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3. AR 7|2t

TEEYIE ATHoE EH8] H6l, o
e A PR =E siglon, B, deAle A7ARFH ARwES v
AL ZAFEAN Al £ AR A AAE AAE] AR & JRE Ao,

Abdell FRlE AEAE wlEste] A7 AR AP (self-administered

questionnaire survey method) o .2 ZA}3}3 T

4 A5 EAYE

B 2AE A7 BAY A, ARAe] B tlg AW mgo] AAH 24
Aol ofe) AFHReH, EA] SHEES ol ake] ZAUAANA 2l
Az} 7, dRe] Ugol wa AU F, 47 APAS Wz, SHAT} 7]

AR % BT
FHE As5e dHolHy =49 #HH doly AFA FAHS AA, SPSS 18.0 for
Windows $74] Z213-& o]§3le] E431th EAHo

=2
o dutE o] &3 VB E=EAT QRS A4 Aldsoen, HeEte] dud
A

.. KGU



A4 AFEA

A1d FZAREA A

1. A2 ATFFAE 54
B Ao 43zAle tge] B EAWAAE F 3WHOER ATEAN

HA A= FAdo] 185 O 2 549%, Ado] 152H O 2 451%E TAEHH
AFd= 200H7F 59" o= 17.5%, 307} 103WWOo = 30.6%, 40tH7F BHO=Z
27.6%, 50t7} 518 .2 15.1%, 60t ©]/do] 31H o2 92%=2 45

AT AR ME nEo] 7HOZ 288%, 7]Eo] 240WO & 712%E ER} 7)
T ARG =& AoZ FAHNOH §¥E uFsn Yol 106H o=
31.5%, W Aol 26 02 7.7%, e Qo] 180 E 534%, et A 2
Z<jo] 2507 74%% VEbuth

A BA5S ARy 2009k v vk 106 o2 31.5%, 2009H o] gl A
3507+ wThe 101 oE 30.0%, 3509k olaelA 5007 vWRFE 797 o2
23.4%, 5009+ o]ate]l nAEAE 51O R 151%%E YEgen, ¢S AvEd
Fo]- A Aol FAAE 22MOF 65%, AEZHL 198O F 56%, &F92 60
HOZ 178%, AFFALS 51H 02 151%, MBI 60H o2 17.8%, AFHL 35
WO 104%, S 1790 E 50%, 7MAFHE 312 92%, 7B 4S 429
02 125%=Z YElgH
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<¥I 13> ZAAA} Q1T EAT EA

T W& W E(3) H) & (%)
. =3l 185 54.9
PR o 2} 152 451
20TH 59 17.5
30TH 103 30.6
A= 404 93 27.6
50th 51 15.1
60T ©] A 31 9.2
C n & 97 28.8
AT H kS 240 71.2
15380 =Y 106 31.5
o )8t =)t 26 7.7
st& 5t =4 180 534
st A 2 =4 25 74
2009H Wk 106 315
7} A 2007FY o] AF-3507HY] wwk 101 30.0
1= 3507F o] A-5009H W wk 79 23.4
5009+ o] 4+ 51 15.1
&-o-F4HdY 22 6.5
A= 19 5.6
T 60 17.8
PAR-BA 51 15.1
A A8 A3 60 17.8
23 35 104
s} ) 17 5.0
7+ 5 31 9.2
7] e 42 12.5

2 ZARA 9 54

ZAMN GRS drEgo® Ay HBAAGAe] #AEAdS AuEY of -
7 e ZAMNEAE 179 0.2 531%, HHEARIE gle ZAMN GRS 1587 0
46.9% % Yo ZMAALSI BWBIGFHY] AEAEE 0%7F 9P O E 29.4%,
1% A 20%7F 74" 2.2 22.0%, 21%1A 60%7} 8382 24.6%, 61%°14 100% 7}

81H O 2 24.0% =2 EFSTH
— 69 — KG U

ry
14



13.4%, HFALFA7} 547

(o)

24 9

3 9IS
Flo] 135%W o2 401%, AWAR(FTHFH)o

°=2 16.0%, (AHAFTEE A7) 45 o2 134%, T3t

ARG 7} 5807 172% 2 YEFtTh

<% 14> ZAAAF dEF EA

EXT) W& W= () Hl & (%)
A7 #FAATH oAt 179 53.1
U ! sloh 158 46.9
e 0% 99 29.4
T; ﬁ‘&% o J; 1%-20% 74 220
Aage? 21%-60% 83 24.6
61%-100% 81 24.0
. A AFXA 212 62.9
A A
T gAY 125 37.1
20 o]&} 114 33.8
A 213-30d 66 19.6
31d-40d 92 273
419 o4 65 19.3
A FEA] 136 40.4
A3 A AEA 196 58.2
7)€} 5 1.5
AFAS 2H2 24 310 92.0
7ol A Clas) 27 8.0
A5 135 40.1
AR F(FF-H) 45 134
A& HZALA A 54 16.0
(AHAF2) 45 13.4
ol 7AW T 58 17.2
TR TFOE FUS RE FFES FHS] A8 AHES T 28
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3. AlFAY &9 2 Y 25 #4E

AFAS g2 fdadsa ddste] AR $ES AT 23 ¢
=3 2tk

AAE] AHEE AEFARGl X AFFrie] ZFHPEe A gFHlo] 891
OS2 264%, AAAZE 119802 353%, (AHATL#7F 64H o2 19.0%, RZHAIH

G4 7t 512 151%, BFAIAA7E 1482 42% 2 Yehgon, g3 oA
AgFage] 25AGE A gFrlo] 79807 234%, AAAZ 13182 38.9%,
PHAFLH 7} 76O R 226%, WFAWIGA I} 23O 2 6.8%, FFAIFA}T 28
Bog 83%=2 Uetyth 2dd ZFHA HAFdA M 2 AAFIEL A3
o] 618 L E 18.1%, AAA 7} 1708 L2 50.4%, (AHAFSd7F 708 2.2 20.8%, T
ARGA7E 28702 68%, ¥RAIAATE 1B3HORE 39%= YEen, HZ

S

2= duto A 7 2 7] -ee xdFulo] 89w o Z 264%, A AA 7t 153
WO 2 454%, (AHAFEH7} 508 02 14.8%, NIAIV DA 7L 358 02 104%, #
FAAATE 108 .2 3.0% % UEbstt)

U2 2EEAE Hastuat & A4S o= AAAM M E WFE T A
Zetodof sl EIdoME AFFHHo] 54MoE 160% NEAHo] 47Ho=
13.9%, W3 o] 1015 E 30.0%, AHE+FFAo] 13582 40.1% = e}
gow gUd 2 A s aR AR gAe ZEIAA ke foje} g
ol 8982 264%, AAA APel g 2T o] 9POR 145%, APHF-2
WEH ddo] RYOR 65%, ATF7IT % ATxHo] 37POE 11.0%,

FHER o3 ZS5ZFHo] 50WeRE 148%, FA3)/FH A3yt ooHoR
Y2 Z5MAE 95t FHsoF T Wt =Ulatde] WHEA| Ao 9Ho =2
=

A=/ NF o] 28O F 83%, FUER/ARZZAES 53 T4ZHo] 3W O
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AL 34 54 16.0

Y4 A EA A R e 47 13.9
of= AAN HZ da AR5 3} 101 300
AL38-d A 135 40.1

5 FARAREY] 3ol s} B 89 26.4

A AA Rl ofst A5 x4 49 14.5

Y2 Z5EA A APHE Y] HEZA Ho 22 6.5
nhg 2 gk w2 A5z 7T o 45 =4 37 11.0
FUFR 93 A5 =4 50 14.8

T3/ A% 90 26.7

T 7tk o] HEAA 9 2.7

ol AA Ao FHAE T3 Ag 82 243

o7 AT = o] F NZE 25 28 Ax/7]T+ 28 8.3
Eﬂ';ﬂﬁzk%ﬁ;% A FRUER/AEZNES I 52 63 18.7
A AA o] A5z48 713} 41 12.2

A3t AT ey 79 23.4

&Y gH Fs) 35 10.4

T3] /5 3 99 294

287 BEoe o %ﬂﬂ]iﬂfﬂﬂ 9 e 63 18.7
Aeiz=n 2 olupa) TRAAINE 64 19.0
FHIEEA 43 12.8

=3 68 20.2
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A 24 A 6§IAH A
1. A3 A5

21273 (Reliability) ol & FL g 7Hdell thsto] RiE2o 2 43590 o Yehy
© SAFEY s gulste Ao, AIAHLS MBA, B4, A3, A
s, JE7sA SoE HdE & e vAAZY 239 #AEH AFolohiA
d, 199). ole)g A oo o' FAL Aol dis)A o] A At A
g3t Z Az 3] FAE Aol ot Al s FAHE = 5 Aok
= Aol o3t AFAE FAHse WHolve HYHSH(The Parallel Form
Method) 7%-A) 751 (Test-retest Method), WHi-H (Slit-half Method), ™2 FHE)
& (Alternate  Form  Method), WA Y#JH (Internal Consistency Method:
cronbach’s a)o] F=2 AMEHEH, AFEs vl 7He3t 69 S H o)
EA s SHste A5 AArt HIE A UEhdol st Ao g 7 39
A7 dBAAE FASETY ARE FsHr] 93 R2o= o] gt IRbE
o2 aAlF7E BE 070140 H Aol Adtkal & 4 Jou(AFH, 1994) LRt
Aoz A #EE okl A= BAA AlZolA 0.6 olFelH AlFE Aol doka A
& & Atk E=F HA cronbach’s agte] xol7] ffal oW =

AT SHPE WwEA AAT Bak glom ATe] Al w3
_/_‘[:

AN

e
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24 A AA] £33} cronbach’s a= 0 0
EA5 o] =HE A5 o] mj$ =& Ao AFHAY. I AFA FA

o] F A% Z3+E F=85.126(0.000) 2.2 EA= A},

F= RS EFAx CLT.C | FEAAA o AAANI=

Q1 3.7596 89231 576 817

Q2 3.5341 75958 277 833

Q3 3.1187 84030 160 840

Q4 3.0000 1.06626 355 832

Q5 2.6380 83779 416 827

Q6 2.8398 89201 448 825

Q7 3.6766 94766 561 818 AN =

Q8 3.6528 79128 477 824 = 834

Q9 3.9763 82702 428 826

Q10 3.1988 .84459 526 821 Standardized

Q11 3.2908 86172 500 822 item o= .836

Q12 3.1751 83927 569 818

Q13 3.0623 84108 658 813

Q14 2.8754 .85001 565 818

Q15 2.9377 73130 562 820

Q16 3.0267 83943 -142 855

Q17 2.8961 79688 546 820
Q1 A Y] o9 Q2 Agwrdda Q3 /MAH o] Q4 Wl Pr?é
Q5 HFERIAY Q6 &TAM W Q7 A £HA Q8 ARHA %
Q9 o] o Q10 F&3 B Q11 AY9ZEA &4 Q12 #3A %Xl7l°4
Q13 ¥-54H57] i Q14 49 & & Q15 AYAA <3t Qle $AEEH =

Pz

Q17 A4 otz
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ATz SAZEF] AAL AvEw A= B4 Ay AA 739
17 AFEE 069002 EAHo] F3¥ 7o
Aol i v Aoz AZFHIAY. e ALS|Het Fore] AFA AFe
A Ao R ZHEAS A Al Joka APt 3 AR E4e
F A5 A3 F=62.355(0.00002 #4=o] Fo3t Aoz el
A7z AHE AFANE AR

o] @& Holal glo] QUTBAY HIF), Q@B LA FF)Y ghol AA =S
Asfete o2 deigod £ dA7Y SAHYPELS HPAFE Tl S/ETS
AEsigen A

g3kt

K
AN
b
A}
r>~!

cronbach’s a= 0.694, &%

of

Lo

u
=
i
M
oot
Lo
>
i)
oX,
o
k)
olN
(i,
)
=
W)
e
i
2
£

Ad]2 ZHEF AL Ayrw AT B Ay A F3o
cronbach’s a& 0.801, ¥F3 ¥ A AFE+= 0.7900.2 EAEo F=3H A 59
Aol AESHAT =3 AAG B9 F A% Zde F=54.977(0.000)Z &4

g Asfshe Ao vdehgou B A7 £3YBe APATE 5 SYEY
3 JEsgonz ARG Azgel AFEoky Busle] A Y EHAHE
2859 0h
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<% 18> A9dE SHTY 2 23}
8= iy EFAX CILT.C FEAAA o FANIA=
Q1 3.6320 83162 251 830
Q2 3.4095 85477 334 815 AA L H =
Q3 2.8012 91855 576 766 = .801
Q4 2.9852 96196 747 724 Standardized
Q5 3.2166 1.04822 742 722 item a= 790
Q6 3.2285 1.03424 702 733
Q1 "jxwm|to] d& Q2 AWIGA g Q3 XA Jg Q4 =% 93k
QB =AML FF Q6 ¥ 9T

254E ZAEYZ APAS Aurd Age B4 Az dxy 3o
cronbach’s a& 0.813, ¥F3 ¥ A AIFE+= 080602 EAE S F=XH A 59
Aol AFSHATE T3 A B9 F HS 2= F=87.735(0.000)2 &4
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F= B EFHA CLT.C |FEAAA o AANI=
Q1 3.1098 79981 431 808
Q2 3.0682 78572 488 799 AR A%
Q3 3.3947 79153 233 836 = 813
Q4 2.8131 94053 712 757
Q5 2.5786 94202 702 759 Standardized
Q6 25282 92057 694 761 item a= 806
Q7 2.4896 85254 591 782

Qe ZE Q2 ALFY 2R QB HEMA Q4 A w

Q5 Hd 9 el Q6 EYAH FE Q7 A3A =A 8%

258y SAELY AL AuEd A= 2 dn dA #39
0693, FF3tE A AHEE 069302 EAEo] FxE g

AFgol tha v Ao HIFHASU AEFHIL Fobe] A HFY A
ANzt g ZA3AS A Aol Aoty At T A £49 F A
% A= F=14.364(0.000)2 A= F44S FAsA

25 AHE AFAAM= AN F5o FEAA A age 0.645°14 0.686
o] s Holx o] MERF Aol HFH ol MEEF] A=
25y AA £ AFPES AfEA @' eE Yeht B ATl &8 7}
=3 Ao 7 RARAC)

cronbach’s a&
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<3 20> AP SAHATY 2= A9
8= iy EFHA CILT.C FJEAAAN o AAANI=
Q1 2.9881 79424 481 645
Q2 2.9347 83553 460 649
Q3 2.8665 76957 461 650
Q4 2.7923 71017 282 681 AA A 2 =
Q5 2.9822 86240 260 688 = 693
Q6 2.7953 79969 387 663 Standardized
Q7 2.7537 74514 287 681 item a= 693
Q8 2.5668 86042 272 686
Q9 2.9881 70278 303 678
Q10 3.0445 73665 337 672
Q1 A T8 Q2 AR Q3 94 F9 Q4 =7 39
Q5 AYFHl 43t Q6 Jike A} Q7 ¥ 4H Q8 oA %4
Q9 HZ A Wt Q10 €3 =9
6) 2523 SAHEY AIx
245y =HEEe 2SS AHETE AFE BA Ay Ax F5o
cronbach’s a+ 0.858, ¥+3H A AFE+E 08592 EAEo +=3H x589 Al
Fyol we Aoz AITIAYL. ER WA wAe F AF A
F=98.328(0.000) 2 &4 & #9945 sttt

Zsde AA £ AR8S

o2 EAHU

olr
ok

A 3)] 3} A]
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EAA A aghe 0.834914 0.845
Hol oldg NEETFY NH=e
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= kS EFAx CLT.C | FEAAA o AAANI=
Q1 35134 80952 631 837
Q2 33175 78874 605 840
Q3 3.0356 77454 656 834 A=
Q4 2.9080 69468 59 842 = 858
Q5 2.9407 78833 608 840 Standardized
Q6 2.8694 80226 578 843 item a= 859
Q7 35312 83794 583 843
Q8 3.6884 88352 568 845

Ql 27437 B= Q2 Z3AY wE Q3 AUWA wE Q4 o o]

Q5 FHFH A Q6 AYFHl A8 Q7 AFFH FHo Q8 7N A=A
2. 534 A%

=79 B3/ (Validity)ol&t AAle] SAMF Jid o] 947 230] 9=
stazt g AS AWE FEee=7) sk Aotk B SAstaa e ASs
STl dig 41, 5 A4 Bdo] He Aol2E A
AAARJA 3ol oJsfir S evaL &
I #Hoe] Zomg ol FEste BEA
¢l kol distodnt #AlS Foh

=49 ®H3AES ASse WHde A dEA4 o33d U (Multi-trait
34 (Factor Analysis)©] A=H, & dAFdAs o&
Al A= wheisiE o] g elek S el E4 el b
st &g OS54 WS ARSsHA &%t
thoold3 tEg tEd WY FEo R et # A9 'Y HAFdA=

Aol ARGH oW o]HE QJAEMAME BHEZok] W sfute A2
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A A
P (E-V=1.728)2 ¥ 5}k

58.508% 59% 2]
[e)

A= ol A A
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e A99% | AG=E | FA%8 | oA
Q1 209 346 455 485
Q2 .053 .004 .240 .704
Q3 -.046 .026 .073 .739
Q4 197 .681 -.230 241
Q5 151 .668 217 =211
Q6 252 .587 .066 135
Q7 211 358 513 296
Q8 146 .099 .789 129
Q9 370 -107 .588 245
Q10 118 563 454 .085
Q11 .720 .094 .069 179
Q12 813 103 .092 137
Q13 .740 263 .295 -.071
Q14 .663 322 121 -.014
Q15 .635 295 274 -194
Q6 H94 ANGEoE A
Q17 478 502 .264 -.254

Eigen-Value 3.190 2.372 2.072 1.728

Kaiser-Mayer-Olkin =% : .851 / Bartlett®] T3/ 73 : 1820.320(p-.000)
A e FEA : 58508(58.5% 2] 4w )

4 Wgs Y AuaArt g dsd g8 ddsHe ARE dEle
KMO S&=+= 08517 29124 3o AFPS Y= Bartlette] 794 474
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ATz SAHATY B3I 2JAEA A, AA AHEs dvide F
e 611882 61% AHWHEG Holx Yt AAZFOZ AIFLRE
o] o2 7zt T 34 gow FEHeH, F2H 29
o} B A GF EH(E-V=2.614), AX A S (E-V=2.198), A d#3

9 EA(E-V=1.307) 2.2 WHHstach
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.816
.768
154
.092
-.097
.059
.050
-.027
.045
-.036
1.307

: 870.817(p-.000)

-.059
217
.693
.832
.780
.556
-.030
025
234
.010
2.198

.188
-154
-.093

011

102

391

.606

.842

.816

.800

2.614
717 / Bartlette] 784 7173
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Ar

Kaiser-Mayer-Olkin 5= :
: 61.188(61.2% 2] A8 2)
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Eigen-Value
®a

=

o

a7 H

AN

=
o

i

A

Bartlette] T34

L

L

e ven

]
o

°F AZHAG

S|
~

i)

0

To-

870.817(0.000) 2

o]

vl

"

ia 75

3 B34

o

AE

A
o

3) 194

AR

A
)

ar

%

)A
ol
~~
AR
Jvmo
A

&

ar

2 molx gk Ao A

A

72.809= 73%9]

%

3HA 2709 Qo2 HAAEFom A

9

JaTel B
AR FI(E-V=1434), AFFT

o

A8

]
M
XO

A8

=3
o

Bartlett®] 7384 AR

L

-

o HFHLe ek
— 84 —

€]

L

A
ax

J

1%

o



i)

00
aid

vl

X
N

24> A QA E

<¥

A2 9%

H =
T

o2

o

8

.851
.803
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<¥ 25> Ao ST 2984 2%

SAEE ®ed 25 AA 3 &5
Q1 143 818
Q2 263 729
Q3 -.013 636
Q4 .676 467
Q5 .860 192
Q6 .907 108
Q7 .881 .007
Eigen-Value 2.884 1.871

Kaiser-Mayer-Olkin &% : .762 / Bartlett®] 737 #4 : 1034.603(p-.000)
A e FEA : 67.931(67.9%2) A )

o} FU3A BIHE-V=2.074), EIH(E-V=1.632), E-F(E-V=1.482), 3]¥|(E-V=1.234),

274 WaE e ARWATL OB wsd o 4uHE FEE Jens
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z33E e HET
Q1 199 837
Q 166 878
Q3 494 632
Q4 747 316
Q5 828 224
Q6 852 132
7 B ARFEOR A
Q8 Bt Asidmo2 A4

Eigen-Value 2.281 | 2.038

Kaiser-Mayer-Olkin &% : .797 / Bartlett®] 73/ #HA : 789.199(p-.000)
A g FEA : 71.980(72.0% 2] A )
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A3dE 22 3 FEdA

B dAFoM e 7MY Aol 4 AA RS @BEste AG@Ae A
g3k 71EHQA AT W AARASTS HFHoF HA FRAS B3I
FBAG H7he SPSS BAl H7) A7 A3t Pearson @Al Wi froE
EAZARE Fa= st Hrietdnt olelg Wl Yl =& AuaAE 001
FFY oS GRS FAGS Holal glon, AadAe] A FHA T
090 oldeld F W7t AY 2oa & 4 a1, FAE o] A & U= 7t

Ir

/ol A7 wiEel W] AAE A4S desfor shxwt W ko] G

T8 F1 F2 F3 F4 F5 F6 F7 F8 F9
M PearsonA 5 1

P-Value .
m PearsonA| <= || .519** | 1

P-Value .000 .
PearsonA| <= || .274** | 407** 1
P-Value .000 | .000 .
PearsonA| <= || .231%* | .500%* | .555** 1
P-Value .000 | .000 | .000 .
PearsonA| <= || .118* | -.030 | -.002 | .075 1
P-Value .030 | 588 | 965 | 171 .
PearsonA| <= || -.043 | .042 | .327** | 381* | .161** 1
P-Value 431 | 446 | .000 | .000 | .003 .
PearsonA| <= || .234** | .336** | .235** | 185** | .044 | .208** 1
P-Value .000 | .000 | .000 | .001 | .419 | .000 .
PearsonA|<= | .101 |.204**| .090 | .120* |-.144**| -.076 | .373** 1
P-Value .063 | .000 | .100 | .027 | .008 | .166 | .000 .
PearsonA| <= || -.091 | .018 | .128* | .066 | -.110% | .152%* | .149** | 247** 1
P-Value 095 | 738 | .019 | 226 | .044 | .004 | .006 | .000 )
PearsonA| <= (-.249%*| -.020 | -.105 | -.057 |-.260%*|-157**| .149** | 247** | 110*
P-Value .000 | .720 | .055 | 293 | .000 | .004 | .006 | .000 | .044

F3

F4

F5

F6

F7

F8

F9

F10
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F11 PearsonA| = |[-.323**|-.149**| .118* | .021 |-.183**| .085 | -.095 | -.021 |.232**
P-Value .000 .006 .031 697 .001 120 .080 .696 .000
F12 PearsonA| <= || .085 | .192** | 257** | 336** | 040 | .239** | 256** | .057 .012
P-Value 117 .000 .000 .000 466 .000 .000 294 .829
F13 PearsonA <= || -.019 | -.005 | .272** | .147** | -.107* | .118* | .102 .057 .048
P-Value 724 2930 .000 .007 .050 .030 .062 295 379
Fl4 PearsonA = |[-.218**| -.052 | .121* | -.010 |-.206**| .150** | .113* | .038 |.147**
P-Value .000 339 .026 .859 .000 .006 .039 486 .000
F15 PearsonA < |[ -.119% | .010 | .225%* | 196** | -.098 | .212** |-.161**| -.064 | .109*
P-Value .029 .852 .000 .000 .074 .000 .003 244 .046
F16 PearsonZ| = || -.022 | .255%* | .207** | 291** |- 164**| .148** | .309** | .158** | .039
P-Value 691 .000 .000 .000 .003 .007 .000 .004 478
F17 PearsonZ] <= || .288** | .462** | .450** | 580** | .002 | .283** | .300** | .176** | -.012
P-Value .000 .000 .000 .000 966 .000 .000 .001 831
F18 PearsonZ 5= || .106 | .269** | 517** | 528** | -.068 | .454** | 194** | 013 .060
P-Value .051 .000 .000 .000 212 .000 .000 811 268
T 5 F10 F11 F12 F13 F14 F15 F16 F17 F18
PearsonZ| 5=
Fl P-Value
PearsonA| =
F2 P-Value
PearsonA| 5=
F3 P-Value
PearsonA| =
Fa P-Value
PearsonA| 5=
F> P-Value
PearsonA| 5=
Fo P-Value
PearsonA| =
7 P-Value
PearsonA| =
F8 P-Value
PearsonA| =
F9 P-Value
Pearson| <+ 1
F10 P-Value .
PearsonA|l<= || .385** 1
Fll P-Value .000 .
F12 PearsonAl<~ || .105 .080 1
P-Value .054 142 .
F13 PearsonZl<F || .069 | .189** | 419** 1
P-Value 207 .001 .000
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Fl4 PearsonZ| <= || .162%* | 348** | 232** | 219** 1
P-Value .003 .000 .000 .000 .
F15 PearsonA| <~ 016 | 321** | .026 | .245** | .330** 1
P-Value .765 .000 .634 .000 .000 .
F16 PearsonZ|<= || .179** | 102 | .339** | .112* .087 .073 1
P-Value .001 .062 .000 .040 112 182 .
F17 PearsonZ| <= || -.198** | -.141** | 318** | .132* .009 133% | .294%* 1
P-Value .000 .010 .000 .015 .870 .014 .000 .
F18 Pearson |~ -.096 | .133* | 355%F | 290** | 169** | .299** | 329** | 559** 1
P-Value .077 .014 .000 .000 .002 .000 .000 .000
F1 o] #A F2 /s F3 F3#4 F4 A <ollo] 3
F5 #3/2 454 F6o AAGA 54 F7 A9FW 54 F8 A& %
F9 AG3FA/2d5x47+ F10 IA4 Z%5  Fl1 %E9 45
F12 5% F13 3]3 F14 Auj F15 %
F16 E} & F17 =% F18 AlS %
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1) AFgTFZES oy 2582 AAT &A

R =

AAHQ AHEE BoFE R gho] 02792 27.9%% UElson Fslagol
194892 0.0009] Fo&ES UeEtEA AA AR FA tig Fods grad
t}. 3# Durbin-Watson® Al o] 15482 YelY 2 X7} 20] 7MgaL 0 e
o} 71gA gormg RaE Tt AABA Qe Aoz AEHo IARYe] A
e R¥S RodFy ok e FHEA ghol 01 o4 ;e Holx o] o

T8 A7 fle Ao etk

<E 29> AGFES} BT 89 ol BA T 8FRA

e EF A BAH
B | EFLA A _):} t p-value 23] VIF

A 2.731 245 11.144 .000
w33/ 5| 119 051 126 2.363 019 974 1.027
AAGA EH | -127 .060 -116 2.125 034 934 1.071
AR 54 219 047 252 4.686 .000 957 1.045

R-square = 0.279 F = 19.489 p-value = 0.000 Durbin-Watson = 1.548

TEHT ol uA

Al olsdAd vAle I AR Aq8R 3 A9 549 kel
2363(0.019), AA4FT 549 tgko] 46860000002 HF(+)°] FFE vAE A=
Uelgon AxaA 549 gekel tgho] -21250.034)F F(-)9 FFE A=
Aoz AFHNS
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Durbin-Watson = 1.718

= 0.000

F = 24513 p-value
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@2 Holal glo] gFadAgd E£A4I7F fle Aew 1T
A58 FARAG vwAe JEFS AyEE AAGA 5 kol

A 1.549 242 6.412 .000
g/ g EA | -.056 .050 -.058 -1.133 258 974 1.027
AA A &4 337 059 300 5.706 .000 934 1.071
A FFNEA 155 046 175 3.366 .001 957 1.045
R-square = 0.339 F = 27978 p-value = 0.000 Durbin-Watson = 1.954
TEHT 0 FARA

AA &

AAZQ AEe BoFE R o] 03572 357%E UEhton Fslskol
30.071% 0.0009] FolgES YepdHA HAZSQ FA e F94S SR
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olN
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32
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A 1.518 234 6.476 .000
g/ 5A| 012 048 .013 248 805 974 1.027
A A &4 392 057 356 6.845 .000 934 1.071
A FFNEA .096 045 110 2.143 033 957 1.045

R-square = 0.357 F = 30.071 p-value = 0.000 Durbin-Watson = 1.677

Aqelest dEacel oswel WAL GBS A7) s FARHL

AAA AHES BHoFE R zto] 02252 225%= VeSO W Fislo
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e Holi glo] dEFAdel EAVE gl BoE FRIFHAY. A5HeY] 5F
of WA= JFS AHEYA ol TAL tgho] -2.892(0.00H)F F(-)9 FFES wH
] FR 3G 9] t7hS 4.847(0.000) 2 H(+)9] FFE A= AR HAEHUCH

|
AAHQ AMES HoFE RS o] 033028 313.0%E Yehgon FHs)
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AAZAQ AHEe BojFE R ol 03022 302%%2 Yelgton Fisiskol
22569% 0.0009] frof&HES YeEREA HAAHA A g FoAHS FHREA
t}. ¥ Durbin-WatsonE Al #o] 177302 ZzE 7o AAAA 7 e A=
geEo] ARl A3 RFS RoAF vk E FASHA ghel 01 o)
o] H%E Hola glo] tEFdge EAIE fle AoE FAH Ak

Z5dg e S e &S AuRyd AXSA 54 tzho] 3.609(0.000),

AT 549 tghe] 4.071(0.000)2 F(+)e FFE VA= AR HATHUAH.
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B |EFeAat Eﬁ]—-——):} t p-value E) ‘:’l'}j] ?/]IF
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R-square = 0.302 22.569 p-value = 0.000 Durbin-Watson = 1.773
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B

B EZox —i-‘—f} ¢ pvalue AR BAH
A FASA | VIF
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AR GA EA 202 065 170 3.128 .002 934 1.071
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R-square = 0.284 F = 20.188 p-value = 0.006 Durbin-Watson = 1.812
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<% 47> AY9Fxe d5HE e BT AR
= oo TS FAAH BAH
B | EFLA A% t p-value Fx3+4]  VIF
X} 2.788 262 10.654 .000
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R-square = 0.306 F = 23.142 p-value = 0.006 Durbin-Watson = 1.878
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B BEFELX t -value
A Ty P 23874] VIF
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- 109 -



o0

AN

o2 HSHA

H
=
Np

A
o

6 e 2

bl 3913

S

A8

0

HalFE R o] 0.2630.2 263%% UENGFo ™ Fuslk

o] 212772 0.0009] &S YeldA AAZHQ FA dgh
Durbin-WatsonZEA o] 1.6422 %+

3

-
gLl

5y

sheiet.

°

f 84

A kel 01 ]

Atk 3 B3}

ox

|
N

o

B2

0
o

Ao | b |
= SRS
T
R R
ﬂOI_M SRS
5
olo|
" (DS
522 e
=¥
D
o
SRR
DIND
34“8
i
N
DX
N <
N © | ©
N | B
2|2
I
D~
[
v v
T

100

go
o)
M
5/

KGU

Durbin-Watson = 1.642

p-value = 0.000
110 -

F = 21.277

4260(0.000) 2.2 H(+)<]

R-square = 0.263



bl 3913

S

B

HalFE R o] 02612 261% % UE o™ FH3leko)

20.815% 0.0009] Fol&&ES Yelbda A AAFQ0 A tish fFoAds

[e)
e

]

A2

B

o

o

Durbin-WatsonZE A &o] 2.018% %t

]

=l

9

\

e

Al kel 01 °]

b

Ry

4.633(0.000) 0.2 A (+)<]

o | & RIR
.__ﬂv 23
R
T | ol ol o
o x| & &
Ho
5
= (828
> 22
Qu
QD
- [8B %
o<
R AT
o <o
x
|| O
w 988
BH
184
Jl
oo~
Bo | O
A Nd
M.OIOﬂ/
W) | o
S| o
Ho

Durbin-Watson = 2.018

= 0.000

F = 20.815 p-value

0.261

R-square

Ho

W
N
o]

+

4r
Mo

A

U

Hal3E R Fro] 021302 213%=

111
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FAE vINE 2EFFY 29e g o=

| BEE T4 BAHF
B EFA A _):} t p-value 2494 VIF
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12 25 .044 .056 .047 794 428 .852 1.174
R-square = 0.213 F = 12185 p-value = 0.114 Durbin-Watson = 1.820
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L BEF TN TAF
B | EFLA A _):} t p-value 23] VIF

&+ 2461 183 13.442 .000
A A 25 -.004 .059 -.004 -.074 941 .852 1.174
x2=H 45 147 .045 190 3.268 .001 .852 1.174

R-square = 0.236 F = 16.162 p-value = 0.002 Durbin-Watson = 2.012
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2 s P 23874] VIF
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X&H 25 287 .047 336 6.043 .000 .852 1.174

R-square = 0.312 F = 33.259 p-value = 0.000 Durbin-Watson = 1.821
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o] 157792 0.0039] #2353 ety AAZQA SA 0 i o048 FH
39t 3H Durbin-WatsonZE A #o] 1.8330.2 ZxE 7Hd AdAAA 7 9= A
o7 golyo] FARFo] A RS HAF Yot &I FAEA Fre] 0.1

o]’de] s Holal o] gFF A AV gle AoE FRlFATh

o BE TN TAHF
B BEFQA A _):} t p-value 2197 VIF

A 2.362 196 12.072 .000
AAZ Z5 179 063 165 2.823 .005 852 1.174
REH 45 032 048 .039 663 508 852 1.174

R-square = 0.233 F = 15.779 p-value = 0.003 Durbin-Watson = 1.833
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o7 3Rl o] FARYo] Al RS RogFT Qo = FRSHA kel 0.1

- 115 -



<¥ 56> 2E VY BEARE] VEEIE HFA A
L BEE FHAAH FAH
B EFA A _):} t p-value 2197 VIF
A= 1.919 245 7.835 .000
=3t 254 .054 .283 4.738 .000 .705 1.419
3|z -.023 .063 -.021 -.360 719 .765 1.307
] vl -120 .054 =121 -2.210 .028 .838 1.193
B2 154 .054 156 2.850 .005 837 1.194
123 .205 .055 199 3.723 .000 879 1.138

R-square = 0.366 F = 23153 p-value = 0.000 Durbin-Watson = 1.802
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Abstract

Ph. D. Dissertation

Conflict Management of the Regional Tourism

Development for Olegil in Cheju Island.

Lee Myoung Goo

Department of Tourism Management
Graduate School,

Kyonggi University

Together with a complete execution of local self-government system, the
conflicts of interested parties surrounding region tourism development have
been diversified and complicated.

The purpose of this study was to find a structural relationship among key
variables as conflict source, regional structure, regional opinion, conflict level,
result regarding conflicts between stake holders on Cheju Olegil development in
Cheju Island. To accomplish the purpose of this study, literature review,
qualitative interview and empirical survey were used as research methods. In

the literature review, local tourism development, main characteristics and
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attributes related to conflicts, conflict management and conflict were identified
and systematized by examinung various textbooks, dissertation and periodicals.

In empirical study, questionnaire items were developed based on the
in—depth literature reviews and then questionnaire survey was conducted. As
for the analysis methods, frequency analysis, factor analysis, regression analysis
and ANOVA were used for the statistical analysis. Results suggested one
hypothesis, that regional opinion affects conflict source, was rejected. However
8 other hypothesis were accepted at .05 significance level. The result of
empirical study showed that a set of factors affecting conflict level and
management. Also, conflict level and management result regarding conflicts.

This study implies following meanings. First, to solve the problems, it is
highly needed to understand stake holders; resident, local self-government,
NGO and etc. Second, the management of conflict with resident in a designated
region could be more efficient by leading residents’ participation and
cooperation through the process of planning local projects. Third, it is required
to change a paradigm of conflict. The word 'conflict’ is not negative term any
more. Through conflict, the mutual trust and network between local
government and stakeholder can be achieved.

However, the scope of this study is confined specific area of Cheju Island.
Further study is needed address a series of conflicting issues by designated

area.
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