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ABSTRACT

A Study on the Relationship between the Selection
Attributes and Image of Local Restaurants on the
Satisfaction and Behavior of Tourists

Focusing on Jeju Island

Researcher : Kim yonghwan
Advisor : Prof. Kim Heon cheol, Ph.D.
Specialty : Department of hotel food & Cul inary
University name : Graduate School of Gwangju University

There are many studies to analyze the decision making process of consumers
in the restaurant market, but there are not many studies to analyze the
marketing strategy by analyzing the local food market.

Therefore, the purpose of this study is to develop the local food tourism
resources of Jeju region by extracting the value and differentiation factors
of local food market based on the common attributes of local food selection
attributes and service quality in Jeju region to provide better services to
consumersAt the same time, | would |ike to suggest systematic basic data
that can contribute to local restaurants and local development by seeking
direction of development of local food.

The results of this study are as fol lows.

First, 'diversity' has a common influence relationship on four dependent
variables (local image of quality, image of quality, image of diversity,
image of atmosphere) in the influence relation test between the selection

attribute of local restaurant in Jeju and the image of local restaurantlt is

_Vi_



not. This suggests that among the properties of local restaurants in Jeju

Island, "the traditionality of Jeju food," "the quality of food in Jeju,"
"the topical appearance of local food," and "various dishes of local food"It
is getting burned.

Second, the diversity, quality, service of food satisfaction were rejected
and the publicity and atmosphere were adopted in the influence
relatiosatisfaction n test of preference attributes of tourist restaurants
and tourist in Jeju. Diversity, quality, and service were rejected because
customers using local restaurants in Jeju Island were not satisfied with
overall quality and professionalism.

Third, diversity, aquality, and service were adopted in the influence
relation test of preference attribute of local restaurants and tourist
behavior intention, and did not affect both publicity and atmosphere. The
reason why the publicity and atmosphere are rejected is that it is known to
many tourists because of various SNS, blogs, word of mouth effect and public
office registration of several famous local restaurants in Jeju area, but
most local restaurants do not. In addition, blogs and Facebook restaurants
that have become irrelevant in recent years are rejected because customers
do not trust anymore.

Fourth, the local image and quality image of the redevelopment were adopted
and the diversity image and the atmosphere image were rejected in the
influence relation test on the image of Jeju local restaurants and the
satisfaction of tourists. The local image, the quality image, and the
diversity image were adopted and the mood image was rejected. Diversity
images were rejected in both revisit and recommendation intentions. This
suggests that the higher the uniqueness and quality of local food, the
higher the degree of tourists' behavior.

Fifth, the local image and the quality image of the redevelopment were
adopted and the diversity image and the atmosphere image were rejected in

the influence relation test of the image of the restaurant and the behavior

- vii -



intention of tourist in Jeju. The local image, the quality image, and the
diversity image were adopted and the mood image was rejected.The images of
the atmosphere of returning and recommending intentions were all dismissed.
Therefore, in order to positively shape the restaurant image, it is
necessary to manage the reputation of food, price competitiveness, service
of the employee, attitude, expertise, local interior, uniform of the
employees, This is a very important factor.

The implication of this study is that the image of local food is important
in the selection attribute of Jeju local restaurants. Therefore, tourists
who visit Jeju Island prefer high quality food with traditional and regional
characteristics.

However, since some local restaurants in Jeju region are operated by
commercial people for tourists, the taste and behavior of tourists are
generally falling due to the change of popular and local taste.Therefore, in
order to revive the traditional and regional characteristics of local
restaurants in Jeju region, it is necessary to improve customer satisfaction
by emphasizing that it is superior to general franchise restaurant by
changing the image by using food produced locally and having specialty and
locality.

addition, diversity, quality, and service, which did not affect tourist
satisfaction in the selection attribute of Jeju native food, showed overall
poor quality of menu, quality, and service compared to other regions.
Therefore, the quality and tradition of food should be improved as a whole
by wusing traditional @ recipes, using unique ingredients, wusing local
uniforms, or using porcelain or silverware dishes.

Finally, it was found that the selection attribute and image of Jeju native
restaurant have a significant effect on satisfaction and behavioral
intention, and provided a theoretical foundation. The composition of image
that can act positively for customers from the manager 'In the long term,

tourists increased their favorable reception for the restaurant, thereby

- viii -



improving the competitiveness, sales performance and securing the regular
customers.In other words, the customer is no longer just a place to eat in
the restaurant, but the pleasure of the process of eating, and the ability
to confidently introduce the restaurant to other people, thereby confirming
satisfaction with his / her choice and factors that can be constantly

visited.
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