 1P A%io R 9451 9]

TH(Weber, 2001). o]t HA|H a3} od= =44
FANATE, /NHA o|W|A] A T HA - ALSEEH SHl| piA= 57 &
& =T Toh & Dekay, 2002; ¥+ A, 2008).

B3 B MICE ZF7HAE2 39, TA4sy, A, AA 3 Sl Z
74k AEE2A Hl2YUZL 53 Qok o] 71X RUtEES e A5 ddAR
3 4 ko], 2005). MICE /A2 8 F7HEAd 2gshe &% ¢
o FVHERE @A) g F4H E5og PAL A fFHEE HvlvlE,
AtaE YAl Glagldlol A B thkdt ojlE Z2 o) FojshA "ok MICE %
TS A ATE EWF oWE TR AIAER stoF NHAY thtd
T3E AL & e 7135 AT FHEAE - A0F - &A1, 2008), A%
S F B ol URE 2] AmuFe 73E AFsch By ofyz vt
AE9] TSR} o|H| X5 A :

MICE 7HAFEo] MHA A8 2 /A 24 g7t lojr ojHE z21
WS F83 Hrlaag AAEI Jom(FRZ - oA, 2006), FAAA 24K
o} A1) - #8149 845 B Sa35H A%k
AlF 3 ek o]@d FAlol wel H2 MICE AF9S 408 thafsl oMlE =g
ao] PR Jor 1 FAAE HA FuiE IThEEs) 2004).
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o1} MICE 3|97 1A159] ojdlE =2 ado] B3 A3 &4 uFst A4o|g

HE Z2 el A3 HPAFESLS FE oWE Z2IWE FAT

2. 8 E-AFHE X (Importance-Performance Analysis)

T8E-4FA% 4 (Importance-Performance Analysis)2 “F#oly AH| 29 F
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6 WF-AAAT / A22d A5 (A A51F)
A (Breiter & Milman, 2006, BH-3 - 717847, 2008), A3 Az Mgl o
THAA - AT, 2006, F1A] - A& -9, 2010), TAEES] A7) F
VR AR(AZE, 2006), FAAAMAME AMu]2 Ao HIHO] &S - A2,
2006) 5 ZdsiA 853 ok

o]Z% IPAZ} thekst FobollA &85 Qe olfv s E4HHS Fa
2HAEY] ToE9) HYEE 4R AL T AlZtH oz Hetslr] HA AT
F7] o]tk Martillla & James, 1977). B3+ IPAY] B4 A= 7P B GAEY]
Ao 8wl st JAHAR Al fF8&S HRE AT Foh

IPAE WEYA 729} 7} 4B W0 glgshe 9r|S BS n) SWOTS] WEZA
TZ9 A8 o] Bt Hammit, Bixler & Francis, 1996). oS £9], [PAY] 2
AHEH 9] “F % (concentrate here)’-= SWOT9] "$} 3 (threat)' ¥} A1, o] Bl =
A (keep up the good work) ¢} "7]3](opportunity)’, '+ (possible overkill)’ 2} ’
73 (strength)’, 'Ac(low priority)' @} ‘9Fd(weakness)'©] ®Hlszsit). aFA|RE
IPAE 3he] 7ol o3k AnlxtEe] A7l vhdel], SWOT+= ZAA}
o] #A=AY] ATkt Aol Aozt AR - 3, 2008).

[PASIA 4EWHe] ouj= <ad 1>3 o] zpz}

T4, A, w2 A
By AFoE FANHTh o] FAHZE FHREW, A IAREH & Fst

— O

A goe FaEsh AWEI} BF ol /g AL A A%A7E R
o WiEASIT Al 2AIERL FAEE Fou} JHAEI} B guoz 95 AN
0 )7} Bag Rioln

<J% 1> IPA OHEEIA

(Concentrate Here)

SRS FRT RS AR

A 2AHEHA A 1AHEE
A% A

(Keep Up the Good Work)

o = ° =
—EL TAE B2 AT

A 3AHEH
e 94149
(Low Priority)

S FaE, vk A=

ofy

A 4AHEE
Y=g Ak
(Possible Overkill)

e FoE B AAE-

AT

k52 Oh(2001), Zhang & Chow(2004)
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