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SUMMARY

The study aims are examine the management performance and improvements in of
local traditional food resources business(Farm restaurants) by RDA in Korea. Farm
restaurants, which are the new type of local food restaurants, have unique food
and various empirical programs that reflect their own regional characteristics.

In the first project, we surveyed management status of farm restaurant nationwide
including restaurant menu and difficulty. Farm restaurants were categorized into
three types characteristics; the restaurant style, dietary experience style, and hybrid
style. Also, We developed management strategies for facilitation of farm restaurant.

The second, Farm restaurants, which are the new type of local food restaurants,
have unique food and various empirical programs that reflect their own regional
characteristics. The Rural Development Administration has designated 63 farm
restaurants across the country since 2007. It viewed local food as a resource to
increase the income of farms and promote rural tourism. Farm restaurants provide
freshly-prepared food and unique dining experiences. This research developed the
performance measurement evaluation model and investigated the structural
relationships of four perspectives of BSC collected from small farm restaurants
Many studies have suggested the application of BSC performance measures to
identify the firm-level performance, however, little performance measurers have been
developed to assess the business performance of small-scaled farm restaurant, which
is crucial for rural development. A census survey of 63 farm restaurant operators
has been conducted to examine the relationships among BSC performance measures
and 53 usable answers were collected. The data analysis supported eleven out of
tifteen hypotheses. Regarding the consumer research, we (1) investigated the impact
of service and food quality on perceived value/customer satisfaction among
government-sponsored farm restaurants, (2) examined the moderating effect of
environmental concern and food involvement among variables. The proposed
hypotheses and model were tested using the data collected from 396 farm
restaurant patrons. The possible interpretations of these findings and managerial
implications are discussed in the latter part of this paper. This study is useful for
existing and potential farm restaurant managers and policy makers who establish
marketing strategies associated with the significance of quality issues, particular
service quality and food quality in the service industry.

In the third, in this context, this study analyzed the economic impact of the rural

restaurants nationwide in order to examine the operational effects of the rural
— 4 —
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restaurants selected from 2007 to 2011. Based on questionnaires of visitors’
consumption expenditure and input costs for the projects for 53 among 74 rural
restaurants nationwide, multiregional input-output model was analyzed to draw the
multiplier. An analysis of regional economic effects of the rural restaurants
nationwide indicates that the output impact is 45,768 million won, the value-added

impact is 19,832 million won, and the employment impact is involved with 660

people.
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A3d FPA I E(Balanced Score Card)

1. #3433z 7id

Kaplan & Norton(1992)2 & 33 71ol| A A} 52 #73 (financial perspective) &4 &
BH7tR oA A BH (customer perspective), WH ZEM 2T (internal business
process perspective), 3t Y AT (learning & growth perspective)s F7Fste]
FAAH7F RS st #3A8AH e VG FEALAAA AIFY BAE AlESE
AAE FEAA AN SAHT ¢ JEF =5 AAHESY I (Set of
Measures) .2 7|43} 22 AFH Az} wAF-Z AuE A vtFste 7|49
HA AAE At Hop gl ol n A ez @A wfel 7| 7t
=2 A3 2 7HAE 7 7Eelg & 4 ok A AR S, A9 9]
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9 4 lrke Axo] AT (TE, 1998). SAT 47E Hrlsled glolA 47 1 A
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HL: 84 9 A3433- 439 AR H7e #A

LH1-1: 71t el sty 2 ARAY Ages AulaFde fo3 43S
HF Aot

LH1-2: 719 8<% 2 4434 Agde 224580 §9%8 43S v
Zlo|th.

H2: 3t 3 A3 Ao I Z=2A233 H3eto AA

LH2-1: 71 e) 8<% 2 44344 Age Faded §93 43S v
Zlo|th.

LH2-2: 57139 sy 9 A3 Ages Aulx dgadge] {93
FFS vF Fo|th

LH2-3: 719 sk 2 A43d 43 nA" R o3 93-S
md Aot

L H24: #719b3e) sty 2 AAdd Ade B8z s aedd fo3
FFS vF Fo|th

LH2-5: 5713k 9 sy 9 A3 Ags g o3 43S
md Aot

H3: Y& Z2 A 284 A7} 1 43H H3ete BA

LH3-1: 571 e gy =223 Aades MuaFdd §o3 43S
Hd Aot

LH3-2: 5713k e YR Z2A 234 Ades S4Fd0d §o38 9L
Hd Aot

H4: 3¢ 2 A4 33 439 AFF ad 3799 44

LH4-1: =71arg e o< 2 A48 Axe 3437 a3 f93% 9FS
Hd Aot

LH4-2: 71arg el o< 2 A3 Axe n2dd a3o {23
FFS v Ho|th

H5: Z43H A3 AFHAH 4399 44

LH5-L wrbRAl el aAmA Avhe 24 avel fold g v

Aol
LH5-2: 7hgRle] magd Aabe agnd Zvel £o% 99 w2
Aol

H6: Y& Z2A2 AHAAA} AFHAH Ao AA
LH6-1: w7hubg o) i T2 23y Ades 2432 a3 #2373 4&F&
n| & 7o)t
L H6-2: s71etge] yi Z22~3d Aaes ugdd agdd o3 93-S
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(Cronbach's Alpha Coefficient) & ©] 83t AFEE SASIATH drtdog duA 4

o] gkol 0.6 ol/dol™ AFAFo] v & = glom, AFAo] W FES AAsH
=Y 7 A

g
whAe FHoz FAnTo w@% ‘
T:.

TE 29 z7) £8 £ A% 2% £ A=
A A4 4 4 0.720
s 2 AARA
BeA A4 6 5 0.870
L Bt 4 4 0.874
aAHA
SAEA 3 3 0.871
ENES 3 3 0.623
AH| 2 AGHT 2 2 0.610
Wy Z2 a8 ulA B 2] 3 2 0.829
594 4w 5 5 0.898
FERTY 2 2 0.789
F48 4 3 2 0.865
A 52 B
a4 43 2 2 0943

AZs7] g g4 8 lE 4 (exploratory factor
analysis)= A&t + (principal components analysis)34] 3} 2] 2+3] 7 <l
) 2] = 2~ (varimax) 4] = *]’%3}9\13}- 819 & AAHLE TFak(eigen value)o] 1 o]

o AAE el F+= 20 AAA
(factor loadmg)b 71 %ko] 04 0]’;}‘{1 73}-?—-‘;; fol3 RHo =z I

3, B APl ST BHYHS olr] Slstel addAFo] 04 o]l @

e
P‘l',
8
2
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d

< AAGY. Kaise-Mayer-Olkin(KMO)& WHERE 71 A#AA7F o2 WG
oz & AWHAE FERE Uele ZloBE o] FL9 glo] oW aEAE&
A7 W AAFo]l FA FSE UHERATE BF KMOZFo] 900]4elH ofF F& Zlo]
5 = Hol =9 Ho 7 Bt}

72 Azt x>=210540 (Sig.=0.000)0]2& WS Alold] 291L
a1, KMO9| #E2Ads HHAa% KMO o] 0.857& e}
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<E 35> 3t 3 AAAHA F B 28 Azl
T KAS
B9 AA A A4
22 NFFY A AAHE AT =Y 868 199
23 &% JAEA S A% =Y 782 160
2 4. ¥R 7155 A4&3HA FetEr] f9 v 780 058
21 523 #d8 A2 FAANN] 4T =F 708 431
26 FAHA AYL A7 AT =9 704 427
11 &9 vi7gs vhso] 2 ndd 2§ 077 816
13 SR8 vl 2§ AA 263 698
14 FAY BHE5E FUAI7] A% =9 465 694
12 571 #f A B&AsF 338 600
TH7 3.376 2431
BT (%) 37514 27.007
T4 (%) 37514 64.521

I} x?=246.251 (Sig.=0.000)°] 22 WFE Apolo] 291&
FEAYE HAA3 KMO Zko] 0.833°2 U}
T A AR QJEN HHE HEATERE

_]
o [}
I o] 2dEM e AASAT. 1 A F 2719 <ol =EHNY 4 ajde
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<3 3-6> AT Ui A gAEA A
e
TE Avl~EA A Fd
1.3. 17 9o uisk #4l 845 330
1.2 Aul2~ F4 Axe] oigk 34 801 353
1.1 37 235 Al&sA A e =9 786 257
14 3174 979 gg A& 0§ 728 317
22 FA9 GUdE =o)7] A% =F 209 883
21 &9 Be %ol7] A% =9 463 792
23. 5249 AAEE =ol7] 9% =Y 447 .789
R o4 2.960 2428
FHA (%) 42288 34.691
247 (%) 42288 76.980
KMO = 0.833, Bartlett's testZA 3} x2=246.251 (df=21, Sig.=0.000)
(th W& Z2AM| 23l sk 8478 aliEA dx
Bartlette] ©9lald Hy A3 x2=210540 (Sig.=0.000)0] =22 WFE Abo]o] 221&
o] EWtst A#HAAA Y FES}, KMOQ ZEATE FHA3 KMO Fto] 0.857=2 e}
won, ¥3A T AHAT AANAE S A5 QREAN MRS USATIEE
237 Zo] QBN AASYT 1 AF 1719 Edo] AA, = 5709 Qo] &
=25 7t ajls FAHS e BFEY FAMES R E g9 HEe Fosith
29l 1(25.232%)& '=d4 &4 d'2 B, 29 2(14818%)= ‘FHlHY =,
229l 3(13423%) “FEHEE WHSAT 82 4(13.188%)= ‘miAR A 2 ¥}
R, 8981 509.372%)= ‘AHl2~ e E PHstAdnh =3 o] 5719 8]l HAFko]
t4o0] 4o 2 YehY F2HE 8L Bl gRE AoE EAETH
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TE _%FM g | Az oA E A2

LA #e HEAA
45 9F gl FE AN 9 =9 858 070 156 -017 .060
4.4 YE Ol & AL AT =Y 811 017 384 -006 172
41 NAAQ FE Al 1% =9 806 125 105 116 239
42 374AQ FE Al % =9 799 316 188 183 188
43 AAA FE Ad A% =9 639 151 037 339 192
1.2, AF Ak A4 o] & 071 827 259 054 144
11 AY FELE o] & 083 756 389 132 070
13 A&7 QA% AAA A4S 346 706 -260 -121 -062
51 tE &4 =3 e 368 082 829 -.068 008
52 N2 o 169 220 825 072 0%
32 FHo|A 9 B71AQ #e 054 -.083 032 912 027
3 3. 17 DB#E 183 080 -012 8% .002
22 Wt ALE A% = 279 124 059 071 780
2.1 A2z AT &5 AT =9 1180 318 051 -085 708
R4y 3533 2075 1.879 1.846 1312

Faa ™ (%) 25232 14.818 13423 13.188 9372

847 (%) 25.232 40.050 53.474 66.662 76.034

KMO = 0.730, Bartlett's testZ ¥} x?=366.478 (df=91, Sig.=0.000)
2h) ATl ik ' A . Y A
Bartlette] ©elaid A7 A x2=145.739 (Sig.=0.000)°]2Z WFE Alojo] 20
RERE AaEAZE SEskalL, KMOS| #2249 E HAZ3 KMO Ftol 0.642% e}
AT A= 4 Az adEy 7HEe THFAVIER
A F 2709 alle] =&HYa 7 2dS
29l

—~

cRe I, 891 2(44.326%)= ‘FAFH AF =
4o]do 2 Yely FEH 8212 gEdAdo] Fr

e
T
HlE2A 43 =44 43
21 145 27} 890 -39
22 ARE 1A F7} 847 -481
11 vWZd 27} 843 406
12 F4 ol $7+ 785 529
R4 1.894 1.773
B (%) 47.348 44.326
27 (%) 47.348 91.674
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ATV A dA BdFERoE FAE AT JiE Tl Wi &l LA Fle
A8l &8 A EA (confirmatory factor analysis: CFA)-S AAISIATE A QAEA
o] A<l w7 stollA WsE Y BAE A adE A

o qe 2
A Aol A AR 89 B L HAss $HOE AgHIL Qo
N

(7h. st B ARHA ) dig &9F edR®Y A

AT YT A4 F CMIN=(28.013), p-value=(0.358), RMR(&37t 3l
Z+21)=(0.042), GFI(7] %22 §*<7)=(0.899), AGFI(Z74 2 ¢ =|5)=(0.826), NFI(XF2 g
4)=(0.877), CFI(R] 2L & A F)=(0.989) 2 AT AF=ol =7} At

N omh

I
p

82l =A% A A= ¥ ot t—value D

- FAH A1 1.000

R - FAH A2 0.864 0.299 2,887 0.004
- ZFAHg A3 1122 0381 2945 0.003
- A9 A4 1.187 0364 3.264 0.001
- TAH A1 1.000
- TA A2 1.016 0.155 6.552 0.000

A9 A4 - FAH A3 0.836 0.151 5547 0.000
- FAH A4 0.890 0.188 4.746 0.000
- A9 246 1.167 0.19% 5.944 0.000

Fit Statistics : CMIN=28.013(p=0.358), RMR=0.042, GFI=0.899, AGFI=0.826, NFI=0.877, CFI=0.989

@

: T

amama > S
@

@

: @)

@@
@

@

<19 32> 3¢ QAEN RGP 4G BH)

% CMIN=(22.321), p-value=(0.051), RMR( 47t 3747
2 A 3% 49)=(0.903), AGFI(Z4 A 32]47)=(0.790), NFI(F =234
23 g
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<3 3-10> uA#AH thk &<l ey 4
29l 453 A= xF o t—value D

- Au2EA] 1.000

A - AH 2~EH2 1.201 0198 6.053 0.000
- A 243 1182 0.186 6.347 0.000
- Mu| 2~EA4 0912 0175 5199 0.000
- +AF21 1.000

LR E SN EA 1018 0153 666 0.000
- =4 EZ3 0.853 0.094 9.078 0.000

Fit Statistics : CMIN=22.321(p=0.051), RMR=0.012, GFI=0.903, AGFI=0.790, NFI=0.915, CFI=0.961

a||[Qa
g||lT
= -
II
- -

o

r

oM

[

H
ol ]!
QIBI6

(th Wi Z2Al2a tig &3 ades Az
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<E 311> UF Z2AABH tat 407 QAR A
Q9] SA4E A A= gF ot t—value D
- Tl 1.000
T e - ] 22 0.933 0.195 4.789 0.000
- ) 23 0.990 0.343 2.886 0.004
— | Anla AgHEl 1.000
M2 Agae
— | Auz Agd2 1.098 0492 2231 0.026
— uhA & &2 1.000
upA g e
— A B3 1.593 0.781 204 0.041
- | E94 &4 1.000
— | 2E38 aA4BY2 1.004 0110 9126 0.000
297 #4388 | - | 244 8483 0.744 0137 5443 0.000
— | E4 &4 A4 0.745 0.120 6.180 0.000
— | 284 3485 0.764 0125 6.124 0.000
_ — FEHEL 1.000
EBE
- gEBE2 0.885 0223 3964 0.000

Fit Statistics : CMIN=81.197(p=0.099), RMR=0.007, GFI=0.993, AGFI=0.756, NFI=0.802, CFI=0.952
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ATFEH Y HAPE A F CMIN=(0.691), p-value=(0.051), RMR(H 43t HFAF 2
2H=(0.007), GFI(7] %A &= 5)=(0.993), AGFI(ZA 2% =]4)=(0.934), NFI(FF2 3=
7)=(0.995), CFI(W L&A )=(1.000)= A7¢] AFEe =7t A-sA F4 =
o
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0.000

2]l A3

t—value

5310
7.951

0.142

0.102

1.000
0.753
1.000

0.81
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a3

47
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w44 23
x

EEREE-Eb)

s N

=]

<3 3-12> A

—

Fit Statistics : CMIN=0.691(p=0.406), RMR=0.007, GFI=0.993, AGFI=0.934, NFI=0.995, CFI=1.000
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Ao ALkE A=A o] -8 477

87 A5 A AR AR 415

AR 2 AMBl 2 AZE @ES 9% = 4.04

AR AH(B376) |[AHETE A% = 3.49

lEJYlo|L} SNSE 53 31 2.66

A B HE](2.58) |[FH oA A 71H QL HE 2.58

S 17 DB#E] 2.57

= HE78) AZEAQl BB AHA9e v 3.85

=5 % A0 FE AMHT =¥ 4.04

=0 H7YAQl R A =9 3.96

=73 #2(3.98) H Ozl AAe 3 = 4.04

rOA LS Y3 = 4.04

OF3) S Al X H .

T Jﬂrm_ﬂze =7} 3.68
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B aEde] BAMOR §of Ao L nAE Ao LEon(p<ol), 49

Bhteh oela 7)o
2l AGAAd F8
=

2 278%°]al, 3 A

o
=
EAHOR foluld Aow BAETHE=11.009, p<001). SHHSFHZE @%x}x}@

<3 315> Sy 2 AW AT 24 B 3 A 9F
Aul~EAd +2%4
A
B t p B t p
(3 5658 000 5859 000
FALAAA 102 728 470 252 1.761 084
AR 515 3.680" .001 370 2592 012
F-value 12563 11.009”
1§ 308 278

p<.05, "p<.01, “p<.001

(1/]_) Sk dl AR Ayel AR Ay

H2 $7bdel 84 % 438A A3t
o F¥e 7 Aol

¥ TALBH 4B #

H2-L Sh¢ 2 A48 Avks Fuiwdd fo8 932 13 gelth

H2-2. 814 @ AAsd Ashs quls dgseel o8 Jae 13 Aot

H2-3. 3t 2 A48 Ave rplg el F98 9F va Aol

H2-4. 314 % A48 Avs 29 3490 798 9% 12 Holnt

H25. 8h¢r 2 A48 Avke 4EBYA 4% 93¢ md glolg
ol gelel Qo] FARF] AyHe 184%0)7, FANL BAHORE Foug A
o2 B EUTHF=6855, p<0l). SPAFHEE FIAAA] Frjgee] SAH O
FAF A FFL MAE A0 Ueheon)(p<05), AR FobAW T
Bels 3749 5ol U Ao Uuhgth webd BrbRael Tl $4 95
AE ot 2 4% B e A9A4Adel Fa8 2909e & F Atk A
I dgwee] 9o} SFEY] AW L 108%0l%, AL FAHCR Foln
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M A9HY FHS AAAE S5 9 4% A SH9ad AYA4Ae] FaB
899 & 5 Utk AR Qo] AARPY UPYL 38%0]1, AN 5
Aroz felua o e ekthF=2019, p>05). 5, E71R el B4
4 Bd Ans vARBge G 4P WAA 2He ¢ 5 Aok 2
saABe Yo} AARP] AL L 326%0)T, AN FAHNOL Folud Ao
2 BAHUTHF=13581, p<.00]). SANFEEE FAAAD, A9AADo] Feln &
Aelol BAHOE folF F(+)e BB MAE AoE Uehthp<05). 5, 43
AAAo] golAW 2d BABe s 3860 Aol = AoE JEhgd, SAUA
Ho| wolA W Bud BRBYE 2839 FFol U= Ao dehgth webd F/h%
] J

geld 37 s
Ho BYH 8RB FHS ANAE S5 L AP BH HU8AE FAAAT,
BAAEe] FaF 299e ¢ 5 Atk FFwe Qo] AARFe] dme
509%013, BANE FAHNOE Feluldt Ao B4 EUTHF=39.759, p<.00l). 53
4 Helo]

I

AeERe AU, A9AAEe] FERYC BAHoR FoF A+ FFL
mAE Aoz Uehdthp<ol). & A0 wokw FEDLE 4929 ol
Ae ASR Yetutal, FAEAIE 0] ZolAH| AFEFHE = 3929 Aol e A=
vtk mEkA shmiel 4ERY F4e AdME S 2 4% B a9k
AW FALAAH, AGAAL] T 20YS & F A
<¥ 316> St P AAWA AIE U =220 Ao vXE 9
- T Mul 2 Ad#g oA B 2 227 344 FEDE
b B t p B t p B t p B t p B t p
(%) 6.185 | .000 2125 | .039 99 | 357 1468 | .148 -964 | 340
20947 | 136 | 892 | 377 | -126 | -793 | 432 | -202 |-1223 | 227 | 283 | 2049 | .46 | 392 [3.6817 | .001
AGAAA | 374 | 2460 | 017 | 434 [27327| 009 | 331 | 2007 | .050 | 386 [2795 | .007 | 492 |4.6207| .000
Fvalue 6.855" 4147 2,019 13581 39.759"
R 184 108 038 326 599

“p<.05, "p<.01, “p<.001
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dalAE W ZAs B selacd oY, AEBs Fa¥ 299
% 5k 24 EA Qo] HARA Y AWEL 577%elL, HANL AR &
om@ Roz BAHUTHE=15205, p<00l). FHUNFHRE Tojw, FEBYT} &
AEdo]l BAAOE Fo% B(+)e] FHL MAE AoZ Uhgrhp<001). F, T
Bel7h EobAd SHEAL 5639 4ol Y AOE Uehgi, FEBYI} FobA
W SAFPe 2759 4ol b ZOE ushgth webd sbRe] $4E Y
2 gAAE U ZEAS Y S9ecd Tuive, FEBYT FLF 2909L
& ok

<# 3-17> W§ Z=Al28x Aot a4 3 el vAe 9F

Mu| 224 e
oA
B t P B t p

(&) 3215 002 2078
Tl e 370 299" 004 563 5700 .000
MH| 2 Agwg 147 1140 260 -.067 -647 51
oA R A -052 -447 657 .006 066 948
=848 -052 -346 731 186 1.538 131
AEDT 388 2997" 004 275 2654 011

Fualue 6361 15205~
R 340 577

p<.05, "p<.01, Tp<.001

(= S 2 AeE Ade ATARE A4

He. /P04 4 2 448W 47 ATHRH 430 4@ 9
< "2 Aol

H4-1. 35 9 A3 d3e 2448 add fFo3 4FS v& Ao
H4-2. 35 9 A3 4ie vadd a3 Fo3 &S 2 Zlo|th
A a7 Qo ARYe HAEL 71%0)1, AL FAHoR Foug
o8 UERA FRthF=2972, p>.05). &, 75t s 2 A4 ¥ dde =
Ad ol Foud FFES WAA XFES & F Utk vFHF &) Qo] I
2o MW" 283%0]1, 3IAANLS FAHSE Foud Zox EAMHUG
(F=11.248, p<.001). SHHFHE= F AR BFHH A SAZXHCRE Fo|Tt
AH)e FFS HAE ALE UEHoH(p<0l), BFAAE] FopAH HIFHA &
e 3929 FFol Av AR UEyEt wabA w7y HagdA a9 g
AsAE st 2 4 B HaE FAIAAA] F8% 8RS & F 3
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<E 318> S W ARWH AW ATA B

d3tell A= IdF

247 &3} HFAE a3
oA
B t p B t p

(3) 1.735 089 1.645 106
AR 104 645 52 22 1.626 110
YA 255 1575 a2 392 275" .008

Fualue 2972 11.248"

R 071 283
"p<01, " p<.001

(7l TATE Aol ARARY A7

H5. AAAF e AFHAH Ao Fo3F <€ v Holo.
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2 Lo B (p<01), Aul2Edo] FolA® HlF
ety meld simRel HEas aw

selaolg Ausgdel F23 89UL ¥+ Uk

<HE 319> iR AR AR AFABH Aol mAE F

A4 5z HFH3 53
oA
B t p B t p
%) 803 426 -657 514
A ~Z3 019 099 91 517 3358" .002
| 317 1.680 099 156 1.012 316
Fvalue 3.062 17.076 "
R 073 382
Hp<401, mp<.001
(Fh) R ZEA 2B gatsh ARHAY A
He. 3 T2A28d A3 ATHBY 4 fo2 9FL 12
Aol k.
H6-1. H7bgbe] i Al 4skes 283 Zste] fo)d 4Fe 3
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H6-2. 7133 yF =228 Aes vadd a9 fog 43S v

Zloltt.

A2 &y Qo] AARFL HAHge 107%0l, AN SAZCE Foud
Aoz YePUYRA ThF=2.246, p>.05). =, &—wﬂw Wi z=A2 By s
=22 Bl Fond FFS WAA ZFE & F Ak HFHA Gl flo] I
ARF AH™Ee 214%c°la, AL FAHCE FoHF Zor EHHIG
(F=3.830, p< aio] FAHOZ Fost A

247 &3} HlgAd 23
oA
B t p B t p

(&) 1.462 150 1.730 0%
Tl e 108 748 458 140 1.039 304
A 2 Ay -203 -1.356 181 -145 -1.085 306
oA & 22 263 1.937 059 115 905 370
£33 8 044 252 802 089 234 816
FEDY 266 1.769 083 460 3252" 002

Foalue 2246 3.830"

R 107 214
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o 7
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] A el
m Aotk
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7h A ALY dntE A
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