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ABSTRACT

The Environmental Changes in the Tourism Industry and Directions

for the future Medium- and Long-term Tourism Policy in Jeju Island

Chung, Seung—Hoon & Song, Jae—ho

Keywords: Environmental Changes, Tourism Trends, Tourism Policy

This study attempted to analyze a variety of external environmental
factors affecting the future travel and tourism industry in 2020 in Jeju
Island based on a literature review, historical analyses of tourism policy
and destination management in Jeju Island, and a survey of tourism

experts and researchers.

The purpose of this study was to provide practical directions for
medium- and long-term tourism policy in Jeju Island. In doing so, the
study examined economic, social, cultural, and political changes in the
tourism industry and identified key environmental factors that have

influence the tourism industry.

This report is organized in seven chapters:

Chapter 1 (introduction) provides essential background material,
including research background and purposes, research method, and an

overall of the organization of the report.

Chapter 2 presents literature reviews of futuristic research methodology

such as an overview of futuristic research and general approaches to
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futuristic studies.

Chapter 3 discusses the outlook of given conditions of the domestic and
international tourism environment on the basis of analyzing changes in
macroscopic environments for the tourism industry and providing its

managerial implications.

Chapter 4 focuses on historical changes in tourism policy and
destination management and development in Jeju Island based on
evaluations of past tourism planning and development practices and
tourism policies in Jeju Island. The chapter also dicsusses implications

for future tourism policy in Jeju Island.

Chapter 5 covers the tourism experts’ survey and it results.

Chapter 6 provides future directions for medium- and long-term tourism
policies in Jeju island in accordance to identified environmental factors

affecting changes in the travel and tourism industry.

Chapter 7 presents concluding remarks including a summary of the
research results and practical implications for future tourism policy in

Jeju Island.
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