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ABSTRACT

The effects of attributes of regional food storytelling on
purchasing attitude, customer satisfaction, and purchasing
intention
- Focusing on Jeju area

Department of Culinary Science & Food Service Management
Graduate School of Tourism

KyungHee University

Hyun, Ha Na

This study demonstrated and verified influence relationship and causal
relationship between properties of storytelling of Jeju Regional Foods, purchase
attitudes, customer’ satisfaction, and purchase intention. In this study, the factors
influencing properties of storytelling, purchase attitudes, customer satisfaction,
and purchase intention were derived through literature and theoretical review of
the previous studies and multiple theories, as a result research model and
research hypothesis 1 to 5 were set up.

To verify the hypotheses of this study, I collected the questionnaire data
from the 325 survey respondents, and analyzed the frequency of respondents’
demographic characteristics, descriptive statistics analysis, validity and reliability
verification, correlation analysis, simple and multiple regression analysis between
independent and dependent variables, using SPSS Statistics 21.0 statistical
package program. The results of this study are summarized as follows.

First, Hypothesis 1 : ‘Properties of storytelling of Jeju Regional Foods will

have a significant effect on purchase attitudes’, and its 5 sub-hypotheses(H1-a,

_Vi_
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Hl1-b, Hl-c¢, Hl1-d, Hl-e), all were verified as statistically significant and
meaningful.

Second, Hypothesis 2 : ‘Properties of storytelling of Jeju Regional Foods will
have a significant effect on  customer  satisfaction’, and its 5
sub-hypotheses(H2-1, H2-2, H2-3, H2-4, H2-5), all were verified as statistically
significant and meaningful.

Third, Hypothesis 3 : ‘Purchase attitudes will have a significant effect on
customer’ satisfaction’ was verified as statistically significant and meaningful.

Fourth, Hypothesis 4 : ‘Purchase attitudes will have a significant effect on
purchase intention’ was verified as statistically significant and meaningful.

5th, Hypothesis 5 : ‘Customer’ satisfaction will have a significant effect on
purchase intention’ was verified as statistically significant and meaningful.

Through the analysis and validation process, this study is expected to
provides effective theoretical and practical guidelines and basic reference
materials to help improve the attitude, satisfaction and purchase intention of the

consumers about Jeju Folk Foods and develop Jeju Regional Foods.

Keyword : Jeju Regional Foods, Storytelling, Properties of storytelling,

Purchase attitudes, Customer’ satisfaction, Purchase intention.
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