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ABSTRACT

ABSTRACT

Survey on Satisfaction and Improvement Plan

in old downtown of Seogwipo

Dong-Il Sin

Keyword : old downtown, tourist, Satisfaction, shopping infrastructure,
advertising, event and a participatory program, strengthening

of incentive

The purpose of this study is to investigate the satisfaction of tourists
visiting Seogwipo old downtown and seek improvement plan. About
35.9% of tourists who visit Seogwipo city center stay in the downtown
area and the rest stay in Jeju city (28.1%) or Seogwipo suburbs (34.7%).
In addition, the satisfaction rate of the lodging facilities in Seogwipo is
59.3%, which is significantly lower than that of 70.1% in Jeju Island.
Therefore, in order to remodel the existing facilities rather than the need
to expand the accommodation facilities or to construct new
accommodation facilities in the downtown area, it is necessary to find a
small but differentiated accommodation facility in the form of
business-type accommodation or guest house need. In particular,
considering that about 40% of tourists visiting Seogwipo downtown are
accompanied by family members and relatives, guesthouses and
guesthouses in the form of multi-room rooms can be an alternative to

appeal. Only 57.5% of the tourists responded that they were satisfied
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with the things to see and enjoy, and 6% were dissatisfied with the fact
that the overall satisfaction rate of domestic tourists in Jeju Island was
lower than that of 64.9%. Therefore, it is important to establish a plan to
establish a small-scale event and a participatory program by utilizing
excellent spatial resources. Only 50.7% of the tourists responded that they
were satisfied with the taste and service of the food, and 83% replied
that they were dissatisfied. This is much lower than the domestic tourist
satisfaction rate of 63.1%. Therefore, it is necessary to provide policy
support such as strengthening of incentive for good food companies and
steady flow of activities to improve taste and service quality of
restaurants. Only 42.5% of the tourists responded that they were satisfied
with the shopping facilities and products, and 10.7% said they were not
satisfied with it. This was lower than the domestic tourist satisfaction
rate of 50.5% to be. Therefore, it is important to expand the shopping
infrastructure, such as fostering traditional markets. Seogwipo’s
information retrieval and information retrieval showed 57.5% of the
information retrieval through the internet, and online and word of mouth
advertising are the most effective and important. Therefore, it is
necessary to strengthen the promotion of online and especially internet
portal sites, and to provide opportunities for information disclosure, and
it is important to make efforts to strengthen the confidence through word
of mouth. Finally, we developed a program to encourage interest and
participation in tourism resources with low satisfaction and attendance
rate, and hold events. We also visited the downtown area with a stamp
tour to visit the downtown area and spent more time in the center of

the city. It is important to induce them.
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