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<Abstract>

Need Assessment of Public Library
in terms of Social Education’

Kim, Chull-Yong

Educational Administration Major
Graduate School of Education, Cheju National University,
Cheju, Korea

Supervised by Professor Lee, Owan-Chung

The purpose of this study is to clarify the utilizing
ends of public libraries and need assessment of users so
as to improve their functions by offering proper data.

Social Research Method was adopted to conduct the
study. A scale was developed by the researcher. It consists
of two parts; utilizing ends and user’s need assessment
which has such five subfactors as education, information,
culture and leisure. Data were collected out of 600 users

in Seoul and Cheju City.

* A thesis submitted to the Committee of the Graduate School of
Education, Cheju National University in partial fulfillment of the

requirements for the degree of Master of Education in August, 1996.



The following is the analysis conducted in terms of
district. The analysis of utilizing ends of public library
showed significant differences between Seoul and Cheju
city. Users of public library in Seoul tended to utilize
collecting needed knowledge, various informations and
participating in cultural events, while users in Cheju city
to utilize vocational guidance and preparation of
examinations. In the Need Assessments of education and
needed information, there was not significant difference
between Seoul and Cheju city. However, in the Need
Assessments of leisure, users in Seoul responded higher
than ones in Cheju city.

Second, The following is the analysis conducted in
terms of educational career of the users. Groups with
higher education tended to respond more actively than
those with lower education in using libraries to gather
specified knowledge and vocational guidance in terms of
utilizing ends. Groups with lower education responded
positively to the needs of education while groups with
higher education, to needs of specified information.
Particularly, users with graduators of junior colleges or
four-year college responded actively to the needs of
cultural events and leisure. |

In conclusion, the analysis of need assessment showed

discrepancies between Seoul and Chejudo, and between
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Groups with higher education and ones with lower
education. It goes without saying that the needs of library
users will be increased with the enhancement of higher
education and social development. Public libraries ought

to be changed in order meet to needs of various users.
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