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A1 A &
A EAA7) 9 AT7EF
1. A A7
HZ A AAHSZ Aekad =4 (Low Carbon, Green Growth)oll tfgh #H4lo] &
HAA A2 SAREAAY et dFEoAE 49T AAYS At
T Je AE7Hes sABFAY 7Y (Sustainable Green Tourism Resources Development)©ll T
l:l_;_
3], A&7Hse TFNLY FPOE *ﬂﬂ{%ﬂﬂko Tourism), <5243 (Green Tourism),

7 (Farm Tourism), & X #3(Agri-Tourism), $+73 #+33 (Environmental Tourism)s-2] o1& 7}
J3 A FARHA AR EH O] ghom X]zéﬂ'%(Geo Tourism) E¢+ A &7Mse &3

AABFE 19959 GF AR AAN FHHOE AFHAARE AW )F S0
A gAY Adste] §3, M, £F 5 FH0E AFdon, duugAse o
PP A1ESh Avle] S BE £IF A BB AAOYS RE WA 3
stgith. AFA A FRo FBglol PR Al BEAL FA A S
AR, ARA Ak WA @e Wk ol A FHln BRAEelA B4 uE o
4g Mt & 4 Aoke Aol Qol A W & A

= 5 271 AAe FES A%
o A4 BB AT Yol A, AGAE, F7b aeln FAVANAE

23, fulzz AT AGes AANATL AEARES B HAE A
A

W FFAA S WAL AGARS] B =go] HY| wEo] sj9] A==

F
B AT 2 A Fo) ahfoln, o2 <Al ARl t B AAH
Balo] T EobAT Rl Ao,

MAIA A -EL(Global Geopark)e X AeH o2 FQ3stil WK7FA7F 22 AAYLE
1) Kommo, L, et al, “The Langkawi Global Geopark: local community's perspectives_on public tion,”

International Journal of Heritage Studies, Vol. 17, No. 3, p. 261, 2011
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% %
99 BADSASIYE WA VA AGE ERR 2

s} g8l 2
B ¥ 5 A 53 AWBAL A BB} BEL Fd AT Qi gz
45 JEAD FFAOE AN AABRE FTRHE YolA AAA B3 4k
wao] 244 842 ean

o]

g Aol A 1960 d ] ©] % Fh=re] tiEE TFAQ AFEE 20108 AAAA
JASH HEW Golgte AV AFHFY Fa olfrl HAoH,
201190 AAF o] MAE ) Ad#Fo AdFdel HAE HYAZH &
2|7} v E AT
AF=7F = ﬂz FUAIZZRE AAAAFZHZ A e AL nf$
g v Aoln, 553 XA Ao gre EAS A AFE HAAE A
213D (Jeju Island Geo park)’©Z 20101 10€0] AWz oz Fa3ly 7ol
@l AHE tE AEEAIE q H2 AAAEZTDOE FAHUT
AAADZYD ASS Bl AFAAG A7} a9 AE7FE o8 AlgA 2L
Rom, AAHALE o] &3 A HH(Geo-Tourism)= LA s= WAE AE Fo|th).
AFEe IS RE F49 o7l Wi SAFAA FHE ol 4 §l
= 5oldt AABFA 7}t ‘3%111 AZAES sl &7 4A A AW 5T} v
B30, Ausk QhlEolle AEAQ SolZ AEEo] glo] dukjIEo] o35ty o
He B oollz dF #AFA M FxRE WES AAse FEA A S A

N N
2 o

o)
48

JFAAE oln] eHARE Age] APRYL WRAACE EE BIEHO
iﬂ_

ggatte Bas OJHW%— Aztetn Bujshs T

159 37te} A&7 it AT, AFEAATY, 2011.pp.14-15
1S5, =, Ak 8, T8 AU, U, AAES, AADFE

4) *1]74] AR, Xﬂ%c G a3 B P R S wﬂﬂi =t} 2012-02-21
5) @71k vk, AlFE XFe] AFAYsLE Qg 712AT, AFLAATY, p-
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AANA L] Nz &3 del=et #d =28 7ol QFHAN FASHA &

L glow, g 2RAQD B AA FAolY WA Az Ao
o] Foix i glow AWt wsH R tiF FR=7F 53 Aol
o

=Y, == AAAAE

ot
o

sdvitt BB AB7} 8 W Wk hed AN

2 DI o F oA g AU AFo] HNAGE Hol4 AFALTAY e

sfetsh A% AAFAL FESHE AQugAe] Agvietol AFH ol FolAok s,
o} o] Aol B FEH HTH AFALFA UF AuzFD Yo

of, qABFE] AL Fo) AXAAFA) HLA AR Yoo vd A7s} Be

@ Aol ST,

B ATE AMAED 2] BRVER GBS P FFL MAEA TAH
o Wetaa AFE ALY ANAEL WE B 4 BYAe B @ Al

el SAAoz AYstar Fsoksh= AR|2=FE ol gk AXle AT #3%

Aol @ AN AFEL BHEEC O AYATE B AAH Aulze] e wE 9
WE ZAN) AT 1FOE ANHD Qom) AusED % BESE BP9

7) James F. Petrick, The roles of quality, value, and satisfaction in predicting cruise passengers' behavioral
intentions, Journal of Travel Research Vol. 42, 2004. pp397-407; H.G Gordon_and_T.L Ugai
Consumer satisfaction with service : Putting percived value into Baker, D. A J. rompt
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2 GAE) B ARAL ATEEE T 2
AR, ol WA AEA FAEL gl Al i A, #35 S0l i)
ol2el e AR,

SR, AAATE Fo AABRET| o ALY AulAELo|
g3l 24 TANEEY U@ ARe ZANSE 23T S 9
sfefste] A8,

AR, AFAAEL) EA Wa 0F e AdBBAATY ARBAAYOR TES
AEstere B3 AWBRAA el AFA mAF,

SR, ol2x AAS FHe Tl AABYE)
F2A A Wi oen ATwy Ao APY PS5 ol
o ol Fal HAATNN ANHT Y BB BB Fo A

As< LA

ofl

Quality, Satisfaction and Behavioral Intentions. Annals of Tourism R the escalation, Journal of Service
Marketing,Vol. 14, No. 2000. pp.2-22; Petrick, J. F., and S. J. Backman An Examination of the
Construct of Perceived Value for the Prediction of Golf Travelers’ Intentions to Revisit. Journal of
Travel Research, Vol. 41, No. 1, 2002. pp. 3845. Z4E&: oA, 24020 sk A 2te 714
9} uAGIEo] Ao =l AT wRE FFHrE =2 SR, Vol 14. No.2, 2008.
pp181-192.

8) Ching-Fu Chen, Investigating structural relationships between service quality, perceived value, satisfaction,
and behavioral intentions for air passengers. Transportation Research Part A: Policy and Practice, Vol.
42. No. 4, 2008, pp. 709-717 ; Tian-Cole, J., L. Crompton, and V. L. Willson, An Empirical

Investigation of the Relationships between Service Quality, Satisfaction and_Behayioral tio)
Among Visitors to a Wildlife Refuge. Journal of Leisure Research, Vol. 34, No. 2.ipp. 1-24.
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A5 ARONAE B AT AW AT A7t AAT
o AT e ATATE Qosle] nhAY ANEE AN, =
3} G5 AP thal Ak

rot, Ke)
=

2. a7 Wy
2 AT 58S G| flste] AT (documentary study)2} 45T (empirical study)
3

BRATAE & Aol DR ) ABAZ, ATER o] MPATEL 58 A
5 2~E45 BANET PEE Wl 03 olg 1A /P

Sl FHE ARES BA5] 93 g2 SPSS 180 for Windows, AMOS 18.0 5|77
& ol&ste] E43tH, AriAde 7eAA 4, t®d FAA, 74 R,
AoldE Fol Eesity, BEAWHO 2= HIEEY(frequency analysis), TEHIE JubA|¢
(cronbach's ¢ )& ©]-83¢ AF]EEA(reliability analysis), B ASS 93 29184 (factoran
alysis)s= A S

ATEY B 7K ATl 4 eS| HTEEAT A 3T Bl 3 @
HEPGA ASS 2% 2048 2084 (confirmatory factor analysis)® ZHZ2A1G Ieths 915k
FEATZEA(SEM: Structural Equation Modeling)s©] ARSI oM, F71H 02 7| &FAE
A3 -8 2 A EAREA S AR
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e 42]  Sll(International  Year of Ecotourism : IYE)E A|4sHA TS dAglon
(Wallace, 1996), 53] FHZoll= A&7bsdt S48 sfjetielat ghad o
.

olgfgt 7heHl 1990\t Zutol] A F-2|F A4S o] &3k A FHFo] FAsHA HIAUT

WA FolA AFADALLE HeHR 74, A4, A
o] oA FR3 Ado=E HriEo] AU APAYS WFUFeE 3 Hoo AH
gl A AYP-AHE 7 E SHEE QAste] A He| A&rbsdh HAEs &
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i
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fd
¥0

9) The International Ecotourism Society, 1991, “The Ecotourism Society; An A cti =
Kusler ed, Ecotourism and Resource Conservation, pp. 75-79
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B go] 3491 o QF M alternative tourism)2] Sk FEE} B 4= QITho),

A A H3F-2(Geotourism)>  geo} tourism®]  AE  FoJo|H, geo= geography(* 28
geology(Z1 28} geomorphology(A 88T ATE rlsh= HFoleolthh. X233 Geoturism)
o7t e olF AF AAAYE T8 FOE sh= oo AAddPrNdolA AVeja
B3} A A&7s s BFE o2 Hrh TEFQ fde s WAE gtk
5, AW Fe AHBR] dFECE Be s o, AHde] $522 JEHE 2

it

Ty
+ a7} HEIT
Holo] A AAFL Hose(1995)127}F A HTF-& A A AP A4 (geosite)ol] T3l

A BRASNA S AAR] Y] e Holdol A A4 olsE Xt

1 AT Bel] 7@ 5 QU SE LB AT Bgolet Bl sk

Il = xl p| xl

- X|RISHY )R],
- pEFE 0l x| Al 3} 0 |3H% =3

= golo) AAUBL F2 AAAd OjF dgoz AAsHo2 A} AL, A
AsH oz AR 9451 A A} i B BA B $399) st AR

of e Sl oEA AWSHOE AL YAL BBAe] $4HT WRA T Ui
A QAo E(Geosite) & A Z S BRRElE T &tk

10) AFY , #37 A A3l A 2& EHOP- A FolgE, Az 4%%;4_, 2012, p6
11) AT E AMAANAFTIOE, AFgES AFAFoE 747 Aatal Jout, Aol s &

Aelgelr olEoiax) ehe Aeiel.
12) Hose. T. A, Telling the story of britain's stone, Environmental Interpretation, VolLl0, 19

pp.16-17
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HHH Dowling(2010)13-2 A& 2 A &-f-4Kgeo heritage)ol] T34 g ol E&1ZQl o]
3, 72, BAS EX8= FHoE Ao AA 9 APHQA EAL Agsied 24 F

A7 sd Bolela AduBe Ao S,

(7% 112] ele] ALuy

=5 BEI Lo x3

=2 ) diy: ushs 3% e S488EER
Y AEAAUY A BY DS SEES-Er 23}, QA O]
Aol [ smzz | [ szom | sotny
S CUErET -SEES Z2IY - XA - X|% Arslef A E31A R
-X% RO E2A st - BSkE MEA - 2K HY - X% 70l 25 73l
-BHAA gy
-XE X T

Folo] AAPFE olH Hao) B3} B4, #4h Fule] o S 2L A2iH BA
A&t Gk Hae) Bpo M Ao A
3} el AR AAE FEee A2 ARG AeuaT Uk

AP AL F

Be ol nrh TR AEe
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T
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ofr
Jrlr
L
N
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% o
®
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S-S
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oo
Sl
2oy
)
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_—Q‘\I
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ok

13) Dowling, R. K., & Newsome, D. Global geotourism perspectives.. Oxford, UK: Goodfellow Publishers.

(Eds.), 2010.
14) Dowling, R. K. Geotourism's global growth. Geo heritage, Vol 3, 2011, pp. 1-13
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<3 [I-1> A&#Fe] 7

£ o N €l
A g or we= Ao R ofu)7} 9= Aol ths| o ol
Hose(1995) A 4ol gl WFASeIA 2 A He| X3 Ao Al ofule}
A7) FAE ol E  AESF S A7 5& AT Aol
onal ofwl gaol 873, 23} vls, ik J18jal A Q FHle| EA) 5 AT
National 4 24 AL Zeishe Btk © uolr} ofE Al
Corapic Bob S ozt 28 S50 TRIE TUU A oA ol
ko)
A o egAY XA SAd), @A AFA=e] A, &
Stueve(2002) | & %ﬂl?ﬁ.% A, R BA se ASATE @, e Wike
o
N
Slomka, T. & | A AP|ECNA Aw|2Ql Fas} oA AF-Ad F4aAe] thek <l
Swiderska,K. 21 vigo g 3 Q1A FPcognitive tourism) - A HF(adventure
(2004) tourism)®| & Fofrt.
Agletst @ge] FE Fgteln AZ|AFN e AFALL w9
loyce@00) | gia] X AjolE S WESRE Altolry ’ B
Z\Ji‘—ﬂ%g 3’&?}9] ‘?.ﬁ: "Jﬂ]}ﬁi Aege X{ﬁ%ﬁriﬂr 27 e 2
a5, sAZIEE AL TR FAE £ A 9w =
Boley(2006) | Smna Aale Sfora e 2 el i e o el
= Tx 0T Tim E“E‘uool' ]Eil_ 1o =2 ]J—Toi
=2 S A ot
AG-Ad Bas sl A 2 Shae 59 A8 Ad oo
Dowling & A BRI AFHS | Ok olalE FEh o]yt Ed= ALEHY
N g2011 (geo-trails) % Xd‘jéh‘%‘?lE&View-point), 7}l E FO|(guided-tours), A2
ewsome(2011) %H(ggo;act/iyitie]s]):}ﬂ 2| QAto] E(geosite) HHE AE(visitor-center) 52 &
s L= T 9}\ .
AQFojgEe W] AAdtoltt x2S Fa sjMehs Ad W
olgh= oo JdEt= HO ¢ Fofo] Rl Az|dF o 3
AGAEQ011) | AHstofok st Ad m= APAY AAZ W S Ty ot
= £8, AR We7kA 2ok £38F AP dRoz s
oF it
WFASA BEZRA7} s ADAE Aol Ak A2 Ay
HHG011) | & FA olE TNto s PAE AEjerA, AalH, F31A @A4E EF
sto] WEA|S] Fadd AGHe B == s B

A5 AYATE HEIHe) AT,

15) Dowling, R. K. Geotourism's contribution to local and regional development. C.de 0,
Rodrigues (Eds.), Geotourism and local development 2009. pp. 15-37.
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Gray= A|A2] Thefst SdHo) tisl] A3 2™M16) Dowling®t Newsome A &84 EA4
I #F Atolo] FidAlel tigh 38 AAS FHo| WIBHEAN, HT 2 dxk A A
2 ERQ3 74| gl thgk WAle] 453 vt o] oA ok AF BE BF, A
ikl gk AR Q3 AHE AFAGS AAS L AT EN A HS HAs
AME3, S5k w5AQ Bl dd S SVt 53E B3 =3 vehl =

J

o] E&Ho= o|FojA7] falME AFol AFe| 7|E I AT ozl
5 AdE Xk A% WA, 4F HHAA, o F o &ske #
2 Z3}EA o]FolxoF Frho),

oAl & AFeME B2 ofr|e] AFHF o =2H, « HETAL e AFA

A ALE &3}, 9L AE 5 QAste AAA VIRE AESHe BEEEoRE A BA

of 71oat W&o 7135 AFFoEn A B FAl g FFA olsfet WL F

AANFNI AHARS] S o} o]ojo)] Zofste ALrbedt e ERE F e it

o & FeErE AT 4 ok

ofd

WAl o] g0 tigk MHAA FAAS 7R £4& 7L 7] el B3
o F3UF 2 7 %le 2o, WFETIU A5 Lo sk FFE e Bddeld.

AABFL A Aol 7Hke T e AAA e S AFAE Ao =
o} o] g7 WiEel A ThsAS tE Wagel Histe] HlwA £ Holh AFddR

& A AQESE Hose(1996)= AAES RS EE FAR} QalEte] Hajoz I3
1. = le)

16) Gray, M , Other nature: Geodiversity and geosystem services. Environmental Conservation, Vol. 38, No.
3, 2011, pp. 271-274.

17) Dowling, R. K., & Newsome, D. Geotourism: Sustainability, impacts and management. Oxford, UK:
Elsevier /Heineman Publishers (Eds.), 2006.. ; Dowling, R. K., & Newsome, D. Global geotourism
perspectives.. Oxford, UK: Goodfellow Publishers. (Eds.), 2010.

18) David Newsome a, Ross Dowling b &Yu-Fai Leung, The nature and management of geotourism: A case
study of two established iconic geotourism destinations, Tourism Management Perspectives Vol. 2, No. 3,
2012. p.20

19) Hose. T. A., Geotourism in Almeria Province. Southeast spain, Tourism Vol 55, . .
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Hose(2007)°l] W= A&} Q1 2] QAO| E(primary geosite)v= AAA-QI9IH0E =L} gl
om AP AAAOZ JRA} v AaE A, A9, B4 F= Sl A AT #A
Hohs #EE FAIRTE o] A1 A QA0 Efsecondary geosite)= A|F-A| AT ol S8
gol v AR FE UEW, W Z3HA AlE, AP AASgAEY] AT4 5ol &3
gl SFTRD. Dowling®} Newsome(20060) <& 112> 9} o] A d@Fe] =8 U8 4 /)
3S A,

o

<& 112> Ad#ge] Fale 3 g

TR Faxg FAHL o)A
) A, Ay, ™=, | sHAE, WeiAd, A E, FEAH, 2 2EA T,
(Form) ok, 314 HARY, A, AT, 34, FE
AZhi%, A, s 51 .
g coimg aaag | U SRIEE SUR T g, diEys
(Process) © E]Ox’ 7;; ° 8l Zx sjordd, AT, AgF, Al
— [s]
Aol wjgA o] I 7HL1<%*_ 39| oojzet
i e, SEAA, | SEAA A eakd Aoz
(TOLri"m) Tol F s | Fof. Hlg, 2} Jjo|=Fo, %'27}015
U 7 g5 A, 7t SEFY, BEL
AY: AQAE BE #3348, A3 Ae

Z}5: RK. Dowling and D. Newsome , 2006, “The scope and nature of geotourism,” In Dowling,
RK. and Newsome, D.(eds), Geotourism, Elsevier Ltd., Oxford, p.5; BF19§(2011), =8 A%
olg|Z A2S 9% A7, NGRS e TAER =R AFE p.17

Fel(form)v= A& E4F 74 545 ovlsiH @Y AFolA N YEhE F= U3
dHoz Yehd = Atk FL(process)2] NFS A et dHd oz AYshH 1
3 AFEH EAS ugith BF(ourism)> 7PE 83 84AE FAAE Ay wy
(attractions)’3©] lofof St A= W3 sHkAlde] D asty, Adle AFASNA DA
stal AEgE Qhf7E flojof gtk UiRle B bl Ael HE TholEE B3 i Gyt thE

sl &4 EAE wsshe $8% 98-S 399, ALrbed 2e fEske el

R

d

i

20) Hose, T.A., Geotourism, or can tourist become casual rock hounds?, Geology on your Door-step, The
Geological Society,1996, pp. 207-228.

21) Hose, T.A., Geotourism in Almeria Province, Southeast Spain,Tourism 55(3): 20 9 27
22) Dowling, RK. and Newsome, D.(eds), The scope and nature of geotourism, opt.
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ST H WEATIE 2o 29 F SIA, JAPE Y= FTH 5]
Ak, THEE o|d HEV|) U A4 APE] sy BAX AYe B

[11_,

23) Iso-Ahola, S. E. Toward a social psychological theory of tourism motivation: A Rejoinder, Annals
Tourism Research, Vol. 9, No. 2, 1982. pp.256-262.

24) ALDE, B B A BBA G ClzEY S717F #BA AdYEY, v, F5o=re] dFaA

>

A A, Aed Az, F=HdMAdES], 2005, pp. 107-131

25) 73m)3), AejEe] o) Bl s, At tkel JRitistuASRlER, 1999, p. 31
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A She WAl QU A, BRAS 13 9w PR A, F
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o ARl Be Sl sha AT d kel FRHAL elal

FASAL BoSgon, BT M OE o|2YYL V12 ST Y3 T AP

& A olshy] MR BYTII o AAGH Wt oiS Dtk S1E s

ARE7lo] B T2 AH 8L Theel <E 137 2t

26) o)A, AGEA FAEy] Ry A3 A7, Adehetn ek Bkl 2003; A, EA)
PEE7lol mE APAIESE ekl B3k A7, ARSAT, Aol AlE, F=AdEkE], 2006,
pp.245-268

27) A, iFARE Fe fEuet sl dAEe] oAyl B3 A7, ARt AT, A
Az, st ARS8t A, 1997, 123-138

28) olvldl, Arks AFESATe] WFErIe B A7, AFSAT, AsT, ol sle
pp.139-157
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o do8 2 A 49 oA @2
Comon o0y | B BE @52 5ol Zuld ehi] dRel] 5718 olshss A
omponIB) o] 2axE duste AL detsl 48w A2 B 5 A

£7]0] FAIgke] ATH 0z, BRAEN TA) BES LAWA B

Fearce (1952) AR 4710 A&H 0 7 1Ale] wa9)
Campbell(1983) 5] W, vhg] A=, P59 AL&S WE30
Loudon and Bitta g5 ke MUY Wa sloly AA duAE &gEstste ¢
(1984) F2Ae] BRE S8 E s A AHBD
toge T BN RIS &R BFALA T W AT
Morison (1989) | ZHIA7h A4S 478 FEal] 918 Su) 5D

| 87 AW, 44, Aol olnlx), A7t B Hmel Y WA H,
Red (1989 5718 fusn, BReEE Yo BRYTL Fuh

Prentice(1993)

shpol vl fele] 4

o = ]
hmo a0 = s 4]
Fordness (1994) A R e 47 728, 5% 22 U Agele 9%

ERIEE:

AHE 22 P58 FAGE =5 74, 4 == ojn 97 PE
A9 2= m = &, "8, =T3¢ S
a OT(2004) % %,_1_9_7] ] 6‘]-% 75” 7]36)

I3l 3l T35 o o q < s
2713](2010) J&%%fﬂg} %%%‘%LE Aushs 349 2E P59

o] FAMA Uehhs 27189137
&g <(2011) DG 2027 BRBEA T A He AgA 7 gEze)

A5 AYATE HEIHe A7,

29) P. L. Pearce, The Social Psychology of Tourtist Behavior, Experimental Social Psychology, 3 (Oxford :
Pergamon Press), 1982, p. 50.

30) R. F. Campbell, Introduction to Educational Administration (6th ed.), 1983.

31) D. L. Loudon and A. J. D. Bitta, Consumer Behavior (2nd ed.), (New York : McGraw Hill Book Co.),
1984, p. 384.

32) R. C. Mill and A. M. Morrison, The Tourism System Englewood Cliffs, N. J. : Prentice-Hall) 1985; J.
Gnoth Tourism Motivation and Formation, Annals of Tourism Research, Vol. 24, 1997, p. 799.0ll 41 A<l

Q
[e))
33) A. M. Morrison, Hospitality and Travel Marketing, (Delmar Publisher, Inc.), 1989, p. 6
34) R. D. Reid, Hospitality Marketing Management (New York : Van Nostrand Reinh 39
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HFgso A et Agd] degs e a2, #FqEsS olue A
g3 UAE ‘WFs7e IR WY 7= o] AR WEAE et e
o' 5o tiste] 1T of FIE
Ta3 QRIS EAN WFPFS Tt TS A & o) ‘Q"ﬂ Eis=d

WEE7HIEFE FI8td A= #Es7|adle A
th 7]E8] ATl HFAL] FTIe LAY EEolAFE "3%}4 SHAE 2]
AT W-8o] B Fis AL e AR B ok

Lo FFAT A T AR K E s BFe] 2 el E404 WA
A 9l oA glow FAste] 1o met AR, ANA, AR, AAFH TR EF
stal o]H3t WBET|= LG ®EE FAY T2 g W8S TR stee N
17 FsollA WA Byton, JEAFYHI oM HFETIE AA, AEA, AEE,
257, HYFA, BAH S71= TE SHATH.

HGM.S.bann)> 4 A7} 2 @g2A0 A miEdE= A2 o gloy 1 Fog9
AA WEE Aol gk W2 57l -/]HH’HO]U% ‘I}E}’H TR =g A o2 AR

2 AR AER, AP FT]E Argsfjof kol FAEHTi).

Mclntosh(1977)= <3 114> &} 2] #3F571E AlAS-5F7(physical motivations), =3}
2 &7|(cultural motivations), AFE]AdFT- &7 ](personal motivations), He 2} A|¢] F7](Prestige
and status motivations)= FA| 4 7} 7| EHFE E{3FITH).
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ot
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(o
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ol
FIF

35) R. Prentice, Motivation of Heritage Consumer in the Leisure Marketing : An Application of the Manning
Hass Demand Hierarchy, Leisure Science, Vol. 15, No. 3, 1993, p. 273.

36) 49T, WFE7] B AGAL0] WFRE AU BEF Aol VA= I AT ek
HPARSER) =32, 2004,

37) 2318, AL7bsd AEdde 917 waAe] WEEHE W3] 3 87404, Auiska thekdd
HFARSER] =, 2006, p. 127

38) d¥s, WFE7I wE ARV B389 G0l miAE 9, sdtheta theked B

APMLT, 2011, pp 71-72

39) 214, cejol 297 B32e) olojAlol e WRES] FI TAMY AT, 733 thsta ekl
HRAFSEQ] =1, 2006.pp35-40

40) S.E.Iso-Ahola, Toward a Social Psychological Theory of Tourism Motivation, Annals of Tourism
Research, Vol. 9, No. 2, 1982, pp.256-262

41) B9, LEWFAL WFETIo NS A AFH A7, AT oigkd MARHeIEE,
1994, p. 16014 AQ1&

> [e)
42) Hudman. Lloyd E. Tourism: A Shrinking World, Grid. 1980. P.35
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719 £ i &
NAH 7] | AAe] YAl AR B ARA AfA ZH, ATz Fol
(physical motivations) | - A% : e}, T&, 9 o8 &3

2342 7]

(cultural motivations)

AT P A B
ol e AN olfold A, BaNE
o1z 57 - ATE BAA AFL 5EE HYPe 2
(personal motivations) | - LA ALE R FAoNA Bl s &
LA Fa) 1 Aol v
-8 I AAE LS A
s 27 29
Welsk A9 57 | ¢ ol >
. e mi ALY - 39| o
G)restlgia arlld status 357 o A=
motivations) Aobaal

Z}5: Melntosh, R. W.(1977), “Tourism : principles, practices and philosophies (2nd ed.)”, Clumbus:
GridInc., pp.61-65
Thomas(1984)= W35718 w3 23}, FF2 £, W52 4k 78k 5719 /=
BRae] 137] Fa48) B4 BAE
7o) 872 718 $00] EFAPOE
7b AT, Thomas(1984)= BBE71EF= T <& 11-5>9
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it
o
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4t/
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43) W. R. McIntosh and C. R. Goeldner, Tourism : Principles, Practices, Philosophies (6thed)(New York :
John Wiley & Sons, 1990), pp. 131-132.
44) J.A.Thomas,What Makes People Travel, ASTA Travel News, August 1984,pp.64-6
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<3 II-5> Thomas®] #3357 &7
719 73 W &
1) & Ut AFEe] of9A da datn E71eAE 2
2) 54 BWeA e 59 A4E AT
3) M2 Aol et olalE FZIAZI
4) ST YAl Fefgitt.
5) LgELolA Hlojdtt,
Fol e2gd 57 | 6) EA AE ZeTh
7) AECHY) EE
8) A7] 71| nEE LRt
9) 7 Ee TS R
10) @XM 1) A7 12) 2¥= 13734
71ek &71 14) 23 15) 24T 16) F2
17) AL 18) Aol 3 A4S
Z}5: John A. Thomas, “What Makes People Travel” ASTA Travel News, August. 1984. pp. 64-65
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e
a2
offl
N

12]3L Fisher & Price (1991) #F571E A AFE 7|22 1S, T3, U, 5, A
2 WA SO0T BFIITH).

<*% [[-6> Fisher®} Price &%457| 5

5719 #3 g &

5% 57| ET o) o) Weas s &7

53] 571 Vo] YRR} 2EYLERE &7

A 571 | oW EAIE dstuA AW s 87

M7 | AT EE ARG R 240 AZE ARE AL S &7

A}8: R.J. FisherandL.L Price, International Pleasure Travel Motivation and Post Vacation tourist Cultural
Attitude Change, Journal of Leisure Research, Vol. 23, No. 3, 1991, pp55-58

U TR F 01571 - olEE200000= AT AlAl 8k TR A S B

45) R.J. FisherandL.L.Price, International Pleasure Travel Motivation and Post Vacation tourist Cultural
Attitude Change, Journal of Leisure Research, Vol. 23, No. 3, 1991, pp55-58

46) °le)3] o]F7]. MEFA] WEAE ALt 7Eom Ao WREAT, Aad A2, Bt=Y
33813], 2000, pp. 323-330
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3] 2009, pp.303-326
S1) I 4 g, BRI ME AT HEA ARAES, AsA A4E, Bt

AT F=ET3], 2011 pp.11-30
52) Hose. T.A. 2007 Geotourism in Almesia Province, Southeast Spain, tourism 55, p
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5719 £ y &
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Q= - WY 2EH 24
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21714 - AL Fo] FFlA - ATOE APE sl 9Isl

- B4 kg, WFETIN wWE AARARAA T R AGAES], A3sE A4S, F
FoAT = 38tE], 2011. pp.11-30

A FNQle] AR SALE WA AR A, e, AAA BAbolel] wek AR St ¢
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WFE71el B ol Aol wet At th2al = vl ggge & 7 vk ©]

T WEET7E ALY A WRAAeE 231wl bol, ofFeide] Wata]l 1

A2 $7l) B ATES WREE F A 29, F Akl FFAOE AL
2 5719 TAH B4 B9 A A Aelde] BAENE W o

5 WFE7I7F A FEAR] S(needs)ol A HIEZHARE A4 Bl BEd A g

53) &34, WA QlolA rHAE A8 EA|, Ae d=vdshs], 1982, A6, pp. 58
54) Parrienello, 1993; Brown, 1992; Gnoth, 1997; Yoon & Uysal, 2003.
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AMul s REARD AlF g2 7384, olEA, "3 I 2] FAA B Zt“’é‘*éoli‘r%

AR 22F S 1980 ATHHE] AR 227|]1e] ARABNAl F8 B4 o] H7] AlRste]
o FEE S AA A FAE YAl HAoh

Gr8nroos(1990)560)= AH| 20l Tgt o2 Ska}-52] Ao thst] A+, Blois(1974)
= Azl diste] AFA EgA Felo] WSt glo]l diE AFEs S olgal
SF3L, Stanton(1981)2 “FuEd A9 &5 SZATIE F3Y Aol skt A
A, ARl2aE A2 AFAEL FEE Z1delu 71l o3 AlgEE AdEelgt

g AMuI~E BAREA BHA vy FIAIS} o] QIR QI tid FAkE
3 A "o MulaE ol MEF WAelA By QY] ke V|HE tiA]st
A= o] 24t Al 29| FAsE B3l B848S PHITE == TA3IA

Croby(1979)50= FAe tisle] &3] ¢43F, ‘ag ey, L, ‘Fofx 34 2
o2 EFEHI Tt AFstHAl FHolg 1A Qe tigk g olgka Aottt

Parasuraman¥} Zeithamal#} Berry(1985,013} PZB)58)2 o|x<] Aju|xo] Ofgt AFE HES}
of AuI2~FEL A4S ksl AFe] FHET ofg9H, AHl2=FH A7 A
M|zl tis] o] Z1AE Zidieh vlwdk & AAEY, -] Hris Au|xe] Ax
gro g o]Fojz)= Ao] oy} Mulxe MY AT EgETsle] FH sty AHES

flo

==t
~

56) Grénroos, C , Service Management and Marketing DC Health and Co., 1990

57) Crosby, P.B. Quality is free: the art of making quality certain, New american library, New York, 1979

58) A L Parasuraman, V. A, Zeithamal, and L. Berry. A conceptual model of icequali d
implications for future research. Journal of marketing, Vol. 49, No4 , 1985. pp. 4
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Aol Zo] HSAM APt FASATE =3 o] 5 pZB(1988)5) A TolME An|AEde
‘B 7139 Aﬂﬂlioﬂ tated o] ZIgk = 11 71gol AEdE AuZzel tistod
ZHIARA st X7 T Aol = AHofstHA AH 2o tiste] ApkAo R Q14
st 1A Brbelal Faskal o

Lewis & Boom(1983)00)-2 AH|2FA MG Anl #23 149 7|giele] 94 A=
S sk 2R a9 Jtiel AHEE dTHE AHAE AFshs Zolgal st
Gronroos(1984)= AMHISFAS &nlxbe] of3) Fa2 o2 A74s= Fdolsta F4shuA,
FoX1 AR 20 A ZbE FHL AH|ATE Aulze] tigh Z|ie} 7} Al gEkel 2| ZkeE A
2 &, 7IoE Auzeh A7k Afulzie] BlwE Hrb AR Adeta Atk F, 1
Ao) 719} 71, 7154 BA, oln|A|e} 2 thekst vl o3| F¥S wa AR Hria
STk

Cronin & Taylor(1992)0)& A B|2~FAe B4 Au|2d] tigh 149 A7|4, AAH 7}
£ ovsh= El=2kal 3t%1om, Castleberry & Melntyre(1993)= AIHIZFA S AH| 2 954
Aol g A, ei=gta Jidst Ha SAHo o dtar A& sPHA AH|2FZ o] 4an]
AEe] e aclolgtal stk Aul~F o) A B SAES 1 Fa48E xS
Atk olef o] An|2aFH-L o] AHIAE AlFHET] o] Yol AT & W
A dA Axgal & 4 9o, AR|2E AFdel oA A AAHE off2E 1A
7er & 5 Aok o] =osS FHEt] B dAFolMe AHIAFES AT AH|2g
Ak 437 g0l tigk 19| Brlela Aejdich

[

>
=
[
it
of
rot
P>
per
X
lo
r o
I

lo
i)
o2
rot
4
ofl
2
ko
r O
2
1o
rot
i)
ox
o
N
2
Ao
2
>
=

>,

=}
i

59) A. L Parasuraman, V. A, Zeithamal, and L. Berry. SERVQUAL: a multiple-item scale for measuring
customer perception of service quality, Journal of retailing. Vol. 64, No.1, 1988. pp.12-40

60) R.C. Lewis and BH Boom, The marketing of service quality in emerging perspectives on service
marketing, Chicago, AMA, 1983, pp, 99-107

61) Cronin, J. J. and S. A. Taylor, Measuring service quality : a reexamination and extension, Journal of
Marketing, Vol. 56(July), 1992, pp.55-68

62) J. M. Carman, Customer Perception of service Quality: An assessment of VQUAL _di i
Journal of Retailing, Vol. 69, No.l, 1990. p.33.
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ARz Aulze] £4% 54S PASD AFS] S0 %ol thel gl B

S% 2 ASATHE BT YL 71Z2 A S1E QTS 23] gelslo] gk
Aplzs 4] Ao o ATE o Aow Al A 28 FAs ol

oF Mulx FA] AA 84S FFHA Utk
AgATola Aul2 FAO AR tid 8 T4 =252 2xk4, 53, 33k
o= BF3te] AWE 4 ok AulaFA # ATE T2 AHIARY AR T4l A
ZE FA9] 2ol o] Foj- YTt SERVQUAL E&-S PZBo 9J3) 19883 a¢te gl om,
o] YL AHIA} A 2EAS Wrlehe S 134, A=, 94, g, 34
570 A o® AT PZBS] SERVQUALEH S AMu|2=FZ o) SAo 71 Bo] &5
3 glom, o]F AMulaFAe| tigk A7t S zlsEo] St
Cronin&Taylor(1992)63)= PZB2] SERVQUALS| EFFAel &3t &S A7|shdA 571 A
o] 27l FEE IR ARESHE ZIHE SAEHA il REA A2 AAREE S48t
o|ZE AH]x ARl SERVPERPE 7Hd3 T
| ARl2FE S U Fo2 BT MulaFAe] 24 2l

o 7ltiel SR Aol thad A= =4S oPIsIE siior, Mulagd S
H

o
r
ur)

Grénroos(1984)649 = AaFAe] 7 F4, HHFHY 7584F4E FE9H. o] B/
ol 2l3h PZBO| SERVQUAL Al#/d e Aspdel, e ywiA] 47 Al 354
o] &3h= ZoZ By rk T3 Rust & Oliver(1994)09) 3aHd Rd o] Muj~ZF2 QA+
Z BEE dolso] Mu2Fd ATEREES Mdste, 4 Ads dsAeEd, 494F
2, SeAAFAE PGty AnlaFd Rkl gk 22k, SAH, 3akd e ® &
F3lo] AwREA <F 11-12>9 2}

63) Cronin, J. J. and S. A. Taylor, AA|A], 1992, pp.55-68
64) Gronroos, Christian, A service quality and its marketing implication, European Jourmal of Marketing,
Vol.18, No,4, 1984, pp.36-40.

65) Rust, R. T and Richard, L. O. Service quality: Insight and managerial implications from the jer i
service quality : New directions in theory and practice, Thousand oaks, CA: SAG! ations, 1994
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<E [[-12> Av2ZZA 23 FAXY v

T & 2L SEVQUALE.& 3R
F8 AT Gronroos(1984) PZB(1988) Brady&Cronin(2001)
ANF4 ZledEFd R ANF4
e wmEn | owasa | RREIN D aagae
=437 A=) iy 4 =24 A

(1) 2241 2§

AMuze] A AT AAHAAE ARl FAo| 2719] ApdEC] Aujdolnt. Al A}
o] M|~ FHLe Mn| 2 89 AIKoutcome)Lt B2 AFFEE A o] Fo1S vk
=A) o], IAHR] A Myl FAL A FHAUT] BAA oAEA] Aul2T) A
GEHASAE YERl & A o]tjes).

[2% 11-1] ¢} Z°] Gronroos(1984)670l Jafl AIbH 22 A1 Rl 7|&H(Ee A
FAY 7)SH(EE FH)ELY J8E FxEAT o] By r|ez EHLE uAdq
s A BAVE A, 7158 FALe HTAI) ofgAl oA oA A
Atk 1A TeF FHo] TF ARHOE ol FA WrHE & e v, Vs F4
A= & O ot

Martin(1991)68)-2 o 7]3e] Au|zof tgh w2 AWl Qe 271A] ERI(EAPY
o TI8ja dA3)e))e] AH|2=e| T]Folgtal AbStTE HAe] AH]2(procedural service)=
7157 2 A9dEE Mulxa A wjgeher 2odh AlzEs AAES It a7o

2R A9 878 FEAT

66) Mc Dougall, GH.G., & Levesque, T. J., Customer satisfaction with services : putting perceived value
into the equation. The Journal of Services Marketing, Vol. 14(4-5), 2000, pp.392-410.

67) Gronroos, C.(1984). ZA|A, pp.36-44 ; Dabholkar,P. A., Thorpe, D. 1,& Rentz, J. O, A measure of
service quality for retail stores : scale development and validation. Journal of the Academy of Marketing
Science, Vol. 24(Winter), 1996, pp.3-16

68) Martin,W.B, Quality service: The restaurant manager's bible. Itacha ,NY : Cornell Universi .
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7ItHE = AH 2
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71eAEE 7IsHEd

Z}5: Brady, MK.,& Cronin, J.J.Jr.(2001). Some new thoughts on conceptualizing perceived service
quality: A hierarchical approach .Journal o f Marketing, 65(3),p.35.

(2) 53 =3 (SERVQUAL)

Parasuramans(1985)> A2~ F2] 224 Aojo 7M de] ARHE A 9 iz
Hzo| 2.8 10712H92] SERVQUALE /Ndslith. dde] vl As43e Ask
AAAE S8l 97 2FoE 7Y A =7 AE HAF AMAAITIAL Fepste] AlEA
(Reliability ; R), &21/d(Assurance ; A), +37d(Tangibles ; T), &%/3(Empathy ; E), th-5%
(Responsiveness ; R)< Tl3Esh= 2271 &8-S FA3IAT

o9} o] st 570¢] FAAA th3k A9 A7 Ve SAskE 27 EHOE F
AE A 2FA S =791 SERVQUALS 7iEst3ch

71 % Parasuraman-s(1988)2 <3t 11-13>, [O1§ 114] 9} Zo] 5719 LS
A, A=A, S84, 39 E T899 At 71| Aol (A 5)E 578
T} SERVQUAL®| 4] ©|F2HEE AHl2: AY HAbd 85 & UA
AHQAER YFEHATh SERVQUALS Aulx Fo tigh v=r8R] AZhe: JAsHA
ATHO9).
SERVQUAL®] 5714 2k 5 F84e =4 249 o] izt Apdoly, SilHLS 5
)

o, B3 WA, A

ofh
o,

2 Szl e Aolw, S-S F2Holw
I

Aol golsha oAtargo] ), A

69) Jordan, L. B, Beyond the friendly skies: An integrative framework for managing the, air travel ien
Managing Service Quality, Vol. 15, No.5, 2005, pp. 437-451.
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<3 [1-13> SERVQUAL AJH|2=FZe] FA4aH vl

| 2~EZd 37 - -
THl=Ed :g t SERVQUAL ¢l SERVQUAL -] A
1071 24
34 ¥4 =23 A, Al A, ARyl Ase o%
k] A &4 of&g AR AE WE 4 91 A 3 & JE TH
34 -84 IS FA A& ARl AlFstE e =5A
5 9
o4 s} 1) A3} o), A5} AL Al 5
AW
QHA
7+8-A
AFUA A AR 3|AE A NA Algshs JIEA et #4l
w05

Z}5: Parasuraman,A., ZeithamlV.A.& Berry, L. L, SERVQUAL: A multiple-item scale for measuring
consumer perceptions of service quality. Journal of Retailing, Vol. 64, No. 1, 1988, p.23.

Cronin¥} Taylor(1992)")= “A|H]2x F2="d7P2}= FEE SERVPERFY A& A|QHstH
Al SERVQUAL®Y tg+ v]#-& A =3}99th SERVQUALK.TH SERVPERFZ} AFE EAlo] &
N7EHA HbsShe b3 A =<S wsla, SERVPERFZ} 7IHiel A3s wz B35
AT vt fivkes 1Ado] o] 4ol 84 SAHETE JIAHL itk A
e Be ATAEC] ZIE Agksta giort 7 vl Fd S-S ARSt 9l

|&3 &

hul

<

70) oAl gHdel, dhmrlde] Anl 2 BIIAIE WMAAA, ALt EEE, 2006,

71) Cronin,J.J..Jr., & Taylor, A. S., ZAIA, 1992, pp.55-68.

72) Brady,MK.& CroninJ.J.Jr, Some new thoughts on conceptualizing perceived service
hierarchical approach. Journal of Marketing, Vol. 65, No.3, 2001, pp.34-49.
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[Z2¥ 11-4] SERVQUAL =&

A1 A
oty > A7 Al

A7
224 =

Aol 2-E3

BIA| A
g > s A
LEg

Z}5: Brady, MK.,& Cronin, J.J.Jr.(2001). Some new thoughts on conceptualizing perceived service
quality: A hierarchical approach .Journal o f Marketing, 65(3),p.35.

3) 32k =

SERVQUALE &< tigt v} B]20] Gronroos(1984)2] 23+ o]&o] ThA] W& W)
AR 23 o] 2R S FTEste] 3k 2do] ATE .

Rust®} Oliver(1994)73)= A|H] 2> & (service product), 41812 Z(service delivery), A1H]2~
37 (service environment)2] 37HA] FAAM-S AQFSIATE AR 2 3E-2 Gronroos(1984)2] 2
HFH] AEE T, AR~ A AAEFH BHdTy & ¢ Joh 2 ARl 8
< H S0l ARz A7 Qlo] I T80l HAF BAHA e Ao EA AHIA HE
o] wiFolgtal & 4 k4.

Lehtinen®} Lehtinen(1982)79)-2 Alv]2~ F2S &0 Av9) 22 AH|»~9] 244 =
A Z3ste =8l (physical)FE 7 7199 v Ay IS E3SH= 719 (corporate) F2,
a3 HA Yo e aAHRe HeAEoR FIEE S A8 (interaction)FE ] Al
7FA AH o ® TSI 6.

73) Rust, RT.,& Oliver, RL ZAIA], pp.1-19, .Thousand Oaks, CA: Sage Publications, 1994.

74) Bitner, M. J, .Evaluating service encounters: The effects of physical surrounding and employee responses.
Journal of Marketing,Vol. 54, No.2, 1990, pp.69-81; Bitner, M.J. Servicescapes: The impact of physical
surroundings on customers and employees, Journal of Marketing, Vol. 56(April), 1992, pp. 57-71; Brady,
MK.,& CroninJJ.Jr, .Some new thoughts on conceptualizing perceived service quality : A hierarchical
approach, Journal of Marketing, Vol. 65, No .3, 2001, pp.34-49.

75) Lehtinen, U., & Lehtinen, J. R. Service quality: A study of quality dimensions. Unpublished Working
Paper, Service Management Institute, Helsinki, Finland, 1982

76) Caruana, A., Service loyalty : The effects of service quality and the mediating 1ole o to
satisfaction. European Journal of Marketing, Vol. 36, 2002, pp.811-828.
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Brady$} Cronin(2001)77-2 Rust2} Oliver(1994)2] 3221 2& 3} Dabholkar’5(1996)2] A1H] 2
F4 AFE BEE wolsd [OF 11-3]3 o] 3ao® FAE Aulx £ SA7=
2yE /et a8l 7 AdEs s AE FZ(nteraction quality), A3 E(result
quality), =2]% 27353 (physical environment quality)2 HHIARTE 1 W8-S AW EH A
SAGFE AL AR HE ALY BF, ALY A 37HA] Bk Ak, =2
A ARFE AR A FH 20, A HARL A W ALSJE AdRke] 37 sk AR,
ANFAL 7ARE F8H 5H, TSR Valence)®] 378 3Heixke ol

ol2lgt OAFARl AATEE AHIAEC] AHlA FEE A4 W AR|x 72 A4S

o1 7HA SN BANIE BTl %S ATk,

[C1¥ 11-5] Hierarchical Model 53

L] Eat]

Z}5: Brady, MK.,& Cronin, J.J.Jr.(2001). Some new thoughts on conceptualizing perceived service
quality: A hierarchical approach .Journal o f Marketing, 65(3),p.37

77) Brady,MK.,& Cronin,J.J..Jr, A4, 2001, pp.34-49
78) Carman, J. M., Consumer perceptions of service quality : An assessment of the V i 10!
, Journal of Retailing, Vol. 66, No.1, pp. 33-56
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2. AZEY MuaFd 534

1) #3FA Au|~Fd =4

19808t o] % AMHIAFE SAHS AT vt B0 JEEo gten, AuaFERY
of B4 A A&S AT Tt d7=cl FEA FHEHIHh SERVQUALY
SERVPERF7} of2] Zofell A 71 8ol o] &5 o] sttt

Wb, I, AR 2 FEAAS HIRSte] PAHAMN 2, tisteAE, B, g
A ZREARQL WAl ME TH, &y Ak, A 5, o dH A Eo] AujaEd By
T3 gk A7 ol FolHth

BFA oA €] *ﬂﬂl*ﬁ% BRAE WEske o] =3kt ﬂl%‘é}% VAR R Sl g

?JJV\W]" 74°]E‘r¢ & 5 ok WFA O it AH|aFA L o] ARl drtolgtal
& = Stk
A F77HA] ParasuramanE(1998)°] AKgE SERVQUALE RS o] &3k AH|~Fd 42 AH|
2akBoe] ZYA &gEo] ghor}, MulaFAe] FARYe MuaFA ol glo} ¥

b2 =S FE8I07] wiEel Al A Aol 28] HsiMs ol F7hEA

[-']I.

= g
U A= 5 Wdo] Basithe A Aol Aulz ol Al AgrAe] A
e 5o H8E & glee oY AFATFE B3 ASHA. webA, olzs EA<]
A& HIRoZ 7]E2] SERVQUAL SAHETE st A 8sh= 50| o Foifth
HFA o} FHst MplaFAe SAsHE ATE B3R AA9 SERVQUALEE H7FE
HEo 2 7y #ARx|o] B B IiEES FAAYNSE TEte] BPA| AulaFEH

7¥7} o] FolA AL

ZA 9} Bt MuAEFAEY £48 Hotsty 24 AFE AR Crompton2t
Love(1995)= vl= HAL: F AW 22X ‘Dickens on the strand'ol| A wj\d de]= B]Eg]o}
Fgavts FAE dPFoR ARAaFAE 24| st AR, BAUe] FRA
5, B, FAAAE, FHAgAlel AR AEAE 57 AR 278 SAYESCR

79) Carman 1990 ; Babakus&Boller 1992; Teare & Oslen, 1992 ; Lewis 1987
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71, 85, Ao tiate] ZASIITR0),
Baker2} Crompton(2000)8D-2 ‘Main Street Days' A 2] A& H7sl7] 28] Crompton
9} Love(1995)7} AHE3 HES 28ate] oetd B4 Uukd B4 ARYH, et FH 2
A5 ) FARY 219 FES FASY ZA|9 MHIAZER TE %o wrle] T
A3 o] A= AgEA i Ztiet AHE SAsAL o]F o] HlwE F3t

Z2ad A QAL TR &

BH wF 5 MR 0EFeE FREAAE E4e S8t FAY Anlx FrkE &
2

S
[0}
o
)
[
S
N
3
flo
e
(o
i
c_%'
it
=
o
(o
il
e
s
-4
é
1 _l_4

1 3200083 E3HGEA Y] MUl AEAS 2T, o] ATFolA E3AgEA|
o Mu|~FEE 58 74, A4H 74, A3H FHE 79199 SERVPERFE &S
o] g3t <& 1-14> 9} o] B3F A9 Mu|~FAE AT

< 1-14> V5o EaligEA] Au|2aEd A gE

A4 =4 5
A&t 7)od AR, FEPEH 7], & Holm| Aol 7], A G0l 7]
e FHslgl FAA SAE EA
- 399 FF, TR AR, AF7]S, ALY F5
Z2IH e ° w2 gwo| SFEAY
oA Zrofzte} ofdo] §AIA, F2AlEgte] HE, FAAA L] A
il = 3AFal o] Hy)
A BAZA Al RhHAS] o)A, AR MY EAR V)5, FEES] oA
EARRY] F4, w529 ook, dl2le] F4, EARRY
o dE F4 e
Thuf A u] 2~ T2 o] 7HA, EARES] 7HA, djde] HEAg
YA 27 T7BE710 kA, AES] AN, dEAle] S

A5 WS, T gAY Al T Be AT, e BARER =R (2000). P.8S

73200980 <& [1-15>3 Zo] FAAu2=FA 57 24 227 d5S FASH &

80) JL Crompton and L. L. Love, ZAIA, 1995

81) Barker, D.A & Crompton, J.L, 'Quality, Satisfaction and Behavioral Intentions' , Annals of Tourism
Research, Vol 27, No.3, 2000, pp. 253-804

82) 1%, AHSA Hrtell gt A7, FFEIAT, Vol.24 , No3, 2005, pp. 9

$3) W5, GRERREA ANl Fdol B2 A7, Beelstn iisel o 2s-
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sl EgRAA Her AR ARE AR ASA WHAE ddem SAANE F,

olmlA|, AzkE 7HA] ol tEk 54 EAsta 7Hde S soith

A 2 %4 ¥ =

ey ANZERE, OeFaas, Z2 1A, et 2 1d,
BSAAY, AE A1, T A

. A agel e FASA, ALY A% Aulz Aol

e WA, d3age) 14, oA 59

A4 YAARE AT 25, ALY 25 AR A

24 WA A, FA SO, WA Bl el

44 slwel wlEg, QA R, 488 F, SgY A

A5 27438, FA AnzFdo] SAm A} AZE 74, FFolrel] vAes dFAT, BV

=
S YRk ek, AR = (2009). P75 AQ1E

T AAs Apl2FAe) S Al 34T ATE dnnd, ARE olF
(2002)892 FA|F-He] Au|2~FdS

2 FAFLY Au2FAe Bt
TSt

S48 o] A7+ Gromroos®] AHI2 E/7EF 712

lo] <& 1-163 o] 257] 32 77l 2de=w

do
ol

84) A3, FA) AulzFdo] FAlolne} A2 T, A=l vXe FFAT, A7Idgw o
WO ERY, HIARSHR =, 2009, pp.99-100

85) AfFE- ol FAITY Al Hol WEA v 9 Pk WA= 3k, ¥3skA
No.1, 2002
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A 4 =4 g =

RWSPE Hare] Tk, SAxle) B, el WA,

h 29 By 2 A4, 2daol tia 3o
YA o] Aml, FANZE A, oAz A AL A

PAHFAZY

A W2, FEA8 FAE, 344, S EAR
MBS dEe T, F1EE] 71

A7AH FAG AAIR, FALQe) S, WEs A F
o7 Au)e} 2L Bo|7| o] thokst

A5 AHE olF FATY Az o] BER UE U PFolze] MAL gy, dAs
T, Vol.26, No.1, 2002, pp.219-236
TR REB190p e AT IAVES I3 AulsEALle] BE Ao,
pzBS) M¥IZ: Fd 44 2 Conin5e] FAFY ANz B £4S Tyl HE F2E
S239eh of AT <E 11173 o] AT ool 17] MFE o]Fod o] agl
o= A4 Suo] BAPE tk 270e] A G40 tid AH=RHelA G5
o) kot FARMAN AN & FEo] Ye-e B Fi Aok

86) THA 7354, FATU] TAVES 9F Aulx FA aQle] B3 AT, FT2rIAEE, 19
pp. 22-34

_37_

Collection @ kyonggi




<% [1-17> 158D, 7A8Pd FAFY Avlx~ 4 S5

2+ 9 A g =

S\

A, Ade] SHEE, Ao 1A it ola) g
2 o] B4 gl B3 ojx
Szaoel tiek Aulx, EEAREe) Al&ek A, AA7 t7] At
ol-& A4 79 —_rL/\}EPOH gk olal, 243 uL, thoks
_TL].(/\]_Q.7]_E_ E)
hket A, AehEoldd Anl AX|, Al A
A AL
g %X}AH;, A3 29087, Auk Ao 2 RojAA
o3k o 5 A E

EECRILE

oA AFA

e REREEE

o] g4 ShiALY, TRk A AE(ARl 84, 7180l 83),
o o -

YA 405
A8olA WEHT

2t A8A AEHE, FAFTLY] ARSS A% Anlx FA Rl A AT, Sran|AREE
3](1999), pp.22-34

AZE, A7EH200587) ATeME FEASEY Aul2Fd SAd oI .9l A AT
F 16709 FEES FH Ml AEF Auls, WA Aulx 37 Ade] Ados 2
SIATE FAZ AulaE ORIEOIAIAY, bdA Y 29, o]g4Re A&S A, A
o] AT} wH, A o] &b E, ZMES A, 41&5e o 8A EHAA, HEH A
teket 2207, R oME, AUASHolE, Aldolge] HEA, HelHA 2
AAg7, Heldh J24, 5% AA, -3 258, AR 93 uiEe} dEs
stk

oA At AMuaFde] 48 kst 23

Hughes(2000)38)= PZB(1988)2] SERVQUALE &S o] &3t itz AZES thoz A
2FAE ST o] ATellAE 71E8] SERVQUAL SA4aHE0l o
APEES FUlet] AZE s 2D AuaEd Hx
HISTOQUAL®]2} =&}t HISTOQUAL <% 11-18>3 o] 247) ZA3=Z oz whgA

I mt x

X}
rsﬂ

!
o

=2z
ha

S <
Ug?ﬂ— T 9}1

rlr

=%
=

(responsiveness), -3/ (tangibility), &JAFA~F(communication), 4~P]/J(consumables), I3

1) ST AT B AL Aol AR WREG AV A=l oA FAT
FAk8] 4981812, Vol.25, No3, 2005, pp. 158-159

88) I. Frochot and H. Hughes, HISTOQUAL: The development of historic house assessment_scale uri
Management Vol.21, No.2, 2000, pp.157-167
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F5E0M0) BHBRA Au2FD BPAVE @ wko] FAATNN BaaDA
ANZEY 54 HEE UM A7IIA BYS BRs Bok AulxEAs) BUe MY
AF] ZEe} oful A} 7 AU 367 B FASAC

2k 9 Z 4 ¥ &5

LR AHAI A, BAY A, Ade) 253w

e A9le) s, 2gle) s, 9ol oy, A9l AA5E,

QLACRES] —r 3 7_)14/] §_7S—/H

4 SR ARAE, AR, A R AX], A RE A,
NEE WA =sh BFEA, ShiAALe] JuE, olFo] )z}

B DA A, Bl U A4S, AER AW, GAug

o T A4S, T J19E, AeRe B A, dEe) 22

- 71 dEe] 744, dojele] Q) Al

SBRE E SAE T

A4 ol g59 AHY, =rEA e} WIFEA, HIuFe HA
CEAK: WA Sad, B3R W AEA, 2AE A% A, A

s T8, FEEEA ARlaEd, B3P S 9 wkge] A AT, soltista YRiieh,
AL 2004

7 s weh ARl aFdE BrERE 5, SN o] B4 uet oAk AERE A8
st FHTAE 33 stof 4 FIER Aulz Beeks AAs
of AFellM<E N-21>3 Zo] g B Muls F42 SERVQUALS] 57H4] 371
=o met #94, oA, SR, A, Al N A 23 A 5 =Es], oAt
3

A HEPS ol st TP BUANA AL TAR EANY WL AT F B

O

¢
&
¢
i
o
(9]

90) B3, BohAA ANIAED, B UH P W) WA AT, Sohjsta ohskel, s
T, 2004

91) olFg], wivlr], =IHITY VYA Fo S S wEy ekl IBsA ol.
No4, 2006, pp.253-271
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AdFde AuaFAE SAT o] 71¥2] SERVQUAL AHl2=#d SAHAEE I4)
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94) Carman, J. M. 'Consumer perceptions of Service quality : An Assessment of the SERVQUAL Dimension'
, Journal of retailing, Vol.66, No.1, 1990, pp.33-55

95) F57, FAANFD SARFHN AP WolSAE FACE, TSt dutoiskd 1t
AFFRI =8 2007, pp. 50-59

96) oA, FAFA] A g FForo mAE FIF oHMEANHEAT, Vols,
No.1, 2009, pp. 55-69

97) A&, oHIE AHI~FZ A3} o[HlE AMu|~do] nANE uAF YT nAE JF &
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1) #FL= I

B zulAaFolEo glo] A4S Adols] Yukxow Exe] AFol Al
g ol 9 2EAEel oal BAEE FREolT A BAgold & & i &

Zo|gt PEATNNE LHA} MHAE A= =7t HAYSHs Anle] Q1x2-A
A Hkg olgkal & 4 ow, uAY] T BRRSE Au2el FRRE A AFs 7Y
of Hlaloll A WSt ZOZ B 4 UrHod,

1976\l 2:H]2} HhERol B3 H 20 Shed|o)r) 4Rl W 5l B sde) gt
24 olgke FAR v Al7kLelA AFE ofl, olel A7 W2 Aok BAlol A% ¢
AlNA Slo] gheihos), 1990 dtol] o] 27175 AR idel Wik FEiEE g7t 8
A ol o] FoAA Fa YUtk ol2d YA FAE T FojH /NEA Gyt Ao
HAp W Aol thek 2243 o)At Skt wel R o o] FojA|aL
AT S = YAE A Bolu YA Eapy] wEolch

HENER] Hojs A F /KR HIF F e, shvks 37 2388 &
Hg Sz i H2003 E TE shute WRaE A BT A3 A A
Zone] k. et BrA 24E F B3 SR i He] #3Ae HAA

?l WFAYS 7L 4 AN Tad HEe S
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104) SR o]l W] WgE7|7F WEnks 9 5o ro] vAs Y #ore 2HENE T4
O 2 B A AT, Vol.23, No3, 2011, pp.23-42.

105) 8§, ARANEESE0 B3 A7 S=Tial thsh HRALSER =, 1986. p. 4.

106) Hunt, H. K., Conceptualization and Measurement of Consumer Satisfaction and Dissatisfacion, Cambridge
Mass: Marketing Science Institute. 1977; Lapage, W. F., Recreation resource management for visitor
satisfaction, Journal of Park and Recreation Administration, Vol. 1, No. 2, 1983, pp. 37-44; Geva, A. &
Goldman, A., Satisfaction Mesurement in Guided Tours, Annals of Tourism Research, Vol. 18, No. 2, 1991,
pp. 177-185.

107) Dann, G. M. S., op., cit. 1977; Pizam, A,, Newmanm Y. & Reichel, A., Dimension of Tourist Satisfaction
with a destination area, Annals of Tourism Research Vol. 5, No. 3, 1978, pp. 314-322;_Louns J.

& Polik, J. R., Leisure needs and vacation satisfaction, Leisure Science, Vol. 14, N 92,4 pp. -11
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7} B AN g Wrlehs 93 BHV)FE Fo) shtott AAE BEL AYAtel 5o
=ob DA mAE LA FF o] DR AFolA AT Bl dpgo] Hol
ghrhos), wEe 7hgo] Ut WrlE AgEa glow, ol uAo] AFEH An|xd gt
259} ol go] IAH AHL RN NI Y AES ws) Foda APATE
2 933 girho)

Sabd AFA W] JdE AWRE, Hunt (197710 ZEA 209 Pz 05

2Hlgel A = AR vk B7RRAL Aosal 9lom, VanRaaij &
Francken (1984)11D-& AbdZ] 7|tk A8 & =71 AIFAT Abol] A1Zkd B94] Hrleta
Aejsta glot.

12)3L Geva and Goldman (1991)1122 w|2] zkal QI Ald# Aejs tiQho] Apdel zkar
S Add dAGS THRIvs W7hR BgAk wo] SAHETaL sk, dnk Rk,
TR = & TR Ak
Fumito(1991)!113)= g0 tjdh dgnise) B4 AAS ophflo] F WE< a7
Al Bsll 7} 7HEE 7ok wgrddate] dEAge) Aypolng, 4
HlwEo] 3] i oR yepd w] #gA L ghEste], dgAe] AA| 2o] o] 7o}
Hlwste] St Ao vehbd #g 2 ke xital Y.

2

e

108) Anderson, E. W., & Sullivan, M., The antecedents and consequences of customer satisfaction for firms.
Marketing Sciences, Vol. 12, 1993, pp. 125-143; Oliver, R. L, & Swan, J., Equity and disconfirmation
perceptions as influences on merchant and product satisfaction. Journal of Consumer Research, Vol. 16,
1989, pp. 372-383.

109) Rust, R. T., Anthony, J., & Timothy, K., Return on quality(ROQ): Marking service quality financially
accountable. Journal of Marketing, Vol. 59, 1995, pp. 59-70.

110) H. K. Hunt, CS/D : Overview and Future Research Directions, in conceptualization and Mea surement of
Consumer Satisfaction and Dissatisfaction, Market ing Science Institute, Cambridge, MA, 1977.

111) Van Raaij W. F. and D. A. Franken, Vacation Decision Activities, and satisfactions, Annals of Tourism
Research, Vol. 11, No. 1. 1984.

112) Geva A. and A. Goldman, Duality in Consumer Post - Purchase Attitude, Journal of Economic Psychology,
Vol. 12, 1991, pp. 141- 164.

113) Fumito, Yokoyama., Causal modeling of tourist satisfaction: Application to Michigans's. Noj est
coasta tourism Reigon. Ph.D. Dissertation, Michigan State University, 1991.
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RiERe] AdE Awshe £2HR1 7ido|tHie),

PFToEs oA oiEA ] A 54 *ﬂﬁl/‘b‘r FEe A sk A=
golem, tAlzl oz ant AF e Azl st fEekA] HE 2ol des
HsA 2 #Eo] wopAA =k

AYE o= WHFEAA st S43 BE FHES 2As] WEeAY BFAS
At A2 §72 ouish, A FgEoplA ATl oE=E Mul: e AlFl
thste] A7l ZHsAdeol AW Alg 0] THsAol w2 A ARISHAIRE E3EoklA
of ATl BFA0] WFAE A FESHAY AGA WEd 7Fedol ATl ol =7t
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114) J. W. Lounsbury and J. R. Polik, Leisure Needs and Vacation Satisfaction, Leisure Science, Vol. 14, 1992,

pp. 105-110.

115) Ross, G. F., Destination Evaluation and Vacation Preference, Annals of Tourism Research, Vol. 20, 1993,
pp. 477- 489.

116) Boulding, William et, al. A dynamic process model of quality : from expectations ioral_intentio

Journeral of marketing research, Vol. 20, No. 2, 1993.
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2. BRUET YFIYE 53

Be BRAEL YL A W IF Fole) AAE mPSA AusE AFA of A
Ao AAHOR Fhske BRAe] £8 U, of SEL STE WAL BYA
Se 79 BYe) 0] Bystk TEY| BYAY Al el Felgrha,

oJeF sk 2H e ool BEe] o5 Y@L AUk o] HES 4L v}
243} 59, HaEY, DEFT A2E, A0, ol oxdolH, dRA Fo| A%
Slal fashe, o Ml IR FENS BE B, Lu1E A, Zzade YA

)

~
HJIO o

117) Oliver, R. L., op. cit., 1980, pp.46-49.

118) J. L. M. Tam, The effects of service quality, perceived value and customer satisfaction on behavioral
intentions, Journal of Hospitality and Leisure Marketing Vol. 6, No. 4, 2000, pp. 31-43; J. F. Petrick,
The roles of quality, value, and satisfaction in predicting cruise passengers' behavioural intentions,
Journal of Travel Research Vol. 42(May), 2004, pp. 397-407.

119) J. F. Petrick and S. J. Backman, An examination of the determinants of golf travellers satisfaction,
Journal of Travel Research Vol. 40(Feb), 2002, pp. 252-258.

120) Coathup, D. C., Dominant actors in international tourism. International Journal of Contemporary
Hospitality Management, Vol. 11, No. 2/3, 1999. pp. 69-72

121) Asad Mohsin. Tourist attitudes and destination marketing-the case of Australia’sglNo Teiwi
Malaysia. Tourism Management Vol. 26, 2005. pp 723
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122) Jacob, B. B. G., & Ragheb, M. G., Leisure Satisfaction: Concept, Theory, and Measurement, Social
Psychological Perspectives on Leisure and Recreation. 1980, pp.329-353.

123) Oliver, R. L., op. cit. 1980.
124) ©]fA, 3’_7—’1“&#«1 ZA Wpol Uitk o]2% 1, AL AY=H, A28, (1994, -
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Manning(1986)126)-2 #3352 THet HE, 4%, S5 73 JOoBE AFA|of|A
A AZbshe e A5E tan, B %S vXE SRIER b2t
39tk 2¥EE BFA w5 Aae BFA A BFAENA g HFEEe] 713
& AT 2N 7Fssttta st

U] ATl AEa(1995)120F THf & IR AR|R; AEA A A e &
5o & QAEA duibgog Tl AlF EE AR &M & B e EUHE| 3}
oz AFostal, Aul2/dEE duAIET = g ALl il &u7E FAlel stk
Bt webA AR ARl 2R Fofsta Anlskal, An] $o] FF AR A
Al o] Fo|RIThE HolA ThE dEH TR AHl2 4] Af EACA oplEE Ao
gt FESIATE A dWkAlEY] ARAE JAMEAGA (A AR B E RS
o] Hrh-FulTm) & A7t G AR T A EE A gel oA 2 &
TFuRAE AZOR A Tl & AT FolA Av], Uk AL B A FAIA
S 7t o] RoA & EAS AW

0]3}Q1(1999)128)2 #F3Y 52 A=A Yehu= B3 gl=ise] oigh A7sS 1F
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7 AEo) A5 ADLT ols|E ZWAA oA WAL 2aAFT ANH 04 AT
72 ASAZITHE HE T F(contact model)ol 71234} AREAT T FABAT. 5, DI
Ao i3 BlEss B Aol AT AR BEG A, 727 TRoAe) 5ol
) L
[¢)

sl A Ye we 5 UI, BRYEe] L8 I} wow
WA, 1 AR AR @5 08 5 ok s
A FIME MMz FA, DADE, TohoE o] BAS PN, FEHGUFR)
A5 ARUAIE A, B, Teln Bazolold 4] FolA wAWE, Auls F
4, Jel3 o)F W] JEAGo] Tolelse] 9T vAkn stk =AY AF
@09 o] mhw, ofale] AHuka o] AYE 5 Af, oA FPol T T}

125) 155, W3] Ad AP whEzte] #A|, T tista tiehd BRAFEke =i 1998.

126) Manning, R. E. Studies in Outdoor Recreation, Oregon State University Press, 1986.

127) 225, E8A Al 343 Au|z=ao] &Hzr ) $ grtel wRE 93 gt
B3I, Vol. 18, No. 2, 1995, pp.155-178.

128) o|s<l, ojefHFAe] i #FPFol AYE JAPAA P G, BFEATF, Vol 28,
= 338}3] 1999, pp.262-276.

129) o|FAAFRAAY, Mulz Aol Afel ok AFATF, 2HIA A7, Vol 7, No. 2, g
2A}8}3], 1997, pp. 129-157.

130) 23-ATY, AAA, 2004.
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Cronin &  Taylor(1992),
Oliver(1989),  ZF24(1995)
o ey o £3H4(2001),  ©1-A1(2001),
2 52003),  7747(2000),
H2E(2003), ZAF2010)
G HA2(011)

Cronin &  Taylor(1992),
Oliver(1989), Z5-81(1995),
A= o= o #EAE AE ZATH(1998),  ©13421(1999),
SA#(2003), ,A785(2010)
g HA2(011)

Bitner(1990), Maxham(1999)
o] FA(1995), 73-2(2004)
SA#(2003), ,A785(2010)
Hgwl- HA2(011)

131) AAE, AAR=E, 7471tstal tighd BRASEel=, 2010, pp. 151-154
132) HIWl HF2, #F2Eedy £40] WFH R mXe dF AT, @0
Vol.11, No. 12, 2011, pp442-445
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A4 AF AARNEATLH F284E

1. AAAESL 7id

HollMe 2 e AZBF eFHolston, AFAE &
P& o] 8T A kel BA, ws, AQ FRIY| 50T AAE 7R ol d A
A7 Hlom ALTd Axs Addge] 4%

A fate] A SwolAe] B AL U Y= ADETUGeoparkyS ALY,
= 2 BYNZ FUHOE AASE AT 2004
ol FAZel MENZTL 758 old @4 277) Yelel A 87719 Adgelo] £AHL 9]

AdHFo] el FAE o] AHFHU(Geopark)olH, FHl2=F7} JAFdH= AAF
& AFTH EA ool A, dA), 3l 13 5o 94 BF XFshs ¥ A% o
CH34), mZE <E [127>3 o] U2z SHFRIAES] SAS AR AAFAolY
A=A BAA Q= 2] dAzo] 79 glom, Badst 7] H3o] 7l Al ezt
S g e,

<E 127> ful23 SR A EA

7 o» A AT WznzA e 2424
BEEEan | dudadolsd | Austadelid | dadednay
= A QAR | w2 AT | DA A 9
< St 2 A9 b9 A9
J A A A A 2 QU3
R AR PR AR | ceme qus 2 zede Aus 2
AT | o= e
FRA ol A A ke | . -
FA0A | S mAA e . it
AA G0
[e] -7 30
Auge) B | aaAeu xg | VU ARER T e nany
THEAA7Fs T3
= S

A A, F7IATH009) 2T A-FLe] BT A AT

133) Dowling. R, Newsome. D, Geotourism, Elsevier, 2006, P.260.
134) UNESCO Global geoparks network. Paris, France: Division of Ecological and Earth Sciences, UNESCO.
2006.

135) @, M), AR Arhulel AEE ARlsh AAR, AFRAATL, 20
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AQZYL vE 38 3G A /INE Fpstozy O 23yt g9 84 (22
& <& 11283} o] 2770 yetellA 87709 AFEo] glom, F=o] 2670, FH AHol
18 =7k T TS A8t 8719 vgtellA 12709 AFFUE 7L i3,
AAAA DL A AAARIEZRE F28E AR e full237F st ot
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Bt AAAEEE0] 21417] AFEAT o] &S I AMEE Tijke® A4S Wt
JE oTE HE A7)l ok olF UFshR AAAEZUVIES A(Global - Geopark
Network)oll = AA| ZH2e] AMAAGAEZRE Q1S AHo] f=dtal e AAo|rh3,
A, UM E £55, HE F LT AR AT =¥o] FHa Qi
5, AFFYL A7ty EAS HAFE AYS RIsAY uS
83k Aoz, Ay EA ol AE
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<3 128> MAl AEFHbe] S7FA (Growth of global geoparks)

d= A A=
2004 21 21
2005 12 33
2006 13 46
2007 6 52
2008 3 55
2009 9 64
2010 14 78
2011 9 87
Total 87 87

A& UNESCO Global Geoparks Network (unesco.org).
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A A8
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"o} AoEe s Aqpreln FAHQ AAS u

rlr

A A4 (Geosite)2] A

136) Macadam, J. (2011). Geoparks. Retrieved 05/10/2011, from http://www.earthwords.fsnet.co.uk/geopark.htm
137) AWE, AT AAAETY 1579 7ol Adrbseh el A, AFEHZE. v No,
2011, p.15
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AZQ #AY F P A FAH FGAAE 1996 “Geosite Project'2H= | F 2=
IUGS 2Fstell =4 A4 £%9 15 (Global Geosite Working Group, GGWG)©] EWH3}HA]
EAslE7] Az o, w70 R AFAWAES AETS0] AASE g2 AHE &
T At

ADEY Axe 542 A4S HATY A ARBFE Bl FRIE0] A 7}
A5 AJAe 8= A GAA G338} 5= FElA A9 AL 7
skt ok & ARBFE AFEFd A5 2 A9 713840 He Aot

<3 129> 9 o] AAFYY AF7eEs BHH, AF 9 A, 2 2 F3A4
T Ao B4 7HA)ol B3 84 e® i ¥ SAEwS, AFRE, A&TFed AT

A 5o 94T FRHoE TEsL Yk ALEY AF F 4dni B ¥ LIS

<E 1129 AA AAFTY AF FH71a 49} 715H

A% AL @ A

A —— dEAA | s s Aag | TS
Aqs) e wg JELE AR @Rns TR Aead

100% 5 20 10 25 15 15 10

Z}E: Global geoparks network, Applicant's self evaluation from for national geoparks seeking assistance of
UNESCO to become member of the global network of national geopark, 2011

2. AlF AAAZEE

1) AF AARADTY A4

MAIAE-EA(GGN : Glabal Geoparks Network)e] SHAE AHEMH 2000 H2Z FHA
AFdo] AAENeH, 2001'd Tl FHAEETEY FEFAl AZHIYH olF
2004\ Fu|~Fe] PEog MAAEZTY HE DT Z2AHNCH, dAe FHAEEd
UIES S, obrlol BB A FAUES A, doprlg)7t AZdEd HESHA 5 d5E A
9 UEA=L 7AE0 lom 2012'd AlA AEEd A2 27715 89719 AAAAE
o] AA= o] ik

AAgUe QDY B BFo| oL Yojok hnl, AY Fol= el oA
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A Ee] obEThe, Bt BA S oA AT A £} FAR Agwizista Sltk
S

F8 GARE DEY] AHBEolE HIRs) AT Eame] B, YA, ABEe] T 5
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FREA, FEEE, A SsEolE, Biime], AT B8, e ARIAAS, YA
H3), ddelrios) 52 9 glor] FEslel vy 9% % GESAYD FHL 9
A}

@ 2=

WRW Daols Floleks AUS Huehs F7 4ol T o] Ade] U
o Aol ojsbd, ojwue] &S o] S13) W hA ofxE FHU Hush o]
vl RE ohri TeIRloLh vhAt okxel 9FWE T2 4t FUT: 29 F o7
7k Aeke e F9%0] Qi AW ro| pUolt Mk B et okrE A
P i Y Qo ek oxE ol Wa Saold AuFA 7B A 2o &

S R0 Ut Yo FLo7 muE dolg et £y vy i, 1 £E £ E
o] MY B LR Eo7} AFY ¢k ZaEo] HJThL sh, HEoA A3 FaEe] &2
I Yokl gtk

Collection @ kyonggi \




4. EATEA 47873

AF AANAEN AAFAR FAE o) DA F AAADRRoE A4 Feh,
WE, ANUEES TR BIAGT) AY Be WAQLEZEE AL SASY

o
Qlof BATA Fglo] Y3 gow] BelAMe] & BHoH ZHFESo| 2Folxl F
A gollsleke 2R Aol glout BAASe] & X U B A9 B
p=S
[e)

1, e BRASE B Adet e gou shda

webdl, BEEAZL FFsT 4] AG(@e HAUER, AR, AAAZm)S Agstel
B 2AE AN,

(0

<3 134> ZAFEA A

PE L WA | R | 2EgdE | BEEA) | R | BRANLA | B
Site 1| @ept 2} # % % TR | 1,089383
Site 2| W2 | 5 # % % 2000 | 785,59
Site 3| 0% | 4Ry # % % 2000 | 2455020
Site 4| AARZL | Ex % % 2000 | 1,748467
Site 5| AAEZ | FR -

Site 6| Fde | siR - - - 2,000 | 1572518
Site 7| AR et r 1000 %

Site 8| oielaiel | Il # 1,500 % w8
Site 9| 4% sy # %

AE: A e FEE ATA.
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A 3 A ZAF AA

1A 7+ d7HE
1. 99+ =3

B AFe BAHS FustuAl (28 -] 2o] Asuel 271, =Pl 270, mizel 1
N, FE5HA IE FASIETE 2] wold 319 IAILANA wisfHEelS AXH F5H

JoF Ve ATFEFES [IF 217 Zo] T3kt

(19 -] 979 &

JAFEAEA A BT Bg9= PEI=
19 25T
5 oAl + A& o = =
. E . 7 t,-)u-— 4 foe ‘—Z . 2 o) 2
- A R BE uE
TS

L PR
- ey
. 297 - Ayt g
ASE gERS - AgAz g
FHRE A7 - 28
- B PEAS - olg %ol 3
- BRA 2827 - g
- D97 BEEA
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B ATONE AARBE 9} AHI2EAS WA T BEEe) BT he| F2A
WAE BRHOR Folnr] S5l PR 2AT RHS AT,

(O M-2] 979 =3
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QL
2
vl

Csikszentmihayli(1984)139% #eds7] 891 & A IA Z=x3A Ud5718 €4
=02 Aot Walsr]e] &4
o] SFatAle] ¢33 YAHE
STk

Weiner(1986)140)= oJ® BAFS W2 s F7|7F WA o]7e WA s7|gal st
A &5 24 TR E JEdTh Sk ol 2 AT AAE VxR g #
5715 AZE 7HA 9 el JAAIAT} JeS HAFE Aotk

292004y = HFA] AR Y TS F719F BRG] WAE Hon o =AAA e &
T553 A RHoR Ads o] Jths HolA B719 oldle #FWE BAA 7 &
Al He] shE FE Jukal sch

2
flo
=
r o

O

H -
)
o
o
o
o
g
oot
o
N
X
o
2
%
ﬁr‘
Ml
s
o
i

ofr

ofd

e

i o SAFAET79F WSl B AN FA
S AR A3 A vjE ), AlEl, deE7), =AA

5
As7188l0] Y3 YIS PR AoE Uy A o 579 SR A

139) CsikszentmihayliM.&R. Larson, op., cit.. 1984
140) Weiner, B. An attribution theory of motivation and emotion. Springer series in social psychology.
Springer-Verlag NY : prentice-hall, 1986
141) FEY: 2A13] F2HFAY] PEE7], WRNE, YT FFHA A7 A7, 56 HF3
A+ 17(6) pp. 151-168 , 2008
142) &7 EUY, AdFRG BYe] FARETI Bl VY AF_BAATEZ20(
2008 P.3-24
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of A7 Jtar & 5 Uk
Fds - olE2011)9)2 FZIAFEIEA S G2 sjd=EA ke 2t
719k AA7IA7F WFHFA T MR IF ATl AATEAE MDA =8, AR

W, AlEA 29, AR SHos BRska Ele BRaEeEite) G
o

e
i\

oA AZA7HA7} w7 8l
FTAHE 01142 AGSA0] Folsr]e W=, FFolrol AFATNA FARHs7]

o MEEL] JPWAT PP, Brisk 73, 1%, AYEE oME £9lo] foE
2 WAE o Ushtor], mgace 9T vAA g o Yeh Ba57)s)

O
REErte] TAselE B dee SIS,
W% AR AGZA] HEY], AZIIR, FHE 7] FEBA AT
WAl WE7] a3 AAARe T2 BAGNA B 29, A2 29l Awy

aRle] AA7HA, S, Azl FolHd AHel = MA

HI : AZ#F57E WF0H] &< vE 2otk

HI-1 : AAZEFT 212 #3sel] JaFe nd Aotk
HI2 : AdmfE e 912 #3nisel] g3 nd Aotk
HI-3 : AASEFT 9112 #33ksel] G nd Aotk
Hi-4 @ ARBJAFT 2918 gkl dFe md Zojtt

2) AN 2ERD BTt B

DoddsSt Monroc(1985)1403= #1211 749} A2kl E4E thest 22 T /b4 204
sk A, A8 7B A% Fduo o el
A A2E AT g R ge aage) AdUAE 2300 g RS A

=
N
r o)
2T
o
=
it
)
N
)
5]

AT, Vol. 23, No. 2, 2011, 17-36

144) P. 348
145) ¥F4% - oA AYGEFAY Fts7], A, TAE 14 23 AF -BYUUF-SAE
FA 07 HFATAE, Vol. 26, No. 1, 2012, 239.

146) Dodds,W.B.,& Monroe,K.B, The effectof brand and price informationon subjective preduct tio)
Advancesin Consumer Research,Vol.12, 1985, 85-90
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7HR1 WAH £4E, A S48 AdE F4 a8 3 OE A vy
A1 MEES Esitty AWsia gtk
Bolton¥} Drew(1991)147)= AH] |
82150l sl A&star Stk A7 ARl 7Rx| e} A7 Al FHL AR OE i
olm, F4o] 7HXdl FEFE vX= WA= A JFsAT
Rust, Zahorik, Keinngham(1996)% AH]2> 7FX|= FAo|U 7 & ARaA7 7]
W&ol An|2x ZAL oA o7 Hrishd An| 2 JHHE =tk FT)
olfrAll, Hdok2006)48) = At FHL AT THA Aol Fhel WFor dgFe vl
Aok st3nh ARIATE AlFA A He FEaEe] 2255 AFY A4E 7HA
= AAA = Zolth H2F2009)149= Mg e] Ag@ardo] 1o] AZbshE THA]
o} TARA JEztel o3 FEFE WIAE ZA0E UETE ASE2010)150-> AH|2~F
2 7EA), v SR #Fod 3R G HAIH, AR|AFEE T {9
& A% IdFS A= Ao E etk UA, A4E 7S e SR #old T
S H)xE Ao ® Yehgth FFZ(2011)15D-8 A4D Mulx 7EX(FA R, 8
2 Qs A2 FEE 2ok 24 sk AR YeRton, AR Aulx 7] F a5
B A4S ozl 595 AW Aoz Jehyith
mebi] B AFs AR aFAs #FUEe e 2 7HE S A

.

H2 : AZEY Mu|=Fde A0S o3k &< nd Aot
H2-1 : AdmfE g 2Qle #ghsel dFe nd Zojtt
H2-2 @ AhAIEY 291e gkl dFe mA Zojtt
H2-3 : wSAEA 291e WFSel IFe nd Zojtk

147) Bolton,R.N.,& Drew,J, H.op., cit.,375-38

148) oAl ol Mul2 FAo] 7 2po] CSoll WA AthA FaFol thFk AFE AT}
Al 1A HwE FHSE, uAE AT, Vol. 18, No4, 2003, pp.67-97.

149) HoF, FAlES] ABI~ER, A2 J1A|, WA moke] A, ciawa G,
T 24(5), 2009.12, 63-84

150) AsE, AGFAe] Au~FH, A2 7HA, v, SRS 93 @A, dgEdl=sts] skl

=383]=52] 10(11), 2010.11, 391-402

151) 354, BZE FqzE59] A2g 77 Auagd 9 aanSe wX, 93k visEg
&3] ABAT 26(1), 20114, 467-487

'+ O

4
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WFED W-ole) oeh s Eg AgH U, A5EE E ATEDANE A

I
s

TAAE BES B o] HPRFE AGSAT Webr] BRPEAN Yehd B
5 B5olse) T2A BAR B AT 1 49 99 AL,

BAAol ) 2L SF BIAo U BRI ToHQ oluA e} BES HA A7)
LolEd EolHel BEE Y BRAC U APEelE B e W we] A 9
G PAA Be HPAT AES Folo] & 5 dw), A4E A} wEel] fold G
2 WAE, ol AvHow 4H A, AT JEE TP BEISe] FOIF JTL

A%E AA FI AT mep HYAT ANE BT B3} W5l o] g
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Ad z=A AY

w A7e WEAE] WP AdELY MulaFe] A4E Tl miAle 9FE
o mXe S IIFoZN AFAEY PeEHS §
3 s o] FAYE Asfshetl 1 F4o] vk
A7) st AFE AA A Ao Adg il
IS o AZWGs7I9 Add AdFde Mu=FEgriet 33 5 H
= 5ol #3 AEe AAFeEN £ ATl AZEH R o]&2 wiEe ATt A

o
o|N
QL
&
nj
<
<
N
-~
r 2]
o
o

bt
T
Ql',
K
o
tlo
of

2. A O

AzzAe) e AT AR
h o1l & el B4R HED 2
2 RS B9 2] BE 20 A4 the] Hue Fus
Mg 9 AZE Tejslel WOERFEWOE BRI

3. RAAZI9E ZAPTH

B AT AEAR AZ2AE AABIAl 94, Boh AR HEdt A 7
e Y3l AbdxAR] de® 2012d 72 1YRE 201218 7Y TR 7Y%t §HA L
FPA AE7te oz AR & e BT =24 EAX, SEAe 35 F
g7t vt tig HES AASHAT ¢t 22 23 AEd AEAE 20124 8€ 99+
Bl 201213 82 14U7HA] AAEA Tk

AR O IFAE R =, AAYEE, XA FX ) AHA 01-“%01%'15}.
AT e AR 71dske 1719 E “—t-'—?(]‘ﬁ(self administered questionnaires)<-

om, dEAe e AF F aw das ot

WHO R o] Fof%
- 82 - G U
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4. ABFYH AP

ZAZIZ AT AAAAETYE U el e, datd e, Ad 22 9 AEYy
aof HES BWEAE UPFoR F 800 HEAE wiEsHon, I A 76139 HES
3|43t oH, o] FollM BAH Agrt BrFse A $H0] T MAE T B ATolA
ggo] E7Fse 3159 AES AYslal, F 730539 HES B AT ASEN &8s}

AR, AR JITEA B4 B oo thek JRbA]l S0 #gF Awo HEE
A (Frequency Analysis)= AAISFATE o= ZAMN ALY tiE4d<
AR thido] AA| FEe 2A BE FES ART F ke g)lsh] fg slolth

THE tlolgg BAA &8 s AAFE ddsly] st BAAES AR B
& ASskaLA skal, olE #18ked cronbach's a%}o ot NS HFshe AR =R
(Reliability Analysis)Z} =793 15t A= AFZHEE FE29 8
o] B W<=0] YxAL ] } T2} o]—— B_‘{ll‘i—/—‘#(Factor Analysis)& A8
A FeAS HES dHolHe 7Hde AFol 8ata, 7MY Azl A HA 2
]l tig AdBAE A (Correlation Analysis)S &3 753t T

AA 2y AqA oAHE HESIY, A7EFEY S 98t AmosE Z-8&3 72
2 EF(SEM : Structure Equation Model)& ©]-8-3t] ZA| =39 IAAAFZE FRI5I3
.

AEA= Data cording® ¥ Data cleaning?} 4 3t BAAEE g FHE vhA| A,
ARS8 Z2AHEA] 3712|191 SPSS 18.0 for windowst AMOS 18.0 BAITZ|AE &85}
A

offt
N

2
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A3 W] 224 Ho

BT AFEAE 95 F8 Wl od 49 LH% 3, 0% 7|22 HEYES
M HTE BE ARIEEL 7€ dFA AREE AEES ZAR dto] B A7
EAol AHeFets sAste] ApEainh. =8 SAETY NFAEE Fol7]

S-S S S (multi items scale)Z =4 3HITH

1. AZAFE7

T FA7MA B A7AE da EREL /HdEkE I itk B A

A BF57)E AYATE 78 thomas(1964)152) 59 AFE EUZ AASE3T, ALSA
FT 571, B34 B7] 5 3/ 890E vgo g BRI

thomas(1964), Stabler(1988), Mclntosh and Goeldner (1990) 5-2] A3l oJ3hd #3457
A7Ee] FolH = Aol sl o EAT WEo R S FIATE 89lo=
B Aol agh Held deds WFETE WA AFY TS ol HEF
NUAE HWFE7TE od BHE AFFsh= 22 WAl &7-5 Axshe Zlo|this)

oo & AFoxE olejgt HYATE 7o R st AFLAFF7=
A BFP TS olne APH g FFETE AT +

rlr

2. AdEY MuaFd

Parasuraman, Zeithamal & Berry©ll 2]3] 1988'd 119Hd SERVQUAL =&L A&7} AH]
2FAE Wkl 8e 134, A4, $84, FA, 3448 i AAdoE FAEHUTE
PZB®] SERVQUALE#-> AH|2FHL] SA o 714 ol o &5 glom, o|F An|~F
Aol gt AF7F SESHA Fso] Yt

A9 FEG AR AEAS S A e BFA AAQ] SERVQUALEY T 7t

o]

.
AR B4 B NGEHe TANAOE BEse] DI AUAELARI} o) ol

152) John A. Thomas, op., cit. 1984

153) Q=AY AA=E, 2006.
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156) ¥PH3) Rad, B F ojulA|

=2

A

il

s
a

Perception. Tourism Management, Vol. 21, No. 1, 2000. pp. 43-52.

B7ket Ao 4 Atk
2002, pp. 47-62.

1
352

A

o
154) Murphy, Peter, Mark P. Pritchard and B. Smith, The Destination Product and Its Impact on Travel

155) &ti<e, #3374
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2
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o
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4
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=
2=
Y
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r o
(Y
K3
ol
N,
2
OE
e
lo
bt
to
4o
["}nl_',
lo

pS|
BPAZL AL AHFOR et A9le] SJAsh GO =M, AYRISsh FHIA
2 PRl TS Bk

AYE |E aulA B2 BEOE, AHlz B3 B, A5 el WA, B
2 oo} A% YOI, BEH AP %, BAYFW Aulssl APE O 5
B2 sjo] WEAE B3

¢}
G olTk Wb AR olml BRA) Alss Be] AspasEA BA6 g
webd, B AT AME olwi BRael QA wEe] 2AS] BRA} oAl Y
Bola she §72 BRI B B2 4 @ 5 9

A B 23 eolAE Bl (Likerttype)7 ¥ A= S

2) FAA}
TFAINE FPA BRLE L BRANNLE PAF FolgeA 2ol sl Fo
2 AYsls Yo HF & Qud, B ATINE BIS IHH YFOR T
A}

AR FHjRlelA s oz A= W%

RN,
rlr

Tl Bitner(1990), Maxham(1999)158), ©]6-=1(1995), ZEY2004) To] AFEAo] 283
SHETE o] 83ld], dIIFOE Zo]AE EF(Likert type)7d HEZ ZA3IH T

157) Boulding, William et, al. op., cit. Journeral of marketing research, Vol. 20, No. 2, 1993

158) Maxham llI, J. G., Service recovery's influence on customer satisfaction, positive, word-of
purchase intentions, MclIntire school of commers, University of virginia, Vol. 1119
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5. AEA 9 74

24 RolE wigoR THH BEAL Tl <E N-1>9) 2ok

<E MI-1> A& 4

T 7 29 HE (23 SAHE A8 d F
HFyE (8) 1.1-8 (8) H & A4+ 24
A A5
e FHAE—(1950),Mclntosh &
Aol =7 Likert | Goeldner(1991), Thomas(1984), Fisher &
B35 I 112 6) Tpoint Price (1991), Z318]- Z58{(2007)
(12) A Sz ‘ LRIA 34 F5-82009), FH3] -
e (53 o] & (2009), AAF2010), Y
(2011), 317|314 &F5-8(2011)
ALS) 33T
A v €43 Carman(1990), Crompton2H_ove(1995)
Frochot  Hughes(2000), %1% &(2000),
e 212 =4 %‘%ﬂz_om,_zm()) %fﬁ(zom), 0] F3],
o Likert 2478](2003) 7 <47(2005),
AR 2AEE | ASAHRA 1. 1-18 (18) Tpoint F215(2005),015-3]- HiR171(2006),
(18) ) H2=21(2008), ©|7 =
o] g4 £2411](2009)7174 81(2009),
3 9k8(2011),271 3 A718H2011), ¥&Z.
Hj g Zgo (2011)
Likert Cronin & Taylor(1992), Oliver(1989),
HFNE= .13 3) Tpoint £314(2001), ©]-FH(2001),
3) ‘ =7 A 52003),  ZASH2000),
- A %(2003)
Likert Cronin & Taylor(1992), Oliver(1989),
V. 4 (1) Tpoint | -£A1E(2003), HF2010), 7
PEo)T (s3h H3@2)(2011)
o Likert Bitner(1990), Maxham(1999)
.5 (1) Tpoint 0_1%211(1995), @%94_(2004}),
=2h @A 2(2003), HHBE(2010), #HGR:
°r H32](2011)
ATEA 54 (6) V. 1-6 (6) H & A2 24
&4 A 49
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A 473 AFEA

A 138 ZA IR EA

AF AAANATE U AdHAZE A o7 334 F [28 V-1] 9 2ol AEZA}
Kol A

7Fsdt a7 AHE o R A7 SHE AT 1 A% F 7617 AR & B4
g SH 31FE A 730%-2) A57F HF B0l AR Hal BRAE HEEA

o
o
fd

ES
of AHEH Am= <E N-1>9F Zth

-

<& N-1> AEAYH A& vz 234

AEAY | E443 | 2S5 | vEg | ARAY | Wz | E4E9 | A5 | e
et 190 182 8 249 = 200 190 8 | 240
AdEE | 188 183 5 251 | AAAZE | 183 175 10 | 26
A 761 730 31 | 100
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L 754 54

B A7 AF2A] thdo] He 2AARE £ B0EOE JITEAH EAS AR
H o Atk WA Qe A EE dAo] 376 O R 51.5% 8-S 354 OE 485%E
TAHNeH, dETEE 20t7F 12H O 20.8%, 30th7} 12752 174, 40th7} 25795 2.
2 352%, 50th7} 12O 2 14.0%, 60t ©]40] NBWOZ 126%S2 FAH MAzo=
20th, 30tH, 40the] AP Zo] thek FHo] 7Pg Be Aoz AL,

ATAEE AHEH vuEL 216HOZ 295% 7]ES SI4HOE 704%Z YERoH, 8t
Hol| B3+ ARoME Fu o] 14HOE 1.9%, 153t EY0] 26WOE 31.0%, U
Shal E¢o] 7 B 45THOE 62.6%F AASke AoE YEon, tishd E9& 33
HOR 42%F AAhE 2R YETH

2 Bx= HEZ A ZFAATL 134MOE 184%, AHEZ) AR FAAT} 1868 L
2 25.5%, Tl AMu|2Z] FARY 43O 7 59% AFY FARE 0HOE 82%, TIH F
AR 51802 6.9%, AUFHE= 12HOZ 14.0%0]H, AL 13352 182%, vhA|Ee.
2 7]ek= 21402 28%E UERITH

SHAe 4 THASNAE 1009HY vTke] £55F0] MO R 58% 1007HI ~200%F
A PRF 96 O E 13.2%, 2005H ~3009H P]FR 2857 O =2 39.0%, 3005 ~400%H ¥k
S 43O 19.6%, 4008Hd ~5007H H|THe 2O Z 12.6%S 5005FECl Y] SEA 72
Hoz HA SHA] 98% FFEoZ EAFHIIT
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<E N2> 2AAe) ATEA 54

T i Hl (1) H&(%)
¢ 4 376 51.5
A
o 4 354 485
20tH 152 20.8
30t 127 174
A 40tH 257 35.2
50th 102 14.0
60t ©]’¢ 2 12.6
. & 216 295
AE o -
71 & 514 70.4
= &Y 14 1.9
) 158w £ 226 31.0
B
gty ¢ 457 62.6
sk £ o) 33 42
HEZ A2 134 18.4
AHEZ) B AR 186 25.5
)/ Au) 232 43 59
2494 60 8.2
Al ot-]
/901 51 6.9
HAAFH 102 14.0
Ay 133 18.2
7] 21 2.8
100%HA m Tt 42 5.8
1005+ ~2009H %t 96 132
7t A 2009+ ~3009H) w9 285 39.0
AN ARE
aas 3007+ ~400%H) T El 143 19.6
4009+ ~5007H mwt 2 12.6
S00RHY o)A 72 9.8

_90_

Collection @ kyonggi



2. WBYPE EA
ZAFOEARY] A A FY B E EA4L AHRd JEoeo] 609 O 2 834%, TA|H Y

L 21O Z 16.6%S-F YERSITEH
S FEls 13HOE 1.8% M7 207HOE 284%, 7HE/

kAl el ExA B3-S 33l
40502 555% 3IAEE/ BAL 66HOE 9.0% 7]EF 39HoF

A9} FHkeE FEl=

5.3%= UFEFSTE
AFE & IFE AYRA, AFAF F9

O 16.7%, 23] Wi 133HOE 182%, 33]& 11SHOE 15.8% 43] o]/fo] 21082

2ol 1209

o] 15052 20.5%, -2 AFHt

28.8%%= YERsTE
AFE o3P 717He 18Yo] 12O Z 1.6%, 293 YUo] 284 0 2 38.9%, 3¥MYUo] 1725 O

2 23.5%, 49159 o]4to] 112 O E 153%= LreERsth
HAGA B Slee AL HHEL 320 O 438% 23]E 188WOE 25.8%, 33 NHO

2 12.6%, 43] o)L 1308 O E 17.8%F LrERTH
HFA B AQAZHES AHRH (A7 oY= 1809 24.7%, 1-2A17F0|RE 3979 54.4%,
2~4AZHAREE 53 0 7 7.3%, 4-6AIZHH|TE 4 02 6.0%, 6AIZF ol 56%E 7.7%E T4

A
S PO T 44%, WEZTLHE o] 351

npxjuto 2 PR JREAE AHRE Jlo| =k
O 2 48% YA 16HWOE 22%, FHZIAY A7l 140HOE 192, FY/AIES 1I8HORE
2.5%, 7JER= 54WMOR 74%, AUl HREXE 435802 50.6%= YERL Al o
e Zlo® ZAEHSITH

5 o HHo| 71 Be

HAREA7} JrE 9
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<E V-3> AR B33 54
ZA A B2 7309

T 7 Hl=(1) H| (%)
s 7fEe sy 609 83.4
SR —
oAl o < 121 16.6
=2 13 1.8
AT 207 28.4
uka} 7}E/HA) 405 55.5
AAET 29 66 9.0
= 39 53
AFAF 150 20.5
e 120 16.
AF= %_ 7
_ 23] 133 182
gcta -
33 115 15.8
43] o] 210 28.8
AZEAZ 150 20.5
15 Q)
Az 1y 12 1.6
) 283y 284 38.9
o877k
38k 172 23.5
48159 o)A} 112 15.3
-2 320 438
A3 23] 188 25.8
W3 2 33) 92 12,6
43] o]’ 130 17.8
1AIZF o) 180 24.7
AaA B 1-2A1ZF | gk 397 54.4
AlZF vk
PPy 2~4 A7 H] gk 53 73
4~6A17E PIRE 44 6.0
6A1ZE o)Ak 56 7.7
S h= 32 44
WZ ). 8 4o 35 48
Sl=
a9 : ; ;L} 435 59.6
} BIA 16 .
AR ZH] e 22
HFRA ) 20 140 19.2
AR 18 2.5
71e} 54 74
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212 Y (reliability) 0| gH FLE el sty REEHo = ZA3IH S o Yehde SAHBE
s oufahes AR, AEAELS P8, IR, dSUEsA, B, S8 T
A2 F Ue HAAA ket BEE Jidolthis) o]2igh AR oo= oW XA}
Foll thaliA] o] ZAF A3t FAYRE SAHARNA 948 FAE Ho] o= A
3 S & & Utk Zloltk
ol NS == WHol= HAZSH(the parallel form method) H35-AHS5H
(test-retest method), WHZ-H(slit-half method), THHE el E(alternate form method), WY #43
H(internal consistency method: cronbach's a)O] T2 AR S, AEEE v 7bsd 59
H S os B4 s S8k A5 At vl UERer s ZoE 7}
o] AN} S FAISHETHY 021-1‘% lek] 913 HFo=® o] gHTh INkE
o F o AFTF A HE A5 A9 BHE 0.60)de]H AlEAdo] il B 4 Qlrhie)
e 2ol o= AR dWES ZEAE Sk W oE AFAS S48 98 UiF
A HE 85l AAGET] FHAAEZ cronbach's o AFE 4SSt S EETT9]
AR ARE WIoEN U dAAEE S

B ATdMe SR S ASE] flet] W3 8-S F3F chronbach's o 7l

o

Lo

2 i
1:’1
Fl

¢

159) AL, AS|AStEARYHE, SHAAL 1996, pp.241-250.
160) 459, 7|2BAES 2% SASZEL, HolH AR, 1994, p.31s.
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24| Bl d(validity)ol & AAl9] gl de] e94ol7t alo] o=sta #

Ae Az FE3h=7t ke Zlolth Bde S48t sk Zie SAskderil ot
A, & A3 ddo] He Aoln= AAX expel wAIAZQ]l LAt oA FFe

BeEtal & 5 o HAAAR] eaks AR #Ho] Zors ofF FEste] BHA

49 gAds Asshke WHde 24 54 v5A H(multi-trait multi-method
matrix) ¥ 2 Q1EH(factor analysis)o] =T, & ATolME &AL 54 WY A28 Al

of &4 O34 WS ARSHA] st o3 vy U5 el BEte s Qo]
2 a7 BA ASoAe 2ol AHEIoH olET 2B s dEE ok
i3t ket A 4olut o] 24 el tht ARk 277} AAIH ok sk HAE EATH.
ATolAE ol Gale Hshr] 9l 8)lEM e SR #}EY), AR, AL
|, 955, o5 Toll d% bt APFATE Bz 2dS A s
I FHACR yUeiue 890e ARl 7187 2]l Hlwgte g o] Bide
AEHE AABHATH

EZE E AT aRlEAN e WEl ARBAE olgsio] B ¥gse] 2t Sle
onE A BESHAA Hot 22 o] PHHADE Rtype 84S #8315 om,
84 e & BRRl FAEEHE o8kl 80X A A (factor loading)E =017 FlsiA H

o Jo i rjm
> N
-
ox

.
QL
rlr
fo

AL
Jﬂ
[>
foke
2
/g
z.
=
g
)
:
5
g
o
it
>
QL
s
=
S
T
ol
i
T
Lo
iy
fru
o
i
2

=

B B=E A AVEUT o9t BEo] 2R BFo=A ARIA| ofdAE F

SHERA vt FI= Bartlett®] 74 A= $A WSt AASHTH

2 A7 AU B3], ARAFA, v Peomo] itk AFYe) S 2
r/o]. =

B AL T AR AR TS A% <E N4> <E N5> <E N-6<E

.. KGU
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£ N4> AWBYE7) S48 2R W24 By 4% 2

e Qo184 BN
ZA13
e AR FT | AR T | AFAAFT | AARETT| o A
a5, A A HAA LA 185 085 238
ad, A9 H 7 152 .06 248 758
a6. AL 7lrte] w7 .196 086 152
a8, oJE AR FF3A 151 08 192
al. MZ2E A &7191380 177 067 178 842
a9. W NN 55 175 133
al2. B A&7 026 077 139
all. SHA} B Q 111 161
al0. %H&x}% S ARE 198 224
2. 53 4d .169 213
al. A3, SA4 F4 225 131 233
a3. S Ay 265 209 142
Eigen-Value 2.303 2.078 2.061 1.991
Fabd w2 (%) 19.191 17315 17.173 16.589 .
A E (%) 19.191 36.506 53.679 70.268

Kaiser-Meyer-Olkin =% :.869 / Bartlett®] T34 A4 : 2452.893 (p-.000)
ArE FHAE 1 70.268%2] A

AA#F57] STl g BA29 2E A chronbach's ¢ AlF7} 0.6017¢2] ate
2 Ui SAH LY S WHLAAo] FREJTL & F Jom, 7 8213t 3k
o] FAAER] adA ] FAE KRlolA 040149 ghoE Jehd FFERGe] SR
AT} FEAR 70268%2) AW S Hola gk g KMO S5+ 869= T2 A& HAF
I glom, Bartlett®] TEA HA FA FSE 000024 SR1EA 0 R AMgE] ] A}

2914 23t $Re 20le AAMEFETEN- 2303), AHTEFTEV- 207), A5
FTENV- 2.061), AAZFFTHEV- 1.91)E BHs%Th

TAAD 8REA e A3 £ 8189 SIS AHEA tF3 o] YEyit
AR AAWEFT 715 aS(ADADALDED), ad(AAEH ), a6(ARE Tke] )R 3
o] ERWE7} FREgon, AHSEFT 571 aSCIREAA FRAN), a2 A 2%
AA9l), a9AH 5714 F2)Z 3709 ZAMGT} SO, ASAET aloEHA 2%
7, all(FWH ARER), alo(ERAeh 2718 AR 9] SRS} FREon, nxTto
AAFFET 715 2@54 4Y), al(BAH, SAH F24), a3(EE 4)Z 3719 =AW
7t A7 FEEATE

rE—,
\1
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=3 529 74 80 %&@%a% AAuHFT 571830 ok 19.191%, AH S5

1281 ¢F 17.173%, AAZ531 571220 °F 16.589%

U)
5
BN
>
i

>~
i
By
offt
N

<& V5> Mu=FE £4 SHTE A=43 g1d A5 23

; 2AEA EERES
ZAgE
Wi | AU | nS5ERA o AF
b2, A A HA HE5) 018 052 172
b3. Aol BA 068 .188 208 %94
bl. Ao EA 063 149 226 '
b4, AEHD FA4 01 265 13
bl5. S2 ¥R kx| 002 1 063
bl4. F2AA e, R 033 227 082 769
b13. FAAA 011 053 448 :
b12. AEAE, 7 005 132 403
bl7. T332 He| 1H 061 028 012 018
bl6. 2], 71\ dEn] ZA 043 031 -026 016 836
b18. 74371 AAZ 028 -.009 .06 013
b6. FYst= =4 114 122 402
bs. Ao olnlE 246 141 046
b7. A7 156 13 005
b10. A, XEAY A4 246 185 036 111
bll. Hﬂg A, 257 293 174 -.004 016
b9. A-oltgt RhiE AT7 257 037 21
b8, FEI HRAF 423 257 049 103
Eigen-Value 3.139 3.051 2.661 2.270 1.692
Fabd i E(%) 17440 | 16950 | 14.782 | 12613 9.399 -
A E(%) 17440 | 34390 | 49.172 | 61.785 | 71.185

Kaiser-Meyer-Olkin % : 828 / Bartlett®] 784 A4 : 5472.592(p-.000)
Ary FEA 71.1%2] AHE

teow AT ANEL SHTZ U A=A 2 B 432 ANsigen
B3 RE A chronbach’s o 157 0.60e] GO e ool ZHHEe] B

w3 7k 9917} AR 7ho] ATMA TS Q1A A Fho] FAHLRINA 040302 1}
Bl AFEEA 9A g Ao YEth FE4A 71.1%2) AWEe Holx ok
T 828F £ FAE HAOF low Barlett 1784 AHZEI F2
5

—- L O
SE 000002 VER} QoM 07 Abgslr]o] e 2o BohEQ
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2 AToME AYAT AEE v B4 AnaFds #Eag] s7kx] 890
FEFRoH, FHE 8902 AAuZAZENV- 3.139), o]-&HJPEN- 3.051), HIZE(EV-
2.661), AA2FB(EV- 2.270), LEAHEAE/V- 1.692)Z HHSIHATH

F2H 72 add Eabdwge AAmE A oF 1744%, o8 oF 16.95%, iz oF
14.782%, AL A oF 12.613%, DHAHRA °F 9.399%71Fo 2 YRt

<E N-6> BFNEE ZAHZEF 4 2%

¢
)
oX,
—\34
iuj
o
oX,
jubL)
ofN

Bt nEg I26lE ¢ A%
A =
I = 603
Ay 0=

Eigen-Value 1.623 -

Kaiser-Meyer-Olkin =% : 502 / Bartlett®] 784 74 : 270.692
AmE FEAF: 87.4%9 AW

olMloll= HFREE SAFH e A= 9 g AFE Ao A9
oS3 gk AxpEol el 72o] chronbach's o AG7F 0.6 FHoE Yeh} A
AT WHLA Al FRE oM. QRJAAAFAT} 040102 Ueh JFESE A
grE Zog yehsth
KMOZE #8] 79 050202 AWt 25 BT 9loH, Bartlett 7384 A8 o
E FEEL 000022 e} QRIEA 02X 1S THAIATE B3 W] F 4t
Ao of 874%=2 HEAF Qo)

<& V7> AFE FHTFR A ey 43 A3

=32 BEE a20E o A%
AT
=ao)% 748
Eigen-Value 1.597 -

Kaiser-Meyer-Olkin =% : .500 / Bartlett®] 734 7 : 240.561
AE R4 79.8%2] AW E

o YEIT e AT BE 43S WASIGON, BHATE N cols
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3 A 2L FEAIE Aow el E3 aAAAE 040 gow
Yeht AEERA G4 srEgita 2 4 9o
KMO ZEE 0502 A9 42 Ueston, Batene] 784 2447 #2858
00001512 frold 2o Uehith Mol & BRI 0] 49 oF 8% BAE
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A3E TR B4 AT

—?—Zan(;’(measurement model)¥} ©] 2 & (structural model)S F3MA
Prel QIAWAE Hetete WARARFS onigitt 7R84 23S SEM(structure

equation model)©] 2t 3}H, :rL}—‘%”é’% BYS FEA FiAAolglas HEth FEA
o

LN

& ATelA] Ao WERS Fobsly] 93 B BAS sz BA whHe ofulgith
S22 Q Q1E-4)(CFA:Confirmatoryfactoranalysis)< ©] =221 v} stollA HEE 1] AAE
g AAE =& Ao Q01BM S F= ASE walthHe),

-

A Q QIE-A(EFA: Exploratory factor analysis)% oo R AASEAY AYEA &

2l
wEbd Bl Qoo A MS(latent variable)E 7+e] QAAAZ} ofd H= W
(observed variable)S0] E4 AAHFE L LA BA] 2HS Fa Yo} olzd A
[REAS Fall 74 SAMTEY IATHIAH ATy ASHEA B WHETES A
oA Aok JATEH-AS 42 SAvaT TS deinkg 2 AWt deEAE
oW, WEHEIAES AT SAsE e ANES AgsA XSt deTkE

Bz}

B2 Aol A AjKE o|EFEEFHE AFBFE7]Y SA4S TS e ] 8% 123
B3 MU 2Ed S A e ) 293 187) &, v Eos 47 1709 A
F 5 F 109 FAMFER FHHATE

olgg BAlA QQlRA A= 1A 9EAS Fd g & W ASHEoEH Ho
AFHE = A Dok oY AF1H-ES AMOS(Analysis of Moment Structure) = 12| &
HANEA QY AREEA R 8084 ofh AZHFT} ofE Ao AZE]

JEZFE ATATE ARl ARkl olF FRlstat she AHIRie) o)

o

2

W

161) A<, AMOS 274 A, (FEIAEEFA, 2001, pp. 395-399

YR &5 :
162) A4, AMOS T2 BEEA (FEXEEFA, 2011, p.19
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b AFRFANA At Al te & Al
A& Bt 28 8EE FAHATE £ ER1F e E 54 W
3 AN o R FE5HA] &L ol FUAE AWTE tolle FREAT EAshe
Ao 7Pgste] 418 ST

B AFolMe] A oA Fas gy aRliM o] As EdE AA" £ §lo] g
AA QRIEAS ANt on HA 914 QIR =y iz A% A
<3 N-8> vt ok

+
M
1%
il
=]
¥

<& V-8 12k 13 2R1E4 o] #4= HrpA|

AT S T8I FETE
A H-3HA| < Absolute Fit Measures)
X7t A B A ) 1368.246 (p-000) P>0.05
GFI(71Z25-3A%) 883 9 ol FHAIAA
RMR(GZHAFE A5 ) 031 0 A A|A]
RMSEA 056 08 o3} A|A]

EALAATATATE

S 5534 “(Incremental Fit Measures)

AGFI(ZAFFAD) 855 9 o1 AAA]
NFI(EF5EA5) 850 9 o1 SHAIAA]
7t B34 4x(Parsimonious Fit Measures)
PGFI(ZF 7| 2534 ) 708 6 °1%% A A]
PNFI(ZFE #2534 ) 721 6 °1%% A A]
CFI(W 5282 59) 901 1 ZAHA AA
-IFICE A 7349 900 1 2 AA
REI(TNEEA5) 823 1 24K AA
Sample Size 730

2y Adr AEE At APE Agdde o 7T o, B AT odAe
x *(chi-square: 7} A5 5A1%),  GFI(Goodnessof ~ Fit  Index:7]|Z%3A|5),  AGFI(Adjusted
Goodness of Fit Index: ZF3A|5), CFl(Comparative Fit Index:H]nlH-&A]<%), RMR(Root
Mean square Residual: ZHXFA| 3% A 5), RMSEA(Root Mean Square Error of Approximation:
AL A 58 T A H ), NFI(Normed Fit Index: E55-3H2|<7), IFI(Incremental Fit Index)s2]

&e olg3le] Brlslaat sk

163) W2, Amos19T=7g 4] Rzl dejel A, 2011,p.22.
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Yl frod oz ety siejels AAR Aljtede] ARE & AF A FL
249 shsAol Q7] wigel x? gtk gEp|RTh: T ofF A AFAFE A
a3t HFTA AES Hefof ghrHoed),

A GFI(ﬂil?*?J 1P E2 100 7S B & ikt #dstA =m, 0.99]
gollA] FES A9ES Yepdth I3y B AFolME GFIFEe] 0.8832 A F ] 3HA1 A
S8 78 7T Ao ddsiilth AGH(}J*H??JX]—’F)Q] A= 19 7HESE 2y
Z Rgitta dets, 0.901 3l SEe AHES Yepdth & A9 ¢ AGFIto
0.855%2 EA=o] GFI9} D}X TR & PAH R 78 TFed AR AAEIh

CFI(R 53R 5) 9] A5 19 7S 23 & %‘—Jit‘ﬁ a|AskA = 0.9°1%
o S SES A9ge BRIty AdstA ok £ AFeAE CFIEke] 09012 45

RMR(W}%&HI—S—E)% 0.1018te] fre= ool 7k gdFE I mde| Afms ¥4
1 HrEsHA Hed], B Aol RMR 0] 0.0312 YER) B35r}t 58 713 2oz

RMSEA(ZALS AR FHFABDE 09 7he Q5% HEE7h 20m, 008013} oA
/PSS Bk HE, B AToIAe A9 RMSEA Fol 00562 EHHY 5
o] Thsaitia BasigT:

NF(EZFEADE 8 A=E L3 100%,2%13%13 %% s A4 FAHR
2o BAEE Yehll= A 2R 0.990%)°1% T8 7Fesitta WrlshAl dot

B AFAE 085002 FAE0] 85.0%<] mﬁ A GFLo] 7Fsd Ao 2 dAdkelgitt

EO = [FIEUEFA ) 5 0901429 #he HoldA 19 7WesSE s 2ge] &
ghido] Ztha sjAIEHA Het B AT E 09002 BAEo] 8 71sE Ao Akt
Atk

164) #H ¥, AAIA, 2011
165) $A2, AAA, 2009, p.310
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£ ZAEs2A ST 714 HFEFTS(convergent validity)= &Y /@S A3 tE
o] Hrrt ol AR AX|FR=A|9 BHH AR HIE Aolgt Axo|AT JdS SAsL
AT 1 FHAE =4 JERE Zlola, v O3A vk A®T) EE AdE 53
T 9le=7tell ofws 7H o 9lnh

YHHENS S(discriminantvalidity)v ©HE 'dS A8k A&7t ol AR A4S
AoE ZAsta JeAS #HE Aotk & AR OE AdE dele I SAA
& Aol 7} Qlofof FHe ofm|girtics),

AA FEATZEA A SARY Y ASTHIEE Hrlsl] feiMe 238 A%
(standardized factor loading)®] =71, HEAFF+EX95(AVE: Average Variance Extracted)@t, 7
3713 ] 41 E(construct reliability) 3k 5=

F73F QAT B9 Ha 05013 #he Bolok 0701 B9 7P ol
Holrt, T1ga PRI =S} BRI e Uit 22 S 283l A=
HH o2 o g MANEE 7 A5 0701, BAFEAT - 050180l SAHRH LS
ASEHIE S FHE[TAL BrFEkoHeD.

o =
=
= 34

N EzaA=)

* AdAIE = 1
P (D EZAAA)Y +F5F AT 23 %]

MEzaA42)
(D EEAAA)+ &R A5 22F]

* RUREAS -

166) v 4,74 4,2011,pp.374-375
167) A% AA A,2011,pp.371-373
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-

=l ]l — || e K- K- KF - X0 X0 X0 X0

x| x o e Wo @M < K- A W M o Kr

EaE o ol E BT X0 T < ROA R0 gl o
= B R of B o O oo A Fo ujo
I KERIXKRKEASTFHST
N )
Q0 Qoo FOL =
S Z=ZZ=ZA A KB K nh v o
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<3 V-9 12} FRA80EA

A 82l EFH AN A X Ndalg = FEA
AR E {é/*l@'%xl&f 2 758 283
- 2549 B3 686 377 818 601
A BT 701 362
Aoiujy | AEBTE Y 837 265
AT AR AL AR 829 264 864 681
B T AAE 7Wke] =7 737 377
B Azape MEE 2 WS 7] 699 370
L old 1A &) 7198 293 817 599
T AE s ue 2% 679 400
sl | SASE A A% ARE 734 420
- SHEAkS} X 5S BB 863 243 839 637
B Sukape} 24:7b 738 381
AAAL & A 718 22.864
Ad [ AdAde =5 831 31477 %07 -
= A ' '
AEHL FAHE 812 403
2A913) 2)o] of oJn= 846 145
. 3Yste= =4 855 137 865 691
° sl 4 U] 508 482
WF | A Qi Ro] X 787 195 05 -
ARA | AA, AAAY 2] 4] 837 137 ' '
H) = Zlo] Wil ws 710 229
N 7REka B4 701 294
—| olE | FAMA 2 706 277 %63 63
ooy | FAAAEL He, g1 623 310 ' '
EE A9} kA 657 261
2], 7 dE 5 71Ao] A4 835 264
wield | #FAe] HelE e 828 258 862 677
A olH, He 718 382
HukA o g nkE 798 392
BUE | 34 U 781 421 618 429
- = ™ T =
A 813 327
Be= FHYE 734 468 o 601

X2 = 1368.246 (p0-000), DF=505, GFI=.883, AGFI =855, NFI=.850, GFI = .883,

NFI=850, CFI=901, RMR= 031, RMSEA= 056

) % APFES 1} FRAAN e Foub Pgkel 001 BTk ) Ueh Slaclold Agw
£ =ol7] Hal AAR,

D e SRS 12 SRIQRINA AREE Eol7] sl AAF
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AN < V-o>ollM 2t 2830 AR gho] 0.501FeIHA tii-go] 07014 o=
UERY o] dAQl ks Holal e & F Utk E3F BE 2919 Tl AEE Fho] 0.79]
&o] & Hola Qo] 7IEAE TFAY= AR Yt

T3 AMOSOIA MIE Fus|A \x mdado)l weks #y, 1 o FEak 7k
T 22Ae froslA mdrAe] wake et

17 QBA3 JPEHFS AMOS 1802 o]g3dte] EXSIed, A 7golA
MI(modification index)”} 7Fg & #ZAE AATCEZN BF| AFATS F=A7|4 3

o, <® NV-9>9} Zo] AAmjEy (A9 rA), $HRAFES ARAlE), B3
(BENE) F5S AA St 1 A AT AEEA <5F V27>3 o] Uehton, A
AZe] HATI} A vsith

<E N-10> HAA wE APE Aee] e}

AR B = AA A AA &

x? AR 233} JAAE vl 1368.246 763.587
AGFI 9 o]} 5 855 897
CFI 9 ol 901 949
GFI 9 ol +F 883 921
NFI 9 ol 850 911
RMR 2t s PFBef 7k Tk As 031 024
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V-11> H= 3

<3t

— — N Lo v — o0 on c~ O (o]
(=3 (9] [N on \O D o — = (=] (=]
Z < ol < = < = < °© 2 2
N o~ (o)) =~ Na) o [9a) o Vel —
— M — on () O N O O el el
% 3 % % x % % % % DX X
oo | Al | v >~ S| on S| N —= | N N Al on V- V| — | 0 0 AN 0 | | N
A Q) Q| «a I aa Q=== =3 |2 =aaaaaa d/ala|x|a
I D | O DT N[O |~ NN |00 | DN~ T || 0|0 — | NN
N VIS Nn|AlfnNnN DTN O N0~ WV T IO O XXl | d|—| Q| |~
NS R |% x| NS IR |gN|®% NN % x| KRR R|(Nxn SIS Clx o K %N

2
7 AR

p
=
=

=]
™

AN 2

A 2.2
A, 7] 5ol o) HA

A, A2 A

AL 7ol
AZE Aol thal 7]

AL L Az
AdALe] 55
QPglolw, A

5
5

1

-

el

e

&

RAAS
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<E V12> HF WI8ARMe] HYE Hs

A 24 F871% FETE
)| H-3HA| < Absolute Fit Measures)
X2(7Fol A5 A %) 763.587 (p-000) P>0.05
GFI(7122-4A %) 921 9 ol A A
RMR(ZHAFE A 352 024 0 A A|A]
= A}gjggi?& A 040 08 ©13} 2|
Z R B33 (Incremental Fit Measures)
AGFI(ZAF-ZA5) 897 9 o1 A A A]
NFI(FEZ5F3AF) 911 9 ol A A]
b H-3E2] 4x(Parsimonious Fit Measures)
PGFI(7F4 7] 28-3R 713 6 °1% A2
PNFI(ZF3 2534 5) 740 6 o1 A A
CFI(H] 2L 5-¢kA) <) 949 1 A AA]
-IFICA O 534 ) 950 1 A A2
-RFI(S A1) 876 1 A AA
Sample Size 730

uebs] BE QQlel diste Al gd FHEEdAEe drREITY & 4 gtk a8 o]
£ 5 AAT F WEedA o] o A FEEA:

CFI(M 2 5-gA5) 2] 4§ CFIZte] 0.951, RMR(HAEHAF ) 0.0442 UER} B3t=
7} 8 7Fse Aoz AT th RMSEA(TAR A F3E A F-)E 0.039, NFI(EFH-3
A)E 09112 A E o] F8o] 7hssitta ATttt

BOF [FIEHFEIA DS 749 090149 k& Ho|HA 19 7PETE 3 =
Ao 20l A HEd B AFolE 09112 EXEo] 8 71s3d Zog dAds)
Aok

7 91 !
D2 A o = o] gl olo] A% B4 FEA5TH
HBASE ATWDDF ARAS gurk F AT DI ot
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4, MEE 2t FYsIths 71(2)S 71ZRER9] o2 Bdsls WhE o 2169)) Al
FTFTHO%) N A (242xS.E)2] #kol 10] ol IHHEIG T} Qlthar Erhim),

2 ATl AUASY BAFEAS <T V13> 9 Po| RE BAFEA 5
ol F 291 o] AHAF(@DY gRT B vtk AAHeE PN
ol BEERAo] ﬁw otk Jﬂﬂﬂ 4 ook

B ﬂfir%% X@ﬂ%’ k| ABY | A 5‘3 | o A

g
K
P
|
0.0l
ﬁnoﬁ

| | U 3| AR | el

A5

. 601*

T

ZJod uj) =4

};Hﬁ 665 | s

T | (4D

AL 613 21

T | (319 | (27) >
AR | 535 41 | 497
| (286) | (17) | (247)
sl 05 054 | 047 | 005
@A | (00) | (00) | (00) | (.00)
24 015 | 058 | 12 | -108 | 409
AlZA | (00) | (00) | (01) | (o1) | (167)
W& | -037 | 006 | 047 | -045 | 741 | 3%
ARA | (00) | (00) | (00) | (002) | (549) | (157)
o]& 026 | 006 | 058 | -053 | 619 | 55 | 88
#HOA | (00) | (00) | (00) | (00) | (383)| (30) | (.686)
027 | 042 | 059 | 065 | 111 | 006 | 059 | .008

637*

765%

ik

738*

631*

)2 A 677
(00) | (00) | (00) | (00) | (012)| (00) | (003)| (00)
gapma| OB | 02| 02107 [ 009 [ 036 | 032 | 054 | -0 |

ST oD | 0D | (00) | (00) | (00) | (00) | (0o1) | (003)| (00)
= | a2 | 184 | 036 | -02 | o2 | -08 | -031 | 06 | -027 | .606
o | (01) | (03) | (00) | (00) | (OI) | (O) | (001) | (004) | (001) | (3672)

.002*

168) C. Fomell and DF. Larcker, Evaluating Structural Equation Models with Un observable Variables and
Measurement Error, Journal of Marketing Research, 18, 1981, pp. 39-50

169) Wi, 2dA141,2011,p.379

170) J.C. Anderson and D.W. Gerbing, Structural Equation Modeling in Practice: A Reyiew,

Recommended Two-Step Approach, Psychological Bulletin, 103, 1988, pp.411-423.
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B AT olBT2EY S AFB/FET] 419 AT ARaFAS S e

5709 AW, 1ean g %o A7 10 AT T F 1170 AR
& 7AEAt

B AFxY o]2F2EYNA e AN ti SBH=E dA T3 &
A QIR S Botel E2d 81584, AdS gRld A S Bl oln] 34 W
=9 BFdAdol 459 v vk webx B A7 537 2AE st ARWRET] SA49
FEE = 4709 8217 Mu|=FE 57 8208 A (exogenous variable) =, HFT, 3
A% T 47 1719 821& WA Sxendogenous vriable) = A ste] Aol mEFS A5}
Rom, o] 7Hto g B AT F2EY 7S AASITH

ATFEFAA AT FAVNE A 3 SAFEE oA BF adRME Tk
=49 B."J%E/H, SAEYPo 1A QEAS Bt 3 = 3
ok g1 aRlEAe] AR wet Al 8l 3k Aol
=] FAgko] A3Jstar qlo] HRkARl FitrEo] 3
79 Ao Beele 7R A wE WARA S st
B AN F2EY B7HE s AAE TR FREE Hristal 74 A=l o
AATE A=t itk BAAITY e olEFEEYoE HAYATE
2 3 o]E3 WA 725 A3 % Ao=m AW rHdo| FIhe ARE vEeRE T
ZHo] T A WANE O R olsiEo] Z4HE qANFoRREH Wi oRE FAE
= /i 7] IAIAE AU

AAAR] 3AATE ol 7IA8(CRE it 2t 52 FAHXE A=A
<, ol& 8AFTF FEEYP S FAX A Eﬂgr—q‘ﬂ BAA BRE AFste HAoE
Ajgho] 1.960 ol5te] AZE= BoAsI T Ikl A AsIof 317] wjEo|t}hi7)

T2EYEES BA57] 98t AMOS Z2338 FllA W7k AdBAY WAL
T27} 5.@'3}7*] ’“é‘:dﬂﬂ 9;1%7}9} o] Fozl APAg] & FgH = A AHE U

rl:l
N
kY
O%

e

171) =87, AAIA, pp.251-252.
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MOTL : MM ZEE=
MOT2 : A A A=
MOT3 : X| & gt& =
MOT4 - AbS| 4=
SQL : AHOiH M
SQ2 M2
SQ3 (IsEEH

SQ4 :0|gHolH
SQ5 : Hj2iA

SAT :zizo=E
BH :d=og

328
4.029)

A11%%*
(6.432)

BE5HEE

685 **+*
(13.01)

*p<05 *p<0l ***p<.001
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<® V14> HETZEY AF A

= wzslE EFA} 7174 TogE
AEA T (S.E) (CR) ®)

o

ety —
.045 1.599.

*p<.05 #*p<.01 **+p<,001
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3. 7VAE

B A7) 7M AL HAFTREFCA o)2Ws 1t AEE ARASGE ngow
BAA BAE 53 ol RolATh ARAGTY FoFES /1AME B3 RIS Hedl, T
AN oA 77 FREY] X tid AL RS AFs AoEH
717m1e] 713 Al g 196014 oH o] 7]&o] F5E u) s A= AnA) AH
9. wehd B deldE 712ue] 71ES A gt 19608 AAsta o]2 7|EeE 7}
Ao Ag w717 Rg Fasig:

) 7M1

A SR Bl QlBAT 1A auMe Fa) HEHow AR SAde
NATEFT, AQEFT, ANIEET, ARAET ) 2Qlo] BRRTL

o] EEEYT olglsl ol AAH JMI PEE] I AEA L AN or] Az
et 2o

HI : AABFT7] S22 BBUF 7o 932 72 Aotk

<E NV-15> 7M1 A5 23

¥&3ld | gFex | 714 ol && R
ds = AgAS | SE CR | @ oj

*p<,05 **p<.01 **kp<,001

BRI e BAVEA GFL T Aok M 4] B wE BAHo= ﬂd
217

A3 Yehl 7Hdol AAENY. &, ABATeIA dFHAL A 2
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b

AAmE F=T 577 £€4E BRSO NHE IS p=034501H, FA-ZA HH2
2 mAE Aoz oAt CR= 5969, p<0.001). AL EAFT 7|7 H24
TFEo| FAAR] 7|AE S ALE YElY] wliEd] B AZ ok 7S AA|HS

I

A SHFT B717F BEFE BRUNSF vlXE G £=03280]0, FAHZA HH2]
FFBAE WAE 202 FAEATHCR= 4.029, p<0.001). AAIHEFT 717 275
WP SHHQ 714E dhe Aoz Urhy] s 2 A=l ta 7ML AAH3)

ARAFT S7I7F Eer s WRUSO] vAE G p=041101H, THZR] H+H<
FFHAE A 2oz FHHUTHCR= 6432, p<0.001). A T717F £&5
A2 Uehdy] wlel & 20l tie 7Hde AR =
°oj9} B0l B vAE Y e ARAEFT, AdMEFT, AFAEET, A

AZEFT £ 2 Ul HHel FFE PR o] 7 18 25 AYEAT

S AT BAH 8RN BelH 8RS S5 AFHoR AWB AN
SAolE Adriy, AUAHY , mRARY, Bl My sl gle] BYTEL |
N 89lo] =2HIch olehe} gol AAE s AZH] 9T A AAHG o
Aske ohgat B

H2 : AEFY AH|EFE L IFNSe]| G2 wE Zoth
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<% N-16> 7Md2 7= A3

FFEslE | ®ZFEeA | 17l | f9skE x
7He B2 AEASG (S.E) (CR) " P)

=

£
Hr e

H3-5 HjH A - AN 064 045 1.599. 119 717%

*p<.05 *4p<.01 **4p<,001

7P 29 ASATE AW RY, AFFY AHAEAS 7431 57 8] vk vl
e AL YA 4712 FA BT BB fojdt FFE mAe FAoE Yo
olol thgh A& thet Atk

AdmE g FHol 254E WANF HXE FF p=03850], IAHAJI HH
FFRAE vIAE Ao FtFEJTHC.R= 4.185, p<0.001). F, AAv]HA ﬁéOl ES5E
BFTE FAAR] 71HE s ZoE Uehyy| wiel] £ A= tigh 7Hde AAHAY

filo

ZAANZA Fdo] BEFE PSR A= JFS p=0.1300]H, FAZ HH
Zoz FetEJtHCR= 3.175, p<0.001). &, AYAHA FHo] &
5 RSl 3AAR 7| E sk AoE Y] Wl B AR thd 7M. AA

El
Ho
ol
52
ox
o
Y
o
i
o
J>
|

2

Atz mAe TS p=0.15201H, T HH<
FFAAZ v = Ao E HtEATHCR= 3.003, p<0.01). &, WFFHA FHo] HI42
TPl FHAQ 75 S Aoz YERy] widd B A2 tigh /e AAHA

olgHod FHo] FEFE WAUF WAE TS =030701H, FAHA HH
FFHAE vH = 2oz et ATHCR= 2.386, p<0.01). &, ©|&HJA FHo| H&<F
TFNZo 3AAL 7|9 E she 2R Uehy] wEe] B A2l gk 7ML AA Y

W, wiE A FAo] w27 WA rAe T2 p=0.06401H, AU H(H
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AP AL Fale AT TEAKCR= 159). 5, AT Wy FAe &
o2 005904 BAWZe] ofm] gl FBe FAA E) WEe] B Ao OjF pEe
AA A shgke,

H3 : #FVEL PFo = FF< 7E Aotk

<& N-17> 7Md3 25 2%

FFEslE | ®ZFEeA | 17l | f9sE x
7He o AEAS (SE) (CR) v(P)

*p<,05 F*p<.01 ***p<001

e

£

7HE 32 BFSe] FFolmo MRl IF ATl A Aoz, AAgE 7ol wet

0 v
o] F AW ol JFAAAE HAst EAMS AABIReH ol tig A= vt
¥,

12
08‘9
r
2

THNEo| EE75 Pgo5o) vA= FFS £=0.6850H, A0 A+
£ A= AoZ FAEJTHCR= 13.01, p<0.001). &, ©]-8HA FZo| E&4+= J?Jf }
Zo|| FAZR] 7|HE = Ao Yl wie

re
fu
2
=
3
S
rlo
A
R
i
S
;1
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A 44 FHE AZDBF57, A¥EFE Zfo| &4
1 ATEA EA0] e ADBFES) AolBA

AUTEA SR, 9%, A&, 8, A4, 7H € &5 we e 1| Aol&
B3] flsted F /D el Zol7t QEAE HihE Fote] Hlal - BAshet EEEHE
A4S F JG o) gl FEHg] e ol Aot UeAE AAY Wl AMEShe
Baubgel dUn)x] B4HEA(One Way ANOVA)S AH-3H3IT

o At A Fo3k ApolE Hol=AE dotir] 3t AR (Post-HocTest)= 4
MBSt AR WOl Levene® TEAT HF AF E4lol Y AS olgHE
Scheffet®A]3}, #4to] FYsA UERA &S ¢ 285 Dumnett T3841S Waste] 4
Al

AT-FA 540 wWE AdHF57] 2ol A, A, A", AEAF 37k F3
2} <& NV-18>, <& I-19>, <& NV-20>3} o] A E {Fo3 Ao] & HITh

HHE g T 4 A5, AQd g AZRFE719] Afols AHE] AT dANFE
AE AN A3 SAFCE FAT Aot fle AcE Urit. ol AZRFE7I

A 8, 7 2 45, A RRee ojnlske ot

=

<E NV-18> 8 & ALAFF7] 2ol

B FFHA
T A [ a8 | 94 | A t el
(N=376) (N=354) (N=376) (N=354)
AAS5FT 4.6901 4.4619 .62278 77033 3.923 .703
b R 4.5442 5.4241 1.17492 91490 4.145 .546
A A skEFT 4.5833 4.8841 71891 .92529 4.849 365

*p<.05 #*p<.0] **4p< 001

Aol g WFE7Io e ttest 2Pl A3 Haks AABEFT, ARAFT B
frol Aol misl =A Uekstom, o442 Admy, AT Hagol =7 UEs.
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AFE A ST A B (ME4.7662)7F AN M=4.5984) R} =] UEREO T p<0553ol A EA)
Hom feold Aols BT,

<E N-19> AHo| upet A3 AZBF57] 2ol 84

hkche)

20th 30th 40§ 50TH 6otho] F
(N=152) | (N=127) | (N=257) | (N=102) (N=92)

Post-h
oc

m:lrui‘zo
Jot

-
M

a b C d e

*p<.05 #*p<.0] **4p< 001

Aol wE AAHFE7] 2ol FHsh] AT LTS AN A, AAGEF
THp<0.01, F=3.058), AFAm}&3=7(p<0.001, F=16.193), A Z&<5F7p<0.001, F=15.705), A}3]
AFT (p<0.001, F=14.130) BE 81 BAZFSE fost Aot e AR Yehyith
Al o] Tl gk Aol AZ oAM= Fof st Aol Kol Ao Yehd o= o 1
N Froldtk ztolE HolEAE Potr7] $lste] AFEZA (Post-HocTest) S A A3+

50th, 60t o]} Bol AS4E AASEST7F 200, 300 Bk &4 UERGor, v
g3 =S 50, 60thol M EA JERgtTh AFSEFT 571 300, 20T, 60t o]/do]
A JUegtth 50t 60t o) AT, AAuEEFT, A-EgFTol U F7
7v A JERd B ARBIASTE WA JERTE ARBAFT 571 30T, 40tiellA] E
715 Hole ASZE Jehyith
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<E V20> Aol mE A@AFs7] Aoley

Bt FFHA

AYAEE | 46762 45804 | 114838 | 106674 | 1054 | 292

*p<.05 #*p<.0] **4p< 001

Azo] B FHE/) W ttest AolBA Al A BT AABERT, AAvjEE
T, ARBEET S} v EARRT B4 epton, BAZ 0% foldt Folrl Yt A
o vy,

2. QA EA) wE AMu|AER xjo]H A

JATTA SHRE, 9%, dE&AR, 5, A1, 7M€ 45 BE A 1Y AelE
A8 fsted T e 1ol o7t YEAE Hitbs Fot Bl - B s EeEE
AR T G o) Tholl FEHAT ek Bl A7t JdEAE HAE uf AMgSe
AP JUulx] E4HEA(One Way ANOVA)S AH8-31 T

oA ek ZHollA FolFk AfolE Ho|=AE dotry] fste] ARSZA(Post-HocTest)= &
Astdth AFAA EolE Levene® SE4F AS A EAko] $YE AG ol&EHe
Scheffet®A17}, #4o] LA YERA] 945 7% 285+ Dunnett T3E41S W3t 4
A&kt

JIF5A 5430 wE AFZY AnlaFE ApoliA Ay, AW, A%, §49, 2%, 7H
4 A5 7HA F8ol we} <F V21>, <&F V22>, <& V23>, <& V24>, <& V25>9}
2ol SAASE Fo3 AfolE HAth

WA ASol| gk An|aFA o 2olS FEet] A% 478 AT A FAXCE f+
O3t A7t fle AOE UBPTh o] AH|AFH tejis AERebE FHge 9

vk Zloltt.
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<& V21> g & MR|AFH 2po] 84

H EEFHA
TE IR IR t relE
(N=376) | (N=354) | (N=376) | (N=354)
21 A2 A 5.2819 5.1045 126872 135763 381 537
AEHEA 5.4885 5.6817 1.00274 81636 4.780 029
w243 4.8484 4.8927 1.07127 1.04529 002 961

*p<.05 #*p<.0] **4p< 001

Aol mhE Mul=Fo] R ttest 2kolEA A3, ofAJo] Mu|aFA theh gkl

Azl o2 E=A Jehgon, A Ade] tidt
Hoh =4 Yo (p<0.001, F=15.815) ol BAHSRE frogt alolE Btk o]&

Aolel U BEE

o

F=224718) oA SAHCE Fo3 AlolE BT

<® V22> APl wet AT MulaFd 2ol

52 o AHM=5.9654)7F FAHM=5,8677)

o ZHM=5.7634)7F FAHM=5,5864) 0 =A] UEREO ™ (p<0.001,

Ay
an 20tH 30tH 40th sodl | eothold | o | 3 Posth
- (N=152) | (N=127) | (N=257) | (N=102) | (N=92) | oc
a b c d e
50112 | 59193 | 59815 | 58211 | 5.8342
Ay . .
A 008 | 77848 | 78399 | 77506 | sesez | MO+ 388 | ms
52993 | 52362 | 5.1245 | 51912 | 5.1739
EEREE . .
AU 08 | L1eaoa | 133173 | 122887 | 1a9gos | 00 | 765 | ms
55811 | 56115 | 5639 | 55098 | 54638
TSR RA
LH 88856 | 90828 | 95908 | 77033 | Lo3es2 | 6| S5 | ms
B 57385 | 57421 | 56401 | 57108 | 5.5136
o Ailj o] A . .
RS T Jose | 87015 | 59050 | Loosos | OB | 188 | ms

*p<.05 #*p<.0] **4p< 001

ARl wWE AMulFD AolE fEshy] At dYHT
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(p<0.01, F=22.784)llA FAHCE 3t Aol7} Q= A o& Uehth Al e o) 1t
T3 Aol FolME Fgt atolE Hols Zo& yeht o= ot 7oA fodk AolE

HO|=AE dolrRy] 98te] AR A (Post-HocTest) S AAISHATE 20T, 60t o] R} 40
tjoll A HigAdel tigh Tio] =4 ysith
<E& V23> g me} AR|2Fd Zjpo]itA]
g
T 5% 1 o= wetdE | F Posth
(N=14) (N=226) (N=457) (N=33) oc
a c d

5.1772

1.35574

_ 5.3750 5.6715 5.6625 5.9394
o]-g-¥ )y 1.862 | .135 | ns
42460 .64176 .89268 .66447
4.8571 4.8496 4.8884 4.7576
Hll 3 A
218 .92186 1.08956 1.05337 .99398 198 898 | ns

*p<.05 #*p<.0] **4p< 001

o mWE AH2aFE AolE ] AT JANMFEAS AANG A, AAnEg
(p<0.05, F=3.407), 2SAHHA(p<0.05, F=2.798)°14 EAZHOZ {23l Ao]7} U= Ao
et Al ot o) 7ol B3 Aol AFAME Fold atolE Hols AR YEhY of
g A gt AfolE Hol=AE Yolrr] 95k AREAA (Post-HocTest) S A3}
Aok o] H&E AAuiE ol tigt WEET =A vEgton, tigkdolde) sk

1 250 mEARAY] B VEEIF et

KGU
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<3 V24> 7HA| 4 &5 & AR 2~F 2ol A

£

=]
=)

1009]9E | 100~200 | 200~300 | 300~400 | 400~500 | 500~ F g:g Post-hoc
(N=42) | (N=96) | (N=285) | (N=143) | (N=92) | (N=72) -

-
e

a b c d e f

g 47540 | 4.9826 | 4.7848 | 5.0466 | 4.8088 | 4.8152
? 112151 | 97257 | 1.09937 | 1.05972 | 98297 | 1.01559

*p<.05 #*p<.0] **4p< 001

1.500 | .175 ns

TH € A5 ©E Au2FE AolE sk A dduFEAS AA A, &
A E A (p<0.01, F=2,618), 21U A(p<0.001, F=3,853), wS4HA(p<0.001, F=8,463), °o]&
Ao 3(p<0.001, F=5,751)0llA SAIH = Fo3F ztol7t e A= Uitk Al ek o
& gl B AolHFoME Fofdt AolE Hole AR Ueht o= o zhollA fof

Zfol& HO|EAE @otry] 9Jste] AFFA (Post-HocTest)S AAISHATE 2R+ 7H|
50| 300~400, 400~500t] “LE- ArAEA, QAL nSARA, o-8Hed BTl

FAH W, D 50001 ARG S AU oE AuIsEAel tE B Wl sk

= d A,

o

vy

- 121 -

Collection @ kyonggi




<& N-25> Agdol] wE AMR|=FE zpo] &4

% ¢
T8 [ A W | AR | 596 | 3 | 9 | B | F
OB | VR | ) | RO | (NS) | ) | B | )

Post-hoc

foido
i o,

a b c d 5 f h

- 5.8209 | 5.5645 | 5.7674 | 55583 | 5.6127 | 5.7462 | 5.6597 | 5.6723
o83 o)y 1.899(.078| s
82752 | .89850 | 1.04710| .90475 | .62302 | .56908 | .85611 | .80818

49677 | 4.8387 | 4.9380 | 4.7944 | 4.8824 | 4.8446 | 4.8194 | 4.8699
Bl R 338|917 s
1.09367 | 1.06724|1.06968 | 1.10314| 1.09167| 1.04813 | 91234 |1.05826

*p<.05 **p<.0] ***p<.001

Aol e An|aFE zolE HE] AT dUHFEAES AAZE A, AdAnEA
(p<0.01, F=3.970), 214X (p<0.001, F=6.058), 1541 A(p<0.001, F=3.342)9 4 EAZ o7
Fofst Aol7t e AoF Ytk Al A o] bl #dE AolHTolME st Aol
£ Hole o= Ueht o= e IkllA Fo3t AfolE Hol=AE dotiy] flst A
T A% (Post-HocTest) = AAISIATE 2], HEaAe] A2 AAvgA, 22zl vi5o]

A vskor, shis i 2 wgAH R e w2 S HAT
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3. BRYY S0 ARBRES) Aolay

Hgee BB FE, TR, AFE HEI S, AFE A7z, HFATEIS, T3
ATFAQARE, BAFAHREH )0 2 e ko] zlolE BA3Y] flste] F AT 1
zpo7b JEAE Hits Foto] vl - Bk S8Ee @A S T He ol el &
S gk Berol xol7b AeAE ARY o ARgske EATTHS A A4
(One Way ANOVA)S AR&319]th

o ek 7oA feJ3k zto]E HolEAE Folr7] 9I8te] A% (Post-HocTest) S 4
AT AAEEA W olElevene] TEAM AT A Eilo] Y AE olgIHE
Scheffer®A] =}, #4to] Sl YEPIA] ¢8-& ¢ &85 Dunnett T3EAS Walste] A
A&kt

HFeel wE AAAF571 el A, BFA R3] et AARFE 7)ol
o3t Afol& B ow Ade<ik V267 Zth

e, AP FE|, T AFE 3, AFE o 7IRE

b

BEA EAHOR fold AolE Holx| gtk X AWBREE A, A,
ARE B ARE S, BRARTLLNG, BRARREANNE AL ol
Ak

V26> #FA 3ol net AdEY AdBg-57] Aol

Sikchel
T RS 23] 33] 43] o)Ak F %92121 Post-h
(N=320) (N=188) (N=92) (N=130) = 0c
a b c d

. 4.9760 4.9078 5.0543 5.0154

Al &

FAHET 1.01218 94834 1.04042 1.17676 Sl4 | 673 | ms
s 47927 4.6596 47283 4.8128

) A Er=

1T 90034 96001 1077

*p<.05 *#p<.01 *#¥p<001
A PRI BE AABAET] AolE FHH] A% AU
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AABEFTp<0.01, F=4,293), AL3]A3T(p<0.05, F=3.543)231-e EAZ 02 {23 zlo|7}
JE AeE Yt Al FAg o4 gt B3 Ao AFME FF AolE HolE AL
2 Yeht on g kA fo@ zolE HolEAE dokEy] st AR
(Post-HocTest) S AAISHHL) 43] ol et #3344 A2 AAZTFT 5717 A4 U
ERtTt.

4, BBAE S0 e AN2ED FolBA

o7t AeAE Hde Foto] Hla - E4eted EeHe tdAdH F D ol ol F
Srigeol] thek Bl Aozt JeAE AR W ARgsks EATHE] A E4kEA
(One Way ANOVA)S A3t

ol ek ZtellA frof3h xfolE HolEAE dobrr] ffste] AR (Post-HocTest)e 4
Attt AR ol Elevene®] TEA AT A Bile] $UFE A¢ ol8HE
Scheffet®A}3%, Z4to] SLsHAl UYehA] &2 7-¢ 285 Dunnett T3w41s M3t 4
ATt

WYY SAol wE Mu=FE Aol AY, Tkl AFE W, AFE o3
712y, WFA WEIT A @ wel AR Fof3t AolE Hom A<
V27>, <¥ N-28> <% V-29><¥ V-30>3 2t}

Hh, o e, WFABHEAT, BBAGEEA | AR 2FD 2polE HolA] 43
om, ojs AMR|AFEE AYFH, WBARFLAARY, WEFAYREA G FHFS on|
3k

S Aol e AH2EA olE FHely] 913 AYRTEAS ANF A3 A
BA(p<0.01, F=14.185), THHEA(p<0.001, F=4.100), °1-¢HA (p<0.01, F=6.475)0l4 57
Hog fofdt atol7} Qe AR UETh Al ek o) bl B Aol FolAE o
g 2tolE Hols AoR yehd o= e el o3t 2folE Kol EAE Fotry] 9
&to] AR A (Post-HocTestye AAIBIATE E2F 2 Abgo]l Mul2=Fdd disf &2 H+E

HelZ1 glor], B3 AdnjHAT B4YRA, oleRele T FuAsE o Edo

0al 2o A4S RoFw ok A 1S A7) BiA S30] M ml Edolts
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e,

<® V27> FWAl wie} AdEd ARl aFd 2po]E4

-
M

EHAHT?
=2k 5 727 | FR/ES 7|E}
(N=13) (N=207) (N=405) (N=66) (N=39)
a b c d e

5.1860

5.2051

1.26777

1.49876

Post-h
oc

= A

4.8974

4.8486

4.8831

4.9697

4.6667

78628

1.05033

1.05386

1.14687

1.08956

.544 104 ns

*p<.05 *p<.0] ***p<.001

-
M

AF= HE3F
AFAF A 23] 33] 43] o)
(N=150) | (N=120) | (N=133) | (N=115) | (N=210)

a

5.3000

b

5.2746

4.9135

d

5.2609

€

5.2190

1.21235

1.20622

1.62195

1.20734

1.27156

Post-h
oc

) 57733 | 56414 | 56100 | 57565 | 56107
ol-g-H oA 1443 | 218 | ns
68990 | 76195 | 87712 | .68861 | .91665
49333 | 49290 | 47995 | 47159 | 49190
LR 1.099 | 356 | ns
113385 | 1.01976 | 105644 | 109691 | 1.00149
*p<.05 **p<01 *Fp<001
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AFE el wE AuaFd ApolE Hsh] $3 dUvEHEAS AN A,
LA 8 A (p<0.05, F=2.382), LA RA(p<0.001, F=5.511)0llA TAZSZ {28 2o]7} 9l
= o2 Yepgth Al Fg o] 1t B3 Aol FolME Fofdt Aol Kol Ho=
UER} ol AT ThellA fodtk At HolEAE dotry] 913t AR A (Post-HocTest)
& AABIATE ATl AFsAY i BFA O HSES Abo] tiAlH o2 Au|~Fd
Bt E& ke Eon, AAdmEd, SR o3k Aol Bt

<E V29> AFT 37|37t uel Mu|2aE2 o] R4

AFE 4713
an AFAF | 1HkY | 29B3Y | MY | 4esY p | % Posth
= (N=150) | (N=12) | (N=284) | (N=172) | (N=112) E oc
a b c d e
5.9821 5.9621 5.8908 5.8282 5.9844
Al A . .
A 57954 Al515 81666 | 1.13581 | .51034 1010|401 | ns
52727 5.1667 5.1972 4.9898 5.3661
2 A2 A : .
= 1.22620 | 1.45057 | 1.38066 | 1.43163 | 1.01116 1512 197 ns

57971 | 61667 | 55722 | 56293 | 5.6652
Hll & A
et 70175 | 57509 | o5l | 7ase2 | seeos | o0 | 0|
*p<.05 *p<01 *+¥p<001
AFE A7t e AuaFd AolE Hshr] 93 ddHZFHEA S AAIRE A,

WA HA(p<0.05, F=3.215), ©]-8H A (p<0.001, F=5324)ollA BAZHOZ {2l Aol7}
T 0% vehgth Al Ja o 7ol #7 Aol FolAE o3t AfolE Kol o=
el o= J HollA] frofdh atol S (HolEAE dobry] 13k A2 % (Post-HocTest)
= AT ATl AF Al o2 AHlaFd grtel w2 B HAH
WHGRAL JHMLAR, AT AFshs Jdol Auzde 58 WrE Kol fog A
Hojom, olgH e MY AFdste Hdo] e it o s e WUt

bl frolg Aol7h ek

(o3
i

]

=
=

ol
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<3 V30> H3FH| 3o mel A 2F2 Zpol A
HFA 3T _
T RS 23] 33] 43] o)Ak F %-‘;]2]' Post-h
(N=120) (N=133) (N=115) (N=210) = oc
a b c d

5.1328 5.1303 5.3478 5.3385

SERER

s 1.31319 1.32854 1.44256 1.19303 1322 266 | ms
5.4958 5.6312 5.6594 5.6692

aS) A

wiER 199388 .86590 73126 926638 L2116l | ms

= A

4.8521

4.9965

4.7500

4.8154

1.05722

1.01445

1.06518

1.11142

1.438

231

*p<.05 *p<.0] ***p<.001

WEA WE3lgel e Mu2FE ZJolg sty AT ddiFEde AN A,
A B4 (p<0.001, F=6.206), ©]-8-1<]/3(p<0.001, F=8390)oll4] BAIZOZ Fofgt Ao]7}
AE AoE Yehgdth Al Fdk o) bl T Aol AFAME Fo AolE Kol 2o
Z Ueit o= g oA foldk zelE HolEAE dobET] Hste] AR
(Post-HocTest)& A8 AHdm| &S s g+ WEsla7t s W3A g A
Hl2agdo] =A Uehgton o] guode 33 WES TIFo]  WEA UG AR 2F o]

7 Uit ol Aolg ngt
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A5 AQABFE7I} AHAEFE A= E4

1. AABFE7] A= B

WS oo AFAAFTAS LI WEAY AARREVNE 71E5AH 4
2AEETE BAS Bl AEE Hdgks V|EC R AT AAEFH WEsE A4
357) QAT A= <E V31> 7 2k

<E V31> XZTF57] A= 24

3]
| 52 e A | AR | wewn
1 -4 A7 HE e sl | A E ST 5.04 1.163
2 -5 | =53 A4, A4 w98 | AAudF=+ 4.98 1.144
3 11-6 2 7hte] =4 Ardn) & 5 491 1.125
4 -10 | WAk} 3] EA ARE | ARSI 4.89 1.199
5 11-9 AR ZINE T ARGFFT| 479 1.057
6 11-7 N2 A L7191801A4 A| A kg3 4.74 1.060
7 11-8 ofd XA I9EliA [ AHEEFFTF 4.73 1.074
8 -1 AAA SA2 F2 A S eF 471 926
9 -2 A AP ]9 A S eF 4.68 1.002
10 11-3 S8 Adsr]9lel A S 5F 4.67 1.021
11 | 1-11 Ak} 35S B8 ALB) A 4.62 1.282
12 | 1-12 I R ALB) A 438 1.378

SJal, “HES Ad, A WA, A Fple] L AduEE

AR AAFY FFAEC] TFE oA | VIS U Ve AY 242, <A AT
°
= 7

ok gte] WEgkol 48 WA e Ao BAHC, AdLRET, AHsERT

of Ftgtol BF 2]l Hls dido® A Uehde= Zloz 4 Hln

WL CBUASh AEE SRS A A40E A ASEET S1E 1

Yl QA8 Q= AR ekt
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<F V32> AAHAE A ZH357)

R |
HEA] AASEEFT | A ARG | ABAF
TSR D 4.5883 49107 47668 43424
EFHA} 74817 1.03654 83734 1.15757
H 43316 4.4754 45105 4.8930
= -
EFHA} 81233 1.06500 85277 1.13037
Bt . . . .
S _ Z * 4.8810 5.1264 4.8736 4.8681
EFHA} 93028 1.00668 95280 97969
) Bt 4.8076 5.3905 5.0743 4.3848
HAAZE — .
EFHA} 78080 77429 82285 1.01295
) Bt 4.6521 4.9758 4.8063 4.6221
EFHA} 83559 1.03025 90848 1.10289
AdHAE AFBF57] JAE EAEAY, FAAE5-2 AduEE=T - AHsGFT

HET > AREET o AANGET
MEET o ANFEFT > AHIGFT >

5T > AABEFT - AT

F7 - AH3
43 BF ADNEET B Ugron)

B57] S77F =4 Uskon,
AASEFT £o2 Yept
AERFT o E HA
o2 WBFF7] &7 =A UER:

=2 A
Fepabe Ao

AL A

e B

o). Ada E5) waze SuAslel BAE F
AR ABAFT 5717h A Uit
AR AABRA] BFETE ADNET > AZAGFT > AABFET - A}

HAFT w0 BBEY] ST} w4 Ysioh
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2. ApaFE A= 24
THARSA olofM AFAETEE WEY FBATE =72 s AH=FA tid 7le
SAA E4e AABIH 2AS S8l s BEdS VISR AT AHlaFEd

2]
3 AAE A= <F V33> 3} 2o}

<3 IV-33> Au]2FZo] i3l AR = £4

& | 52 Fe(&4) A4 oy | wERd
1| 11 22 EAE Al = A 6.06 921
2 | 2 A A AL =537 At ni =g 5.99 88
3| 13 9] BA At ni =g 5.93 906
4 | lI-4 2 AEE3 FA3 At ni =g 5.85 939
5 | 1-14 FAAELS HE, T o]- &1 A 5.79 1.042
6 | 19 | A digk S A= | wgHRA 5.74 94
7 12| Aol AR A4 FA | o]8HeAd 5.70 996
8 | I-11 Hj&710] Bal n53 WEHEA 5.66 958
9 |I-10| A, AEAE AXEE | ASAHEA 5.65 947
10 | 1-13 FAAAE 2 =A% o]- &1 |4 5.64 1.023
11 | 1-15 S22 9} UFEA °o]-g-H A 5.56 95
12 | m7 ALE0] ti7] 244184 5.55 1.192
13 | 15 2ol o oulE. 21424 5.50 1.08
14 | 11-6 shgete =7 2144154 543 1.167
15 | 1I-8 TES ARE AF WEHEA 542 1.089
16 | 1I-16 39 W 7H4o] Ad Hj 24 4.92 1.196
17 | -17 A ] Helg 1. Hj 24 4.87 1.157
18 | M-18 FY Aol Hejsitt. Hj 24 4.82 1.152

iy

dA AU BRAZ0] e AusFEAG O AeFAH BAA, AAALL
A, AR AR FER AU BAF S0 AedviEy 2lo] el 71

A A= Aoz Yelytth tivs e52 Hdgk 48 9 = A

A
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A-Zde] Au=Fd QR1F AdvE Aol

ADZR weHFRA AR AFAL vleAlo] BWal m=5.66), Ad, NAAY A EE
(M=5.65) 35S =4 U Wi, ZES HJEE AFm=542)Z AUYTE wEHEA
3k F4e P77 Sl SE3 ARAFo] Dasitt

<E V34> ARFAE AHAEY AAE 2

WA AgniEy | geney | asguy | olguely | ey
i} B 5.9508 5.3060 5.8829 5.7199 4.5811
YA
EFUA 79164 1.32363 95325 .82195 1.06817
B 5.9487 5.1868 5.6474 5.7079 4.9895
032
EFUA 78068 1.25170 90474 76950 1.06569
} B 5.9409 5.1071 5.5916 5.6442 5.3333
ek
FEFUA 76906 1.31115 91430 79197 .82918
) B 5.8143 4.5600 5.5010 5.6129 5.1829
AAQER
EFUA .85379 1.37746 91523 .85209 1.06076
S B 5.9137 5.0400 5.6557 5.6712 5.0217
0,
EFUA 79908 1.31468 92156 .80818 1.05826

e AHAE AAE EAA, ANUEEE AduiEy SngAuA - ol
Ay - AANHAY o W o= ANAEL] A Ugtod, WS Fehire
A - ol§RoH - BEARA > AUNHY > v 2o et 1A
AZLE AAHY > o §UY — wEd - AUNHY w0 AHzFLe] ¥4 U
ERgth 53] AA ‘g Aol Helsith i FFoIA ke A5E Wk

AL 42 BF AEAe] B WlEglon, 55 JadEEe wagns 4
o] e AdHa nr} A Usith AAZUEe ANsED AEE AduEy - olg

Hold - wSAEA - ARG - wigd £o= W37 S =4 usith
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AsA A2 &

A14d dFacklt 48

1. 9789

2 ARAWEL % eudat 715stE s dalo] FSEEA

S EE #E AN g abdstE wiARRE dade] a7ET Qlrk

o AAxAE 7L om, ARAE AduEdelgta & HAxw AHEHA

THA S} FERE S| AL deelE ek A5 F8eHA Rl V1€ wF Eokel
A

Y3e kg e 2TakE iold) BEA Tan, tiakd x| Asta

| 553 A BFe] 2RO & 5 Stk
AT, AFE7E S H22 fulzFolA IFE AANEEY o= AREHEA A
Bl 240] 2 5 = ZolTt ZIdsta i AAANEEALS 4dritt E5o AH
7b & e A4 ded s Aastal olF oA ¥ A4 IFe] HIdr
= AHoA AFALEde] deuetsyt AHAAFNEAE Wishke HFAE ez

A A @G A gvteto] Al F3] o] Foj A oF gt
ool & 7= AFBR it Ad, 7 Sl thsl ol2A! Ade AA st

25l tig JIAE A4S Tl AREYe] o= yoprtofd aHz]l 7
& AAEE AA sk s

-
- -
ot ATE st WA AFAFl WF AT THES 1T £dH P

7
=
o

o
3
r:\_ll

sl ©29 Ave okd <k V.13 g

v}
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Az e S
AP ==
A iz o3 . Ay & 7
Ml | AREBRESE BBNE] JES wE ook st
A%
T EERER:
=S EBREEY
B AAEY AU AFA L BATS] FFS 1] T A
= 72 _
A Zolth o] g o4
EEE
7143 BHUNEL PFo| o] AT 1A Aol
o B4 (Y oy AT ke zle] Yas
4 IJ:rL%ﬂ]"IO(Ogv RRAGH g:g_-o:]_,_, §|"lv Z‘lcl)j,'é )0“ %’ ?‘i%‘, a_élo:]l,ﬁ_
e} AZBE7 el Zolr} ke Aol
. QATEA B, A, AER, 32 Ao YaS)o| we} H Q. 8k,
3 AHB|2E20) o7} 91 Holtk 49, 7S
A
o] Peol] wle} (JFe), ok}, AR BRI AFE
& 6 17, BRAEE DA DLL0ARL BYAHEEA) DA RIS
A AABFE7 1ol Holr} ghe Aol
FRYeo] vk (e, B AFE HEIRAFE A ﬂ;i
7| cRRE BRI BT BRRREA) 045777;{ " g
AHB|2E20) o]} 91 Holtk upm g2
19]. A Eracl
_ 29, AABEETF 9
FuRuR-S =3
N 8 X]%‘El.\_ o 07]01] tH?l’ ?_.X]E:—'E'}“\'l 3_?/1 ﬂﬂ]%‘%‘%’?—&ﬂ
: 49). A8 FT2]
7
= 19, Advye A
" 29). o] gHelA
B 9 Mul 2o tigt AA =& 39, WEARA
49). AANA
591, w4
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2. &3 A

AR, AABF] g A, 8 5300 disl o]24< dES AASIAT

=4, & d7de] He AETY WEAe S4S whste AR WEsTIN e, A
H 2AEZ 187 3o EHUP [REAMS B3l NMEE 8T Ade HFTHOE 419
ARAWFE7|AAG ST, AdmEST, AXSEFT, AT, 78S AR 2FH 3
AmiE g, 2AAEA, J—J’_Ir;ﬁ&‘_‘é, ol g\ S EZ3te] NABFY o] 2H SAMLS
TAISFs=T 718tk

AR, AABZ-F7|9F Au|aFdo] ISy PFord rAs By HES AASA
o WRIZte] FVAAS AdEe AFFFE7I7F WA Y3 S XA ol g
Ml AFOEN, BFE7E T e 1Y 8IS GANITE WSS AR

2 AAska IAEA 248 AT 242 AEB/FE7]Y BE QlE0] WENE
o fo3 FEFE HA= AoE Yeith =3 dEFE Ae ABYFTY AZAF #%
(F=41DZE 7P B2 9T vA= AoE BMEGon o]ojA AAuEg 3 p=345), A
A5 HY(F=328), AASFFTH [=324)c 22 FFUFHo| F&FS vH= oz &
AT AR AEFT7E BRTES] F83F QRlo g AESE & 4 Stk wEkA HwBE)
© AR Folg IS v Aotk VM 12 B AYEATH

WFE717F HFNE g Frhe APAT 23 (R I FisherandL. LPrice, 191,35
3]2002; AT, 2007; ;01-84, 2005 ;Z <914, 2006, ©]43,2008; ©]13,2011; £HR-0]8E2011)
of dAeks AAE Y F Ak

A, WAz 7MEAE ARE AnlaFdo] IFNol| ol Y vA A th
7He 245E ARIaFAY Tl ale AT E At WETES AAHsRE dAs)
of JIFATA E4E AN £42F viEAEe ALF Be ARAFES B3
Frofgh S PAE AoE yeyton, 3o A7)= AAmEA(5=2385), °]-8HYA
(£=307), LHAHRA(F=152), ALAZA(F=130c0 2 EXEQ) webr AMu2gde
o Fof3k e v Aotk 7 2+ FEZ o E AYHTh

FA Au|aFgAo] IPNE] FEFs Frhs AP (D. A, and J. L. Crompton,,2000;
Caruana, A. 2002; A17%, 7178k 2005 71732],2009; Ching-Fu Chen, 2008; A-ETHAAZE0]
AA, 2008; HAIZ,2008; HFE 2011) A= AHE AT 5 AN

A, BRRE] YFOlTe] folF Je FAEA B 7}**
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Yo PEo|so] ARAN -89 ROT FIF YL vAE A0 Uehgrh 1t
eh BYREe PEelEe] Fold e A Holkehs M 38 Aduich By
Zwrh AEol e M JYA AYIAE BRDFAS APE, FHA ZF A
Hao] gt 20 eI Q8-S & F gow, BYuFol PEoise Fasithe e
ojplgt wgREe] BEelwe] Y Frhe FEHe HPATYG AN ARE ol
¥ % st

RIS AT 54, B3, 7K, #oE Sl we} a3AkE
e T84 o7]E 717 BEvE e TR AYATE Sofl HER niek o] B
TE AZEFETIE ATEA 54 BB S0 wet A 7 Aolg 24 & 5 A
Aot AdBFET7Ie A, A%, 2EF, BBA sl wet Je 3 RIS
g A

A, Mul=Fd gGrtoll thal IT-EA 54, BB, 7HA, Hol= ol weh w3t
= T F2A o7l= AnaEd gEts Zle AddTE T st £ d7sE A
AEde MulzFdoe] JATEA 543 wFE 540 uet Jd 3t 2olE #AF 2
A, A%, 39, A4, THIEAS, 9 AFs BHESE, AFE 497k, A W

ol mE ezt MujaEFd AjolE 9l & o ATk

w d7e ARERRe) AdERET] S43 AT AuaFd dejuete F3 A
stdstal ATt Addgo] A3 2 o e "R AErddl i

2 g e Aol

_4

ok

r-\n

33 wlekAd

iy
r
o

2ARE &

o

~
2

3 BRATH AN

B A= plelo 7 AFA AT BAASe] Aeuels Ed Hjarzo]l AAY
= O3 2ol AN 5 Stk

AR, AF AATY BPA] ADBPEY) 5L AWE, ADBRE7)7} FoE
REoll 3A4AR] FFe vAE Aow HHon, d3AE] AdWFEe AdnEE
T-22)(m=4.9758), A2 8h53T 20 (m=4.8063), AATFFT 20 (m4.6521), AH3)AFT 89
(M=4.6221) =02 =A) Ut & }~o] AAuEE2LE Wi Hol Ag @B o] EA
3} YxEA N A A2 A3 Ao R BAFQI

AFAL Y FAAES AdHFo] A&7bsd tibdge] 3 Felghcgd<

(o5

[0
o
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AR EAE, AAAHALe] 553 A BAS Bl AAmigA S T8 o &
AmE ST &5 =3 FoloF & Aol

T3 AABHASES AATE AAZ] Aol FE3] Zt ol AR AH g &9 F
3 A9 = 7 e Ao diE QkEH SRS FR A Fo] o]Fo] A F Y=
of gt} T187] faiAe AxAY A AdEs T
R3S Bl A%H #Er} o] FoH & JUEF dtofof
tEo] AFE AL gt 2~ntEE QEUE 5& o83 u8F A8E g4 A
o T e WS RASD i wsd AR e ARt fE3lE Bl SEST
SENA Folof It AT AFH LA s o] WPH T glot AZHE FXE
AoFo 2 el afdzIPE AEUlo} 2EZOR &5 F Qe Fojzfof
ojth.

AAH AL 93 T AATEH FHEYUE AQsta 7328 A #HE Fu|Re A8
g 7T o= Beta AFAYEoE TeER| Bl k. AFA AU A
A 1S A58} A st9AL 845 A 7|EY 2EEyS AT4s)
of AAHevith 7447 EAS HAAA Fo AAHF] HEE 7HXE = AVE BAY
stodof & Zlo|t},

A, AEBFE7] AolEA S AR, dio] AFHFT F717F 44 ok A4 vE
wom, 50~60th o]’ Uo7t WETE FHe AEERT AAZE 7 F7I7F #A e
om, AASEFT 71+ 300, 20, 6othellA, AFA F 7= 30T, 40thell A =&
718 Holal 9t} 7|EXdo] nETRT AASEFT, AduEE T, AHSEFFT 5
717 A JEisth #3A 3G 43] o)A E AR ST, AT 5717
= Usith AEFD #3A Fo5717F AduE et AH ST 5 22 A
< ) g, A tigk ols) 5 A H L&
g7} Basith AREAE F7 JES f8 AEER
7 g "evt Qo

AR, AFADTD Aul2=Fd E4ES A, AnjzaFdo] olAH ke 378411
FEFS HAE AR WA WFAEY AREFE AdAEdE AAMEA (m=5.9137),
°]-8H 2 (mF5.6712), WS4 BA(m=5.6557), 219AIE] A (me5.0400), M2 8(me5.0217) 2=
A Usit

AFARATLe) Aol el E& BAE wokonl, B4R (ALl gk ot

e U

2

1:101-?4 o

bt
]
N

o

i
_\-'L_l,
=
Ho
M

|

\

o

FIN7N7
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B2 154, Ad AR A5 ES 3HH ArE ko, diEo
WA Z3ity JrpE Ugkth weba, aSsARAAE olr] Sl F
A WS 259 o] Algsitial ALsETH
olare] AAFYe Ae, A 127, 3 THEY), 84 ), AAEes FAZ & okt
5 8 539 X1 AP e T2IAe 53 AL

AA ol 4= A=E sIT: A=A R By FHo] IR S
AlE wHgste] AFALTUE thfdt o flEs} sHHlS o2 AFE 5 3
Mg B3l AAFYoR HAlss) & 4 Qs Uk BAsleok & Zo|tt.

A, AdFD Aul2=Fd ZpolE o] ApAnjE g3t o] 8He| e =
< W7 Bom, ool vl s =A W7t stk gYe] HE5E A
e A W7t e, tiEtdolde] s vkl dFe] BSARAY B2 HUHE BA
ok 7HA € A5300~400, 400~500 “IFo] ArAmiEAd, ALAEA, S, o8 Alnl
234 3R WU Bt &4 & aFo] AdugA, aSsARA, o] 8Hd T
B B7E BAoH, AFAT BE AS AF=d HEd 250 AduEd, asyryg
o & W7FE Btk sidHdA STt 43 o))l 25 Al BE3laTt
33] o]l IF2 o]8Hol g w2 WIHE Btk

OAA, AdEaE MulaFd JIAE BAZA9 AdEs-e AduEyd »usA Ry
— o] gAY — AAAFA - wHA ¢oFE Au|aFHo] FA Uster, W= 3

B

ehre AduEd - ol §Hel — TRYRA > AN > Wy w0 Uekhi

>
to

1%
tlo
i
&
e
g_&‘

-

A

AAQEFEE AQEY — ol &HIA — wiEA - AU oz MulaFde] =
A Uegt 53] AAQD «g2loln feEfsit s dEolM w2 HeE Idn 59, A

AR T Fo wa nEARA0] BA Ut AL BEAE) 97 HEole
29, AT oE AdRse] FEAEE s AFE Ade] 0 AR AT B A
B A4 B9 ARE 94 5 OO ARz 9 oEs) ARd e A
sofol & Aolth

Rt g AAAFe] FATFES A AA rAle &34E 1HAe W ADE3e
A

o

=
ZH= gus AFHo W

AL TG AHAAT A ALBPHRE FH3w,
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ABSTRACT

ph. D. Dissertation

Effect of Geo-tourism Motivation & Service Quality
on Satisfaction & Behavioral Intention.

. focus on Jeju Global Geopark

Lee, Soo Jin

Dept. of Tourism Management
Graduate School

Kyonggi University

While people are interested in Geo-tourism because of environmental growth paradigm and
climatic change all over the world recently, not only studying consideration but also
differentiated marketing strategies for product development are necessary.

Therefore, for promoting Jeju geo-tourism industry, it is important to put together the
characteristics of tourism activity, demographics characteristic, visitors' psychological traits.

This study is to analyze the relation among geo-tourism motivation and geopark service
quality, satisfaction and behavioral intention. Based on this, the ultimate objective is to
suggest the future direction for the development and basic industrial guidelines for Jeju global
geopark.

Therefore, in order to achieve this purpose, the subjects were selected as the tourists who
have visited around the 4 geosites (Mt Hallasan, Manjanggul, Seongsan Ilchulbong,
cheonjiyeon waterfall) in Jeju geopark. The survey was conducted by 761 visitors and 730
copies were used for the final analysis, SPSS 18.0 for Windows and AMOS 18.0 statistical

package program were used for the empirical analysis.
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First, the verification results of the reliability and validity analysis in the items about
geo-tourism motivation extracted 4 attributes; physical activity desire, natural aesthetical
desire, educational desire, and sociality desire. Also the verification of the reliability and
validity analysis in the items about geopark service quality extracted 5 attributes; nature
attractiveness value, staff reliance value, educational information value, facility convenience
value, empathy value.

Second, the results of hypothesis verification on the theoretical structure model were
analyzed as all 4 factors in geo-tourist's motivations attributes affected a positive influence on
tourist’s satisfaction and were analyzed as 4 factors in geopark service quality’s attributes had
a positive influence on tourist’s satisfaction. However, it didn't influence empathy value.

Third, In terms of the relation between satisfaction and intention, satisfaction was found
to have a positive relation.

In addition, it was to investigate whether there was the difference in geo-tourism
motivation and service qualities that tourists felt depending on tourist's characteristics. Also
tourist's recognition and perception ranking about the questions on geo-tourism motivation and
geopark service qualiy in Juju geopark were measured by additional analysis.

Therefore, it has to improve education service quality to increase tourist satisfaction.
Although it has a high quality with regards to educational resources, the geopark doesn’t
apply them fairly. To improve education service quality, the geopark will have to develop
different levels of educational materials and to sell paid educational materials and seek an
easy way to access educational materials on their website and personal smart phones. Also, It
have to make the best use of lot's of traditional handed down materials from the olden
times which are related to geological features in the geosite. Traditional stories used
geological education to protect the natural environment.

It was not easy to make safe and convenient roads because of Jeju’s geosite
environmentally and ecologically. But it has to implement the reasonable prices of food and
beverages and be demanded to be corrected. This study was to suggest the future direction
on the development of service quality improvement

Also, Jeju global geopark has to make various events and develop a program which will

go through some kind of volcanism like dynamic tourism activities nl i
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tourism features.

To attract the satisfaction of tourists based on the results of this study but there are some
limitations. Like the following in the course of the study.

First, little or no one has examined the travel behaviors of geo-tourist and thus there is a
limited discussion on the basis of travel motivation, service quality and tourist attitudes.

This dissertation fills the gap in the literature and contributes to knowledges of geo-tourist
behavior.

Survey period on tourist geosite visit is confined to a certain season, which did not apply
to seasonal factors in measuring attractiveness of geo-tourism. It was not total service quality
and motivation because only 4 sites were sueveyed.

Lastly, this study was to choose only 4 geosites which have been visited in Jeju geopark,
Thus the samples had the limitation in terms of regional distribution.
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