2RstodT Hse M7a(EH 103) pp.5574 s akEts| 2012.9.

349 AGAFOI2S 52 AT 297
PRI 229 HF

- sd7 P NS 2AERE FH02 -

A Verification of the Predictive Factors toward Intention to Revisit Jeju
Ollegil by Adopting the Extended Theory of Planned Behavior:
A Focus on a Moderating Effect of Visit Satisfaction

383
Hyun, Yong-Ho

ABSTRACT

Jeju ‘Ollegil’ in Jeju Island, South Korea, is well-known as a walking tour
destination and considered most preferred among domestic tourists. It is
predicted that a total revenues from visitors to Jeju Ollegil will increase from
1796 billion Korean won in 2010 up to 6781 billion Korean won in Z20I5.
Considering this large economic impact, visitors’ future behavior should be
examined. The purpose of this study is to examine the extended theory o
planned  behavior by adopting the following factors: Attitude, Perceived
Behavioral Control, and Subjective Norms as antecedents and Revisit Intention
as consequence. and to investigate whether visitor satisfaction plays a moderating
role in its relationship. Findings from this study are as follows' First, it is
found that there are the significant causal relationships between Attitude,
Perceived Behavioral Control, and Subjective Norms and Revisit Intention,
Second, that visitor satisfaction has a moderating effect on the relationship
between three antecedents and the revisit intention. The theoretical and
practical implications are discussed along with imitations of this study and
suggestions for future research

SHAIR0{(Key words) : EIEHE] HEISZ0|Z(Extended theory of planned behavior),
BIRAIE(Visit satisfaction)), AHEFE2| Z(Intention to revisit),
X 2212 Ueu Ollegi)

« I 7FEd st B34 9sty 204 e-mail: martinhyun@cu.ac.kr



56 #FAT ABA ATE(FH A103%)

LA &

AFE 2ol 207 Agoldh A09dEe] WEAo] (el oF Fx
5% QAT A SHESASBYR, 010, AF 229 A

g Hgog @A AFHOZ oF (0o AN 10004e] 27k AR
zqu Sd3, $470) WAL DT BarsAdg,
Ao whg, e A7, Aeke] ArkAds) g, 39 e &
damss, SR, B Sekd Fol AHER UTHEEASTR, 10, o)A
= AE) e AR EA S| AH o ERAS
S A3} Euoly g FuE 3 NDH Aol dAH Bepl 20 oy

=
B PRIEE Weh ARIA AET 5 JES EH PEAS
=

o171 YT d=s=d 8 924 Fishbein?} Ajzen(1975)¢] e
! EE%O]%(theory of reasoned actlon)JJr Ajzen (1991)o oJsf AAH AE
H PFo|Z(theory of planned behavior)& & F JtHEAT - 249 - &4
7, 2010). 53] AYE PFolE2 HHstHA FHES F wredal Fa1 glo A3
#} Enk oje} 71EHst T AHIAEY FFYEE dS5at] 8 e Eok
o HExo]YtHLiao, Chen & Yen, 2007; Mahon, Cowan & McCarthy,
2006; Nasco, Toledo & Mykytyn, 2008; ©°]&=<% - <tel7], 2007, A3FA -
o]A1 8], 2010).

AT Ajzen(19D)e]l wW2WH AgE gsolE2Edo] PFozdd U o=
AgEs i":"’]ﬂ AsiA F7HAQL 1S = g
PFFol2S Atk olHg e AgPTrd
2 HFE F6lY PFodxd S et
7 Alg3PFo|2e FrlE HEEE YI(Hunag & Chung, 2007),
A (HEZ - oA 3], 2010; ¥FFo} - AES, 2010), $AEKIsHA #F AnH|F
S(ESE - o7 - F=X, 2011, WHACIAA - o]F7], 2010), FABY,
o) @ AH|A PEH(Han & Kim, 2010; Liao et al, 2007) S°] A7 O

ol wheh A-8-= et
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AGPFRLAN FEoes Fshotl AHH MUYl E7star vizp
FEAT FFste] 24 WRICZRY AT o] FolA|A] itk EIE ol
MaE Azt g5 ofsishet] HULAR AL = A Ati(Hs
T 2008), EFE AGPEolee] nrdusEA =yd dedo] A7l
39, 29 2e o @ A7t FFHoE TS NI Y whHe (uho]
of- @83, 2009 FH - wElY - ==, 2010, wrgol 2012), E A
Fooles T3 A WEASS] WA dHste] AR

o
A, B8 AYE PFmde Fha

To] T QQlE o] 2SR
A QS sh=Ald digl] golRaizl st 2 ATE T8l 232 #FA uish
HENES] YL E oS8 5 e eI /s Yozi WEAsEe] 3
g9l A AAS AT F e WekS 2Ag &= 918 Wk opz} B} =R
#HgA e} 2pEst E = e AFH AAEE AT F 5 IS Ao=E FuEH
I oled W7 2 b 4%

1. B35 AlgH 350)& (Extended theory of planned behavior)
Ajzen(1991)0] AA13F 4= AP Fo|2e A3 R0 AFF 3PFo|=20
A gt Al¥E e EgoA dForo] JIe F= Q10T HE, FHF
T, A4E FeFAA M 7EA Ad 2R1ES A= Bl = (attitude)=
FE v OgE st $AH B $44 Hrhg bl =40 g T
3} (Fishbein & Ajzen, 1975), F32 TFH(subjective norms)e o 3§

[e]

T TG FAA AR tig AHEA S geth w9 e R A7tE dE
E A (perceived behavioral control)= ©® dgo|u} AF S 7le3HA 8}
= A7) A% F(self-efficacy) T AT 83 #AY4s 4A=CH
Ajzen(199De] W2H, ofd PFol] thair] 520 B=e} FAA HE 7t
A4E 13 A48 PFeAge] 255 NS 55 FHEE vt A
Ada 359tk A7F Ajzen & Driver(1992)9] A=AFAME A 714

Hasso] A5 ARAE T Wrde A5 u Yok
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AT YFYRE AYAE Al 7 AY 05 o) A WSS T
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deiel sol gst Bt BEong YA o 2 39S don
Bl A AF 0] PA} 1k ) ehdth eI

42 AYATFES *Eimuq oG 23S ﬂ‘%%%‘ﬁﬁ z 5 9e @ﬂ%o] f&
5}

A TR 91—3—% w
sck. meb AYAT Aste] met ke ge AHES RS

[714 3] ‘H == el AR Y(+)o] S = Aol
2. WBA BE W=E

o] e ole] PEashorel A Azke] S olsfehet] B9l 2
T2 QAT M Tl P2 o 1%6} | 93 TaRFR V1] F

Teford TR 7| SeH(HSEE 2008). l"i:oltfﬂ]/ﬂ T L R
o] Mgt of7ghgol| gt Fof FAHE T
71% 3} (Beard & Ragheb, 1980), J&*’“ﬂﬁ‘ﬂ] )|

(Lounsbury & Polik, 1992). wiebr FTgvkEe @34 2z yehdo
I g 4 Ut Mannell & Iso-Ahoal, 1987).

g HF v wWE AREA WE 542 Jdd S Gk vEE
gz F83 JFS vRite B FAE il THEH $StHChen &
Tsai, 2007 Chi & Qu, 2008). 1el= B78 Han - Kim(2010) ze
Liao (201009 A+ #Z2 —’F‘/] ATE Asid F&E AgE sl
"1 gEo=o gt SHFEMN ] AT Bol o]FAAI A Rt} Eg+ o

9] AFelA HETEe] FFEYEet A FHAE ZAY F2 i
Eﬂ;{iit& HAsHolgthHan & Ryu, 2006). 3HAIEF v E(1994)9] Ao
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M A7
1. ¥4
ATEFHANM AN E 22159 NIEL ZH317] Ydto] AHE HEFGES9)

HYATES < DA YL 2E APFEES 57 UAE Hx(Likert
Scale; 5=v}$- 12}, 1=98] 22A Qrhz 24o] BNk

oo
=A70d SAHYE
ATT1 &34 ¢o-24Y
ATT2 drh-Fo
2/h= ATT3 Aw]glek-Aw] ek
(Ajzen, 1991) ATT4 7]-H«P’“ Jo|t}-7|REL dolt}

ATTS ]o]—o o]o];}_ =) o]o]q

ATT6 *J; 3he dojr-Fofshe dojd

o W RS AR AR S AV} ARE S
& 271 PSS e

W7k F2FTE AZRE ARES Ut AFE e

g o 2H7|E WEIE JEJEP

A7F ZRAGT Aztehe oS 7H AREE S W7t

471 (Ajzen, 1991;
Ajzen & Madden, 1956; SN2
Taylor & Todd, 1995)

N e clge @ u AT WEaAE O v
PBCI AFT o3e & w 2824 WEd vg 24 &3]
Azt YFEA (Ajzen, o] AMelo)t}
1991; Ajzen & Madden, PRCS AT qge & o g} dohd 28 4e g
1986; Taylor & Todd, 2ol Tk
1995) AT q4Ps & o 2y4e HEd = e
PBC3 P

297 A 9T (Ajzen, INT1 AFE 4L 3 o 7)Ao
191; Ajzen & Madden, INT2 AFE o3-S s o 42
1986; Taylor & Todd, INTS ATz gPe & v YAS WEs] A% =88 &

1995) Aol
N SATIL £¥25 WEHA SANT
EL ]Sﬁ daws “z,no‘égs"“ SATE 2828 ey DEgt
rinivasan, SATI3 828 WEsIA o}F 71wt

25 - A7HH ol 59} 713]
]
]




Ela= X}7]7]‘?:Vﬂ‘(self—administered) PI05 e /\]»%3}93;}. % 450$ o MBo| )
EHo] 40057} FrHUT AEAT F3H
o= A3 Uy} HE B

B AR e =79 422 oz o JTEAR EA4S Holsly] 9
St 7)&F AR (Descriptive  Analysis)S AAISIA FQ1eQ1EA Fx2u4
AwE 9 2AERE 7287] 98] SPSS 1508 AMOS 500] AH-EIct,

9% T35
40t 50t
= BO%S XW@}E 914- PATF A5 200004 5009HA0] 7}
630%= 7P 2 wgS AAsta ok sHEe SRt fREe] ARYEY
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B Ao A" FANEES By, F37 4, A" P5EA 3
SAYEEC] 479 FAMES & A o 3
a17] flste] Rl S AAEH IRt o E Bae A5 98 Al
o] HH& AXA BkLiao et al., 2007).

A, Sudo] A Agel e FEAVF FL2A 28 vt 22 B
Ao 71FS FEAIEA RS dlsor ik xVdf < 5 (Bentler, 1989),
AGFI > 08 GFI, TLI, CFI >09; RMSEA, SRMR <010 (Henry &
Stone, 1994). &4, FF BYEE thd 22 7|eS SAl WEAAK g
o} QAR E HA 07 AFdlorst MEAZE(Composite )& 0.8
dojop gt} L3 i EAEE Fel AVEE 050)/do]olok thFomell &
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Larcker, 1981). wiA[#te 2 HHEIES AFe7] fside cAFoE 7id
7 AFAG Ulgt X Ao] HEHW (X difference test)S AA|SNoFsH Bagozzi
& Phillips, 1982). 279 zpo] AZHL AFHA %2 R4 (unconstrained
model) @} A|eFE Ed(constrained model)?l F 7j2] 2d HIWE F3) o]Fo]
Atk AoFE A ¢4& Rdolgk BE FAVNEERT Alokglo] AREAE A2
AR Aloke RoAe 545 F Y] /N7 FEAte] 12 A|oFE ofofsta
Uz FEEAE AlksiA @2 A Eok 7 B tigh 7ho| R Aol rt £
njgt A7E Hold IHHEIRAC] gRE FoF Fukehth ES Anderson &
Gerbing(1988)o] w2 Z+ #2919 W& LA (Internal consistency)
ko] FEAFEY AW e A 8QEH
o] FAIARG WA O O & o] EAgTAL st 8R1E 1 WHERE
7F FEREJG & 5 Sl

SRIQRIEAAY By APTE Bt )9 deHE Bl AP s S5}
= X HEZS 2000 Yo Somst AxE 7b-deHHair, Anderson,
Tatham & Black, 1998) #AF7HdQ1 ‘HO=3&3 F8AF Z3o] th2x] gt
7} 71ZFEtHHu & Bentler, 1999). 22l 291 B¢ tjgt Ay Agwo] ¥
(200856, p<0.01)e] frovujsty] Rde H3elA| 2 FoZ AGEH Y B
| g Hzd md AFes Aol dvh RxA AP FXEQ £d
=3.827, GFI=.908, AGFI=.864, TLI=.923, CFI=.904, RMSEA=
0086, SRMR=042% R 7]EA]] Fafal Sles & & Siok

rOl
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o, o
41}1
o2l
of
Fl?
ﬂ
<
o)
£
-9,
nﬁ
2
fo o
rO
>,

2904 SAYE T8 A2AF FEA BZoxt CR. SMC
ATTI 831 964 034 17904+« 691
ATT2 829 909 051 17.841% 687
= ATT3 786 3% 04 16677 618
(ATTD) ATT4 859 1.037 055 18682« 738
ATT5 25 906 051 17745+ 681
ATT6 782 1.000 - - 612
SN1 8% 1.181 069 17.206% 804
Fo3

SN2 826 1.026 063 16234« 683

TFH(SN)
SN3 756 1.000 - - 572
bpanc| PBC1 734 1.083 100 10835+ 538
PFEA PBC2 765 1.000 - - 585
(PBC) PBC3 e A% - - - A A




$E ARYFIRE B AT 292 AYRIE 4282 4F 65
292 UE INT1 718 1.046 074 141275 606
ik INT2 819 1.079 074 14.655x 670
(INT) INT3 746 1.000 - - 257

Faind Aw: x2=271.748(df=71, p<0.01), GFI=0.908, AGFI=0.864,
TLI=0.923, CFI=0.904, RMSEA=0.086, SRMR=0.042, x2/df= 3.827

ke

S <3f 3> <3f 4>of wEH, PBC39] Q1A AX(<05)7F WA vl AlA
Kot A WIS gk SHUFEY] QAHAXZE pgk 001 FFIA 2
et 29 HAA7E 078 BB Slk we) AR s A2 9
A (Composite a=0.719) 2918 AL3 YA FANEEL 085 Ho
TEAFIL AVERL ®3F 055 A3t e 2oz yehuith mEhA
AN EC] AFHBEY 7IES SEATIAL e ASE YEsth AlA,
BT GHE 93] 7tolaks zto] AW ARyt <& 4o A EHUTE BE
ARt p#rel frolFE 001914 Frowdt A3E Kolal ok oA et
1289l o] g2 Aoty RUERT fou|sh ¢ £ o2
EIEEr gREAT & 5

:|o

&

= ol mE i AL ol
4

L0
2

9z g oY B PN ot 4 A

e 10
i rkﬂ

<E 3 TAHae TIEEH, MRl oSS

Cronbac N
T4 1 2 3 4 M SD W oa AVE A%

) ATT 1 580 089 0.923 0671 0.924
) SN 0.56%* 1 38 069 0.862 0.686 0.867
) PBC 0504 0.67#* 1 404 072 0.715 0.562 0.719
) INT 0.65%% 059 0.60%x 1 406 064 0.822 0.611 0.825

[} = [y — o —
2 Z A7

H A ekE 2ol g ol v dl(df=71) 271.74

Bl =2 AH A R d=1(df=72) 371.60 99.86 0.00
Bl=-XZte Y 55A At d=1 (df=72) 3873 11399 000
HE-gd s daAckRE=] (df=72) 361.28 8955 0.00
FHHTE-A4E FE5A AAAGEd=] (df=72) 42592 15418 000
FHATE-E 2 HEYE AR =] (df=72) 4067 16893 0.00

A2ty WFEA -2 HEx A rd=] (df=72) 43897 16723 0.00




B AN ANG AT 7HEE AFe] fshe] FRA
Gal9T 1 Ahe <3y 2>9 gk Ak 2y A%twr) x= 271748,
df=71, p=000L.2 HEe| FTEA PP FPrde] F E
the AR7HE 712sted Q7 2ol FAggo] WajHloy e A%y
A& 0] GFI=908, AGFI=864, TLI=923, CFI=940, RMSEA=.086,
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APA T8 79, AZdE PFEA, ol o3 Yause gud W
Eowo] tigh B4 AWER)S 534%¢ Ao® ety 7HE A Ade
oS3 2o F9E PEB=423, p<ol)o]l ‘L2 MR fojud A
(HFFS F= A2E WA 71 1o] AP £ A5 ZAde ojAA -
0]%71(2010), AW 2201009 A7 A} F3FsIGch A4 ATFA
(B=155, p<09)7} ‘¥l 2 WEowo] fovdt H(+)9 I F= o=
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p<OD7F ‘A BT Fofulgh F()e] FFS F= ASE WA 7}
4 3 g AYEAT o] ATAYE HE9 ‘P R 29l 1He JFAAE
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