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AAIRCE ®HeE 7HX7F e AARARE QIFe HEo|x} =7te] ARitoltk
(www.unesco.or.kr). 1872 m]=2] A2 A% Ajyo] A F H7}o] BES
HAs7] fst A7) el =441 B HF(The World Heritage Convention) ©]
A=A (www.nps.go), =7PE AlAIRAES] 7hA|Q1A] X1, AAAE ol8l], #[<JAL
slele]l BEYSY, WA #He sl Zxste] we S9HI ATHFSEAAE,
2012).

U Fdst AARARFAA TR AL EES 2007d AAIAMA ke ® S AlE
o]% 2013dE7kA] & 1,1708F o] WRE3lth(http://jejuwnh.jeju.go.kr). ©]= A7
AFAFAEA T AA A 2,113% 55.3%°l ol2= FAR, A EE0]
A1 ArA'HEe] AR oA} AFE-EAALY] HANAQD A #FA U=
o AFESHEAA o= AFAFAS] A FRe AARARY] 254 e 9
et AAE FEARA A 20129 Al
HelAe AAfAe] 7H] S H, A B ,
Sote AUl WEA Q] F88h7] 8 20018 TEIES &
(http://wnhcenter.jeju.go.kr). AL Z5- X|&5A Q1 g Frlof| wE 3
A7Fs7do] mig- =71 witel AAFAte R L THA 9 S A EA 0w RHES)
=5 T/lehe WEAEY &8 SRS F5A1717] S8 WAl oigt AlA A
A77F dasteh (Y - 1A - FkE, 201D).

715 AANAE BE AT I AT THXol s avA] EdelAl FalE ] ok
grh oA AYH AT FE OPEAY #3E7](Poria, Reichel, & Biran,
2006; XA - o)A . k=8 2009; RIAY], 2012; HA3] - o]F, 2009; v -
IAAY -4, 2011, WFWEE el (Shackley, 1999; Laws, 2001; Garrod,

A o], 2011), AYFR Q1A (&S - HAIAL -

=, 2011) 55 THORE WayHo] Y WA

A TAA SR olalfsta dpets] WA AEE destr] fF vl Ak Ak

Ardoltt, whebA] AAFARA - A Et9F FAARD BEEA
F7H (benefit sought)of] &3+ AF7F Qs A Ho|T,

Wl Eatel ot FFHEOoEH A H= F99 (benefit sought) & 3t

gdogd WAl &gl qF EAS AdstA getd 4 qlrk(eolels - A3

2000). S BHAAY SWANE BYA A2k DAY Sl oA FEAZ

o]

1o o

)

Al

ol o
E

£ o
(O rlo 1 L oyE do L ¥0
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r

- 124 -



AEAESE AT

7

I

A7

A

M(‘i‘%ﬂ-%ﬂﬂﬂ, 2014).
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B s TzTww R N N
= X o TR T O F o B
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Amr.;o wm@m_v Hﬂ%ﬂﬁo_ewﬁﬂﬁwﬂ — . 8
SO G g pex Do HE2w
%mﬂ,@.qﬁ%oﬁ X TN AR = 5 =
- - ) O S TR o Bl
:lx]oi ny puct ﬂ_,OI]LQruﬁu oqa%AlmﬁH yEy
o] X AR5 T o % 2 C =
= B w0 A - B A o] W
0 = " U X Wﬂﬁ — ﬂﬁoOM,.ml Ay =)
Ur‘_AEoMEo_a_nmooL ﬂMﬂoLJﬂomoW ﬂ&oo@%_dﬂ,dl.
R P o Lo ] Mmmmﬂm,ﬂmﬁﬂ
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fEyferaz g hTEAE ST 2T Epw
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Vo= N <X = = I N < T
Moz oo oy 2 CEZE QT X E i
W 2O 2% & § o AT o
%o o] mwlmc oo T = —eR gy, R R WA
AR m%mwﬁﬁ%m#%ﬂ%%%
Ay E LT R - EHIZPFRo g awurw
R B oo o N o M%Wﬂ%a%?ﬂzﬂbm?
PRYEN BT T T -
5 o= o) 4 T i " -
R ) W THe xRz ATE e TE
B RET % 5 N . N - W= - 3 x P E g .o ol
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74 F78 ¥ ATHY 8 3
. AR, HSREY, 15, vE, AR, | AHo] whHlolzt
Almeida et al. (2013) %ﬂ] %M] U]*] 1:: 197H 1_‘{[: /E] T&%ZH
23 = 73 b St 6)\1, R %]-Y = .
Frochot (2003) 9%, 234 HAEE, Fo, v2AR .5 EAE e

3]
v s 1374 B
[e]

Al w A,

=

o )
fang et Al lopo g, guA A%, A, Gabes AR 5| WS PR QewgA
(2002) -
310’
Sirakaya et al. A<, 7F5el, —ri}ﬂ‘qu, 9, wE, FEEP Bl7] W ol Bk
(2003) 2|2, gro| ZAERY 5 307 W

Lo *EfilizﬁﬂA 747“21 T3AE, AAF AL | AFESE W= 97]
J = ) ’
B TARC000) oo et g 27 5 140 W A
o3 . oulA - WMHT ?J_"*E’i, AAA e, Jodd, %g]_ 3 37 smo) Az Al o
(2010) ]}\]i\_":l:_, X]_Od%]‘q_ = 187H T HT étﬂ \__Jé—"l
EEE I ER wax 49, Ao A, G4, EIAT,
o = 2541 =344 AZ94
(2014) A%, H9A P 5 187 We =344 A=t
T - e - oA, AAAE, LIINE A9, AGSNE Y, 4, A9 5 5E
72 (2006) 7, FAFT T 2670 Eﬂ;? TS A

2. AA 73}

AVGARESE AP ES Qs Az oz A, dAst 7|l uet 1 AAES F
ol st IF o R EHah= 71t (Encyclopedia of Tourism, 2000; 23} - 1&
gdul 2001). 1749 APZ 7S BEUE wEaH] AR ol = e A
sk 7R 7P A 7o R 1A EWHA, 1968 A8E o]F dgoklAE gt
Al A7 F8E a1 Ik (Frochot, 2005; Tkaczynski & Rundle—Thiele, 2010).

APEAIESE ArellA = QIFFEAIRHE 54 gloll Avld 54, A4 54, AE F
THe], WA 5 oFE AFAEE 7ol A8 ivk(Jang et al, 2002;
Hu & Yu, 2007; Yoon & Uysal, 2005; 109 - A4 - o254 2011). 53],

Els

>

AAEshe wEA e BFET] old W AFIHE oS, 2Pal wHelE T3 IF
= A7) we] dFEAA AEst W vpAE A2k RAldn Adsittal A
AtH (a3 A - o]&¢, 2003; Ahmed, Barber, & Astous, 1998). Al &A1 &3} &7
& A, Al AE] f8s des Falehs BElRbE Aldsta, old e o]9
< F7oked Stk olefst BAYEAL 1A ERE T Alwst 3 §lol= ks

3Fth(Huang & Sarigollii, 2008).
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A5 FE - 01F71, 2009 AEA - AAEA - AvlF, 201D glell A ojv]A] 1l
e gaE AT (o]sE - TS, 2007; 54 1, 2007; gels - WA, 2010)
s WERToblA vFdt FAle e THoRE A 7F st ol FojHaL Sl

WA - 34 - g8, 2009).

=9 AFAAME vt WEAES e R st AT TRANE, T -
g, V1S 371 MEAIFC R ERRon, 2 AREAIEE HuE S vHAE AAL
A& AAEL tH(So, AN Dioko, & Fong, 2012). m=F, Aiut= =
Aol e 4]l IS "o r s Ao s A 2 A, X2 9 e
AAtel 3}, offl gy, VS W F2, dAEE, 7HA, golZARY 58 9 &
Qlo] E&HY, F7HYS ol &l AlgAMwst 3 A9 AAFF, 57y
THERE 370 AlEAIo] AAE It (Jang, Morrison, & O'leary, 2002). ©]
whol| = g8t Folo| A APAES B A =T, AWMIAFA, FA4, fARE
3 A 333A (Frochot, 2005; Almeida, Correia & Pimpao, 2013; Huan &
Sarigollu, 2008, Moreral & Albaladejo, 2007) & ATty Zar s gl
om, A&A 0w AFA=ES WAl o] Ha Sl

ot

1. A4

1. A794A AL
20073 7€ 29 AF3AY 295 (Jeju Voleanic Island and Lava Tubes)
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hes

froe

g
N

R

o}
5

T

R

A 1314

bake:

HI4E Kim et al.(2011),
o2 A, o]

Sarigollu & Huang(2005), Sirakaya, Yysal, & Yoshioka(2003), Shoemaker(1994),

Beeho & Prentice(1997), Frochot (2005), Almeida(2013), w9 2](2011)2)
YAE 54 HE(1:

,br g agEth =

fie)
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o

o A7} ol
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Z7Hol] e AARARAAT PEA AFAR] AT

g3 % 9310 AH AN ARAL F 30075 WEste] 24377k A5HYC
U SRR go] Ralg 3598 A9, 20843 A% HE BEoR G0l A%
2Aje] o] g3tk AFEAE e 2418 vloEE SANIA SPSS 1402 H83}
of BAL ANgoH, ARANS A WERA, AT W gy B4, 2RA,
FARA, BARA, LARHE AN

2 A ATEN O AREE REY QAFEAEE EAAS A, Ao, AF, &
9, 3y, € H A50F A o, #AAE ofd <& 1> A}
<E 1> 2O A7FASE EA 9 AFPe
T& (%) T (%)
. o 93(44.7) 1 o]a} 57(27.4)
°= o 115(55.3) B = 133(63.9)
4= v & 79(38.0) thatel o4t 18(8.7)
o7 7NE 129(62.0) 2007+ o]a} 48(23.1)
200 51(24.5) 201~300%H w9t 63(30.3)
1o 304 56(26.9) 2E 300~4009F w]gk 50(24.0)
= 409 67(32.2) 400~500%F w9t 15(7.2)
50t o)A 34(16.3) 50711 o)A} 32(15.4)
EOR 56(26.9) =2t 5(2.4)
AR 48(23.1) S /A 64(30.8)
A H] A2 15(7.2) °r 7}E/AA] 127(61.1)
2 A9/ Fd ol 31(14.9) A EE 12(5.8)
ATy 25(12.0) QIE 133(63.9)
o &4y 19(9.1) PErr i cﬂ_sw 10(4.8)
7| €} 14(6.7) FFH/ A 270 32(15.4)
o ea 7Hb§°%f5§ 179(86.1) 7{012%/%%311 = 33(15.9)
kAo &Y 29(13.9) 37 208
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a2 mg - A - g

el
il

A g 7 AR Aol 44.7%(93%), ©1/d0] 55.3%(115%) = Bl A
T2 ByZ Uehja Q. Azojre] A &b 62.0%(129%), nE
38.0% (7978) & YEeht 71€9] u|Fo] wlEHo} thh =4 YEhstth A8 A 20
7t 24.5%(517), 30ti7F 26.9%(56%), 40th7F 32.2%(677), 50tf o]ito]
16.3%(34%) 0.2 Fx¥ o] 407} 7 B2 HlFS AAehs A o® Yegtt 8
o] 9 11ZF oldl7} 27.4%(5778), hEAT) 63.9%(1337), thekd o]Ato] 8.7%(18
)2 AR o] BlwA] shEo] 22 o7 FAMTE A A 26.9%(56%), A
FAo] 23.1%U8E 7P Bekon, AYd/sdoldel 14.9%(3198), HAYFHF
12.0% (25%) S o2 Ebst)

o
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2F/AA10] 30.8%(64%), AYEE 5.8%(12%) +o 7 vehytith AardEie) o
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BRAEE PEA FTHY 20S AR 52U S TR skl A=

o] ¥ (Ward's Method) & ©]&3 A4 L& AAlsSith L A3 4749 &
o Z

A5E 7P ARE RETACR AU F, olF wEoR HASH FAEN W
Ml K-27 2HEAE g
<E 4> Ao e THEA
=] THER
Q09 4 1 3 I T3 I T3 N F D
(n=70) (n=78) (n=12) (n=48)

AY 2 g5 4.22 3.55 3.07 2.62 88.902 .000s3s
FAE7ER] 4.82 4.44 4.27 3.84 40.364 .000s3s
ddeEE 4.84 4.20 4.41 3.96 41.712 L0005
Frol A 4.66 4.17 2.77 3.47 63.233 L0003

Aok EE 4,52 3.64 4.27 2.81 91.631 L0005

AR 7 4.77 4.23 4.75 3.83 41.260 L0005

Pillai®] Eflo]~ = 1.214 (p<.001) Wilks?] &t} = .125(p<.001)
Hotelling®] E#o]A = 4.359(p<.001) Roy2 i = 3.666(p<.001)

) #=xx p < 0.01

g,:l_{
o
ﬂ
ol
Hu
M
X
T
o
L
2L
re
on,
i
o o
-
o
OE Ml of
of,
of,
oo
o
-
Mo

¢}

2419] %F%)tOl 39602 lno} apezgos .
29 PG5 AEIWASE 8387 A e, 2 (Wilks)
e 1734812 f1o] shagho] 0000171 ol 40145 001
W) FAGe] ofak Ae 7ho] PAPFE fold 2O vEhdrh 123 o] W
o] A A R st ks AFE(HL Ratio) S 93.9%
= Rt glo] #HelFT 45 At elZelo] S Asksirhs 2 o % gtk
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<E 5 A A AFFAF 54 L #3YH
d I A1 ZAmM | A NV A y
T 9Ed | S | AdZw | 9% @) -
749 | #79 | 379 | 939 ’ P
i W 13.9 16.8 2.4 11.5 44.7 .894
°= o] 19.7 20.7 3.4 11.5 55.3 827
q4e n& 7.7 14.4 3.4 12.5 38.0 14.253
o] 5 71& 26.0 23.1 2.4 10.6 62.0 003
20ty 6.3 8.2 2.4 7.7 24.5
- 30t 6.7 12.0 1.0 7.2 26.9 14.441
e 40t) 12.5 11.5 2.4 5.8 32.2 .107
50t o]4F 8.2 5.8 0.0 2.4 16.3
= 0.5 0.5 0.0 0.0 1.0
o 1= 10.1 8.2 1.0 7.2 26.4 6.249
o = 20.2 26.0 4.8 13.0 63.9 715
R 2.9 2.9 0.0 2.9 8.7
HEA 9.6 10.6 1.4 5.3 26.9
AR 6.3 10.6 1.4 4.8 23.1
|~ 2 2.4 2.9 0.0 1.9 7.2
49 | A9/ 5.8 3.8 1.0 4.3 14.9 1936960
AT 5.3 4.3 0.0 2.4 12.0 '
tf ek 2.4 2.9 1.4 2.4 9.1
7] e} 1.9 2.4 5 1.9 6.7
2007+ vk 5.8 9.1 2.8 5.2 23.1
D] 201-3007+H¢ 10.6 12.5 1.0 6.3 30.3 15,769
A | 301-400%Y 9.1 6.3 1.9 6.7 24.0 502
A5 | 401-500%HY 1.4 4.3 0.0 1.4 7.2 ‘
5017H o)A 6.7 5.3 0.0 3.4 15.4
o] &) HEEES 27.9 32.7 4.8 20.7 86.1 1.251
L thx)| o & 5.8 4.8 1.0 2.4 13.9 741
e 0.0 0.0 1.0 1.4 2.4
2T/ 10.6 9.1 1.4 9.6 30.8
S g 20.2 26.9 2.9 11| el | 2500
A ER 1.4 1.4 0.0 0.5 3.4 '
7] e} 1.4 0.0 0.5 0.5 2.4
QUEIH 19.2 22.6 3.8 18.3 63.9
T A S 4.8 6.3 0.5 1.0 12.5
Zji o] YA} 1.0 3.4 05 0.0 48 171'326
T RAHRA 20 7.2 4.8 0.5 2.9 15.4 '
71Ek 1.4 0.5 0.5 1.0 3.4

* p < 0.1, = p < 0.05, == p < 0.001
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Market Segmentation of the Wordld Natural Heritage Site Visitors by
Benefit Sought: A Case Study Seongsan Ilculbong

Ko, Mi-Young* - Ko, Kye-Sung** - Jeon, Sang-Mi***

Abstract

This study was carried out for market segmentation of the World Natural Heritage
Site, Seongsan Ilculbong visitors by benefit sought. Also, this study aimed to provide
a representation of the socio-demographic and travel characteristics of the segmented
groups. Data were collected at an exit of Seongsan Ilculbong during August, 2011. A
total of 300 questionnaire were distributed and collected 243. The completed 208
questionnaire were used for final analysis. Results of a K-mean cluster analysis, which
was based on six visitor benefit sought, yielded four different clusters of the visitors:
multi-benefit sought seekers, heritage value seekers, natural landscape seekers and
escape seekers. Results of the study represented that there were differences between
fours groups. Also, based on the results, marketing strategies and visitors management

programs were suggested.

Keywords: benefit sought, market segmentation, world natural heritage site,

Seongsan Ilculbong
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