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1l(dependability), Yol7} o=7FsA (predictability)©] 9SS 9n|dl= Ao =z
Y F&o g SH4S REIS W SAFEY 2AEE ZdY F Ue

7N d ol tisl),

BAHEY AR AFs7] Al WA ddAs 1128 Cronbach's Alpha 7|
+E &85t} Cronbach's Alpha AlE 03} 1A}o]9] g 7FAH| A} 38t

A89) A4 0.7 ol4old 22 go] Erim Hrjsy,

81) #&F-&, AAA, 1992, p.177
82) 159, ISASE= SAAL |, dlo]E &8, 1997, p. 240.
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<E 4-2> BFEHEZA VEE PR O3 W E 25E

s
THH 85 g5 A4

o = | -
HEE daAs ampys oA dEE
1. EMALZIIX ] HZM 0.3870 0.9041
2. &5 e 32 2d™o st =2 0.3881 0.9036
3. SMNZ& L OhfA|A 0.5784 0.8988
4. =X sE= 0.5327 0.9001
5. oMYA =9 Mu|A 0.5142 0.9006
6. AL =0|M 0.7105 0.8957
7. HAY 29| CltM 0.6731 0.8966
8 A==y 0.6760 0.8960
9. XA 235} ATH 0.6180 0.8976
10. 7|4 Z9| ClakN 0.5773 0.8988 0.9045
1. 7|9 E9 =Z2&AM 0.6286 0.8976
12, 7|94& 7149 MAEAM 0.6695 0.8963
13. SA 579 ClakM 0.5927 0.8983
14, S4 7149 HMHM 0.6209 0.8974
15, TXAM ol HIM 0.5206 0.9007
16. §Alz37¢4 0.6176 0.8975
17, staA HAM 0.5853 0.8986
18. FH ZAX| =AM 0.3868 0.9042

B S35 A2 ANE S4sn duvel $U4 30 w2
Aotk mebd Rol'e] HHHm bt BRHE B
gtk BY4e Eole o dold mesE FHoRE SHETIL AdE
1ssheite] 2AI% o)z Qe dSsksAel Akt d=E dohiie A 5
olth. Y] ASAE BERa AT BE 1FS Fusn SHETE 34

g

glof str}sd), g debd oz & EFFA] (content validity)d}

E
i
4
%9,
rlr
N
ko
i)
N

d(construct validity) .

R 1

—H Hﬂ
>
2
N

83) ##g, A, 1992, p.183.
84) AT olt, 'SPSSE &3 SATAL, #9474 %94k 1997, pp. 169-170.
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, WA 1992, pp. 255-266.
— 49 —

W0l WML 49 3% 77.3% 74 A E A
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e, duEon Arel £ 40%E YolHH AHBR, F Bito] A
28 609 AFstcol shed, £ ATdAE oleld 2dg $5471 9
oh. E# KMOgtel 19 /A% 2d8Ae] ojrrh 28, & A7 KMO

]_
ghol 0.89% =7 dEksth adla eded EYe 49 HRES

Bartlett's AANAE G938 Ao & ElRT

<E 4-3> WFEIHFA wr5acle] B A5 2

RolFstE 2

olFMHSE 2ol 2012 2213 2214 =3

(#ilol)(BEol) (Adl)FH2el) A
1. 71g &9 22M 0.857 0.757
12. 719 & 7149 MY Y 0.837 0.750
10. 7|9 Z9l ciky 0.833 0.717
13. 24 &F9 cted 0.687 0.566
14. 2] 7t MHYM 0.649 0.634
8. Me=ZzzaH 0.642 0.614
7. WA B2 ChFy 0.600 0.631
9. X 23t AN 0.590 0.575
6. YA &2 EolN 0.511 0.632
3. FHE f chfAlA 0.796 0.773
4. =M EEE 0.773 0.688
5. et eelse| MHlA 0.726 0.643
15. FXAIM ol & Hely 0.809 0.746
16. FAlz32t 0.801 0.764
17, =HEA HAA 0.628 0.542
2. 5 &8 « 948 2N 0.673 10.581
18. T #&X| =24 0.596 |0.541
1. SMEAEIX ] HEY 0.481 |0.493

12| (Eigen Value) 7.253 | 2.106 | 1.284 | 1.003
= & 40.30 11.70 7.14 5.57
KMO and Bartlett's Test KMO=0.89 Chi=5,501(d.f.=153, p=0.001)
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As5F AFEY

A1A duby 84 £4

1. 24 27H9H SHEY

24 A71Ae] AhAEE NE BAE Avks T <E 5-1>3 gtk

<¥E 5-1> =A 7l EA BA

. ~ IR = T

=T () (%) =T (d) (%)

A [EPS 237 421 20l o|st 139  24.7

= 0o A 326 579 |E8ol &  3-5¢ 290 515

20Cf olst 185  32.9 62l olAF 134  23.8

of o 30 CH 127 226 T 68  12.1

= e 40 tf 164 274 | o, HANE 122 217

50CH O] Af 97  17.2 O;; 2= 85  15.1

Aoy AlAFE 291 517 = o7 116 206

-9 X ol 272 48.3 2 2l 172 30.6

- HSE7 250  44.4 | 2 M 202 359

A&7 42—3H_+r 158 281 | ZPE a=am 171 304
sl Al7] -

49 olAF 155 275 stzto|AFM 190 33.7

3AlZF olat 121 215 | =SHAE - 206 36.6

SREL a-BAlZE a7 apq | TABE Smoid 138 245

;A o Aot : IR ob=ARRE 117 20.8

1z 9Z|_79+ 'gm 1221 f?'g Xozick 102 181

= ' A 563 100.0

widol 237HoR o4 3267 Bl AA BHEHNSH, AFEEE 200
ol&}7} 32.9%, 40th 27.4%, 30th 22.6% o7 UEwTh AFAY
A|qFRlo] 2919, f1AQle] 272 08 ZALE ST

FAZF Slee 2500 AF #UM AoRE UEgon 42.1%+ 4-6A3F
AE EAG MFEE AR YEstth 539 5 51.5%7F 3-5U 0.2 e}



wom Elo] 30.6%, AAZE 21.7%, ITF 20.6% o2 T Aoz X
AFE AT

AT ARA7IE 35.9%7F 24 Aol AT ASE YEgon FA of
F ARYSFAE 36.6%7F FEVIA, 24.5%% FHAA, 20.8%% ot Ak &

o2 ZAEAH

(74 ")

gud

BHEM S g EEHA}
1. SHAAEIX o] H2d 5.47 1.395
2. FH W& & dHol thet =24 4.96 1.706
3. FHE W chfAlM 4.86 1.439
4. FH g2= 4.96 1.379
5. et RS2 MHIA 5.16 1.334
6. dAL e Sold 4.95 1.259
7. ALY O CietM 4.97 1.279
8. Mz 4.57 1.426
9. X9 Z=t 2N 4.53 1.496
10. 7|4 &2 chebd 4.09 1.448
1. 7g &2l 224 410 1.338
12. 7|9 & 7t HEH 4.03 1.389
13. 24 579 ciatd 4.73 1.522
14. 34 7t49 HE4H 4.12 1.558
15. XA ol Hely 4.79 1.622
16. FAs2t 4.42 1.629
17. =84 H24 4.56 1.492
18. =H ZH&X| =24 4.40 1.710

(* p<0.05, #=x p<0.01)
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so WEEE RY GRS FA PPN AR GADOE el
o) A2 (5.16), ‘WA B B (1IDEOR
ehth JHg BB} e 9B JI9E A0 A (403), 719

Fd(4.09), TIEFe FEA(4.10) £oE Yepgor EF 7dEd
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dlo
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iyl
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o
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o
A=
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=
:(I){=1
SC
Mo
r'\j
BN
b1
il
f
2

A2d AT

1. AQFRF A9 & Zo|HA

Aozas oAqle] wel BREREA ArhPEsh BEQQ], ARE|AL]
= o)z} ale Aolaks <A 1>3 <7M 2> <M 3>2 Az Y

@A BRA AL LA HA

oA BAHOR Folgt AtelE BT Ty A
I S0 TR EAHOE F3 2po]E HolA =

Wz dEES B AAFoR 200 ola 7t 32.9%, 40 27.4%, ‘30TH’

ZAME AT ey G Ll HlE] 40t'(35.1%) ]

o] B wHA QA& A HGFrle HEl 20tf ©]s}(37.5%)7F THF =&

S AL Y= Ao vehgth waEkd 9Aee A gFdle HlE) 3
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Fol Bol 7SS & + AUtk

ZARANNTE B AAHOE 44.4%7F ‘AL F7F 3 Aow eyt
TR QX nls] 4Rl o] (44.3%) F VT HlFo]l =4
AN AGF vl g F7F(63.6%)F HlFol A

B Th mEbM A GRS xRl HlE EFA A0l Bee &

EESA WS B AAHOE 42.1%7F 4~6AIFY UM Ao® X
AL AT QA ¢1e A GFrlof B8] ‘A~6A17F(51.8%)3F 3A17F ©]8F(22.8%)
7 74.6% %2 FA JERE 9, AGFRE x|l HlE FH o R 4~6A]
F(33.0%)3 ‘7T~9ANZY(29.9%)°] 62.9%F AL Qo] Qxcld HlE =

Ao HREE Azl § B AL L £ 9

(o

EHP9 FE HH AAHOR 515%7F 3~5207 AT A dFw
QA el mls] 3~59'(57.7%)3 6% ©]A(22.0%)0] L wbH - 9x]¢
3}

—

r
rlo

3~5Q1" (44.9%)¥} 291 ©o]3F(29.4%)7F AUl oR E2 HFE X
mpeba] A FFe oz Qle] HE B Faly @A FUtsta U
ATt

ZA) AR A7) gel AAFgezE 29 Aol 35.9%% =4 JERTh
AGFee o]zl uls 3 o] A'(39.9%)°] T HFE AAEA oY
oA Q1& AGFo] wg] ‘UFY A'(36.8%)°] A Ve webd A g5

We A2 Hsl FARNE dde] ARSL Aee & 5 Ak

AN

32
4 B

e

ZARE Q5o el AAFozE WEHATF 36.6%, FHOUA 24.5%

o7 Uehsth AGFRE X Hls] HEEA (42.6%) i oA
H, QA9 A FFR] v FHRUIA(33.1%)2] A0l A LERRTEH

REL ox2lo) vg] HErAE B3 FAYE JETI} wo

AT BF FAYN GFES} ELE X F vk
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AN, FHS %, AR AFA), FARR A5AT AAFHD 979l
el folg 2ol2 molmz A AFN 9AQe] Bl A A e 2olv}

e Acleh <M 1>& BEAom AN,

<E 5-3> ZA Ilseol] hat wAEA
eSS 9| x| ol H A A
=y HIE Hg HE Hg HET HES 2
®) (%) (@) %) (@) (% X P
= 124 426 113 415 237 42 1

S 2 o M 167 57.4 159 585 326 579 007 043

20CH olst 83 28,5 102 37.5 185 32.9
' 30 CH 60 20.6 67 246 127 22.6
- 40 tf 102 35.1 52 191 154 27.4
500 ol4 46 15.8 51 18.8 97 17.2

MEeEIL 77 265 173 63.6 250 44.4
2—3H 85 29.2 73 26.8 158 28.1 105.70 0.001+x
481 olak 129 443 26 9.6 155 27.5

3AlZE olst 59 20.3 62 22.8 121 21.5
SHEIE 4-6A12F 96 33.0 141 51.8 237 42.1
Al 2t 7-9A| 2} 87 29.9 54 19.9 141 25.0
9AlZH =31t 49 16.8 15 5.5 64 11.4

22l0]|st 59 20.3 80 29.4 139 24.7
- 3-5¢! 168 57.7 122 449 290 51.5 10.11 0.006*%
62l olak 64 22.0 70 25,7 134 23.8

b= 28 9.6 40 14.7 68 12.1
XAHINE 65 223 57 21.0 122 21.7
= P 37 12.7 48 17.6 85 15.1 7.92  0.095
X 62 21.3 54 19.9 116 20.6
99 34.0 73 26.8 172 30.6
104 35.7 98 36.0 202 35.9
el M 71 244 100 36.8 171 30.4 13.76 0.001=*
stetolat™ 116 39.9 74 27.2 190 33.7
BFEOfX 124 42.6 82 30.1 206 36.6
EMME =ZHEojdM 48 16.5 90 33.1 138 245
AL+x  of=ArR 51 17.5 66 24.3 117 20.8
X|Ltzick 68  23.4 34 125 102 18.1

A 291 100.0 272 100.0 563 100.0
(* p<0.05, ** p<0.01)

o
0

18.21 0.001%x

33.80 0.0071=x

2
oo -4 g

A7

34.00 0.001=x
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2) BYFAEA WEEA P Ao #4
AT A0 et A BEEAE Aok A Aolehs <M 2>
g A7) 3} WA AGFRS GAQER BEUS) P TN RHE

AT,

<E 5-4> WFTEFA RSH] i AfolEH
(78 w4

sAY
B E M4 RgFal  oqxel M A
t p
1. SHPALE7IX o] H2N 5.50 5.45 5.47 0.42 0.673
2. FM & % dHo st 2N 5.03 4.89 4.96 1.03 0.303
3. SMZE f ehlAlA 4.94 4.77 4.86 1.43 0.154
4. FH 2= 5.10 4.81 4.96 2.48 0.013*
5. et @S2 Mu[A 5.25 5.07 5.16 1.61 0.108
6. AL ESl S0|4 5.07 483 4.95 2.25 0.025%
7. WAL S| Cteky 5.04 4.89 4.97 1.41 0.160
8. AMy==21 4.65 4.49  4.57 1.34 0.182
9. X9 ==t 2 4.62 4.43  4.53 1.52 0.129
10. 7|'d &2l ctfd 4.23 3.93 4.09 2.44 0.015%
. 71989l 524 4.19 4.01 4.10 1.61 0.108
12. 7|9& 7t4< HMAEHN 4.11 3.95 4.08 1.38 0.169
13. 24 /79 Chay 4.84 462 4.73 1.64 0.102
14. 84 7149l MEd 4.15 410 412 0.37 0.713
15. XA o8 H2[Y 4.86 4.70 4.79 1.17 0.242
16. A3t 4.63 419 4.42 3.26  0.001xx%
17, =t&4 384 4.75 436 4.56 3.14  0.002**
18. & 2&X =4 4.24 458 4.40 -2.37 0.018+

(* p<0.05, *+ p<0.01)

b EA FEEI ARG FrAd, TIEEe] o, FAeRt,
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3) WAEEFA AR oAtoll it AholEA

A GF T 97 Rlel| met FHFEFFA AL Al Apol 7k s Aol

= <M 3>2 AFH) A AGFU G9ANER AR B BF

HFEEA AT AL di3l] p<0.01 FFANA SAHCR {5t AfolE
BRItk AT oJAtel]l dia] "AHOR 5554 2 ALE AHE HoloH
£3] A9FRE 5,764 22 QA2 5.337 HE =7 UElY EEFA 4

S AR oA Qe HE w2 4 ¢ AT

<E 5-6> BYRAEA AFE Al Tt Aol
(78 wrA)

o3 Qx| el | t p

5.76 5.33 5.55 4.753 0.001 %

(* p<0.05, ** p<0.01)

2. BFENFA A7H4E e BF2 Fo|HA

AQF0 94908 hPoR FA FHAE] met BB o)t 9

te <7H 4> ZAE] Al AGFU oA Qe FEM A HE R
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woln Unix 2

o,

-

2ol
o)
o

T

k)
hul

9
Kol

o

-

=

=

ol

=

9
hul

o

[e)

p<0.01 FEolN TAHCZ

<HF 5-7> Aol

T

‘o
Y

|

<7Fd 4-1>

#pol

[¢]

x|

-

1

0]
i

o)}
3} AL
o

KH
[mt
KR

SAY

o9

od

KIr
ol

0.001 »*
0.598
0.703
0.765
0.155
0.445
0.460
0.097
0.002**
0.131

(* p<0.05, ** p<0.01)

-4.199
—-0.528
—0.381
—0.300
—1.426
0.765
0.739
1.665

3.059
1.516

H A
4.54
5.10
4.75
4.92
5.14
4.36
4.88
4.42
4.97
5.05

oM
4.78
5.13
4.78
4.94
5.22
4.32
4.84
4.31
4.83
4.95

4.23
5.05
4.71
4.90
5.02
4.42
4.94
4.56
5.17

ifl

|

o

8

Aol Wol 3 Ln

frola

b p<0.01 FFolA FAHLRE
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SelmE el mel BREHEA HEadlels Aozt 9 Aolehs <7t
H4-1>8 §EHoR 779,
AGFER] YAl WHES BH ool 478FOE ¥y 4238 ul3)

7 ekt o go] el Hal AAacl ] BE DR} ¥R S & 9

A GFR I} 2 ARle] Aol wet dFEEFA HFHaddA= Aol7t A= A

oleke <7Md 4-2>8 AF] A% FFAol RS AAHA

(74 =)
o = SAH
mEe 205 soo a0 0 mAF b
AL QI 456 4.44 447 4.81 454 1.198 0.311
x| =EHRQI 4.75a 4.97a 5.19a 5.68b 5.10 6.121 0.001*=
i Al ol 4.06a 4.97b 4.93b 5.32b 4.75 11.182 0.001 %=
;5 Hzeel 4.31a 5.11b 5.14b 5.29b 4.92 10.447 0.001 %=
MHEM Q=R 4.86a 5.27ab 5.12ab 5.52b 5.14 3.615 0.014x*
A2l 4.40 4.35 4.31 4.36 4.36 0.099 0.961
9| sHeOl 4.64a 4.81ab 5.15b 5.19b 4.88 4.300 0.006%* =
X| Al ol 4.23a 4.33a 4.46ab 4.86b 4.42 3.165 0.025%
el el 4.73a 5.13b 5.04ab 5.16b 4.97 3.764 0.011=
MeEHM a5 498 506 504 518 505 0.271 0.846
Duncan A4 a < b (* p<0.05, =+ p<0.01)
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Duncan A}

TollM A
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p<0.01

2lo] S H eIt}

s

p<0.05 FFA TAHoz F9

p<0.01FFol A, ‘Al
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THQ
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S
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Z}olE Hola ‘FPALRS

ZtolE Kol

s

FAHOE 9

g Holx weth
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I ER A

Aol7t 9}

A WEQ0lo =

=35

= Ag w43

Apolg HolB

s

o %9

<M 4-2>8 REAHOR AT

Aoleb

S
=

}(4.064,

]

T2 20t ©f

|

o

o] (5.523) ]

‘50t

o] (5.19) 3} “40th’(5.15%) 7}

Qo1 ‘50 o]AF(4.86

T

A

o Hlsl

=

2 A9

) 30tH’(5.13%) 7}

3l
=

'S 50t) o]A(5.16

o
p

_62_



<¥ 5-9> =4 A3 rE =g 2o sk 2fo]EA
(78 w4

ot = 2 ol =H EoIsls SAY
XS E7F 2-3HM 494 o|A  FA F p
Aol 4.3b5a 4.30a 4.82b 4.54 7.425 0.001*=
X | 5.05 4.94 522 5.10 1.374 0.255
i Al ol 4.43a 4.47a 5.12b 4.75 8.430 0.001*=
;j Hzeel 4.74a 4.61a 5.24b 4.92 7.994 0.001*=*
MEHY otEE 4 .97a 4.87a 5.41b 5.14 6.749 0.001*=*
At 0l 4.23a 4.62b 4.50b 4.36 4.143 0.017=
9| sHeOl 4.75a 5.10b 5.15b 4.88 3.441 0.033~
X| Al el 4.26a 4.58ab 4.99b 4.42 4.948 0.008=* =
ol H2eel 4.90 512 5.05 4.97 1.558 0.213
MEHM otEE 4.87a 5.45b 5.08ab 5.05 5.535 0.004~* =
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(Abstract)

A Study on the Satisfaction and Revisiting Intention
of Participants in the Tour Culture Festival

- From the Perspective of the Wild Fire Festival on the Great First
Full Moon Day in the Jeju area -

Wu-Cheol Yang
Department of Tourism Management
Graduate School of Business Management

Dankook University

Advisor : Professor Chung-Ho Kim

This study aims at contributing to the development of the local culture and
tourism by seeking for more efficient strategies and developing plans for the
tour culture festival as well as by reviewing the relationship between the
satisfactory factors of the festival and the revisiting intention recognized by
the participants of the tour culture festival, both local residents and tourists,
carrying out a survey questionnaire for local residents and visitors who took
part in 'the Wild Fire Festival on the Great First Full Moon Day', one of the
prospective festival selected by the Ministry of Culture and Tourism as the
representative culture festival in the Jeju area, in order to help festival
planners and marketers develop any festival program and plan any even tour

product.
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From a summary of the findings from the hypothesis test of this study,
first, there were significant differences depending on both local residents and
visitors in the pattern of festival participation except for the distinction of
gender and companion, and the satisfactory factors of festival.

Second, there was a significant difference in the revisiting intention
between local residents and visitors, as local residents showed high revisiting
intention than visitors.

Third, there were significant differences between local residents and
visitors depending on the age, festival participation frequency, companion
number and time to determine the festival participation, in the satisfactory
factor of the tour culture festival.

Fourth, a significant difference was shown between local residents and
visitors depending on the pattern of festival participation in the revisiting
intention.

Finally, the advertising factor, access factor and facilities factor were
shown to be the factors of the plus(+) impact on the revisiting intention of
local residents among the satisfactory factors of the tour culture festival for
local residents, while the event factor and advertising factor were shown to
be the factors of the plus(+) impact on the revisiting intention of visitors
among the satisfactory factors of the tour culture festival for visitors.

The following implications might be derived from the results of the above
empirical analysis.

First, it 1s necessary to perform broadcasting aggressively for public
relations toward local residents in the broadcasting media and to provide rich
information for visitors in advertisements as part of plans to increase the

advertising factor through the media differentiation. In addition, it is also
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necessary to provide various contents for the festival event programs
including the tour information adjacent to the festival place and to prepare
and execute long—term advertising strategy, in order to help visitors easily
recognize the information about the festival in the advertisements.

Second, the event programs should be developed in a way to enhance the
awareness of increasing the understanding of the festival and the local
culture, the experience programs and productions to feel the local taste and
flavor in food and souvenir should also be made to invite visitors to attend,
and the indigenous products should be sold to visitors at inexpensive prices
to promote them.

Third, it is necessary to facilitate the conditions to spend as much time as
possible in the festival place by utilizing shuttle buses running through major
villages as well as enlarging public transportations for the purpose of
convenience to access to the festival places. In addition, various and detailed
information to increase accessibility including the guideline map for the
festival places and bus routes in detail should be provided in the festival
advertisements in order to induce the participation of visitors using rent cars
and privately owned vehicles.

Fourth, it is necessary to expand space to stay and rest in the festival site
for a long time as well as the wide parking facilities for local residents who
mostly use their own cars. In addition, it i1s also necessary to facilitate the
environment to enjoy the festival in a more agreeable circumstance by
organizing volunteers for cleaning the washing room and the surrounding

festival places.
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