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of i3l Cronbach’s Alpha & €3l A L& Ieotste] U4 daAAd &

= = 2]
AFSN BARA APYFE AN B 2909 GIHS B 9
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=317] Y8 olo AHgre EA A 7w SPSS(Statistic Package for
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A 4 EA5
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AFAF 5E4E dotatr] g8 7IETAES AAESAn vA $Ext

ATSATLA EAES A vhg3 2ot wHA o] 2353 (55.0%), 94
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4 (54.6%), 1] &0]11947 (45.4%) 2.2 7] &o] Hlu A oz =/ vEpgT) <
L2204 o13k7E 29(0.5%), 20729417F 11478(26.7%), 30739417} 939
(21.8%), 40749417} 1327 (30.9%), 50759417} 787 (18.3%), 604] ©]xo] 8
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<ABSTRACT>

How Sensory Heritage Experience
Tendency-based Gourmet Tourism Motive and
Lovemark Affect Satisfaction

-Based on Jeju Island Visitors Data-

by Yoo, ~Kyeung vin

Department of Tourism

Graduate School of Tourism, Kyung-Hee University
Advised by Dr. Lee Tae Hee

Today, in the materialistic world, people desire something beyond
plain sightseeing experience. For instance, people would seek
experiences of spiritual comfort and restoration. Places that provide
sentimental heritage experience, gourmet tourism and lovemark can
revitalize the five senses and stimulate sentiment will enable higher
level of psychological satisfaction. Thus, further study focusing on
emotional sensibility of travellers who are long-term oriented and
lovemark of sightseeing would be critical.

This study specifically focuses on Korean travellers who have visited

Jeju Island. The purpose is to examine potential positive influence of
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sentimental heritage experience (sight, sound, smell, emotion, mood,
taste, touch), gourmet tourism, and lovemark (intimacy, trust, emotion,
mystery, reputation, outcome) on satisfaction level of tourists. In order
to fulfill the purpose, this research aggregates and analyzes preceding
domestic and foreign researches on sentimental heritage experience,
gourmet tourism, and lovemark satisfaction. By doing so, the study
aims to complete theoretical background and to verify how
aforementioned three factors affect satisfaction level of tourism. In
addition, through empirical analysis of the research model, the study
recommends a way ahead for how to implement the impact of the
aforementioned tri—factors——sentimental heritage experience, gourmet
tourism, and lovemark satisfaction-—-to the tourism industry and how
to apply lessons learned for differentiation strategy and effective
management of cultural heritage sites

The results and implications of the study are as following:

Higher sentimental heritage experience tendency leads to significant
impact on lovemark. The theoretical result demonstrates how the
sensory experience on Jeju local heritage sites leads to the creation of
strong lovemark relationship between Jeju travellers and Jeju Island.
Furthermore, higher sentimental heritage experience tendency affects
gourmet tourism. This suggests gourmet lifestyle can be understood as
something more than one of many motives for travelling but indeed a
key factor in the modern world.

The assessment on how gourmet tourism motive and lovemark affect
the level of satisfaction shows high -correlation between gourmet
tourism and satisfaction; and demonstrates correlation between
lovemark and satisfaction can stand when sensory, achievement, and

mystery aspects are fulfilled. The theoretical outcome implies the
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satisfaction of tourist sites rely on maximization of gourmet experience
and fulfillment of sensory experience.

This study indicates that sensory heritage experience tendency does
affect lovemark and gourmet tourism motive. And, it offers a strategic
perspective on utilizing these factors to increase positive satisfaction
that would eventually lead to sustainable development of tourist sites.
In order to enhance brand value of Jeju Island as a tourist destination,
it is essential to form a tourism policy that could devise a long-term
formula composed of local sensory heritage sites and unique food

experiences.

Key words
sensory heritage experience tendency, lovemark, gourmet tourism

motive, positive satisfaction
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