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ABSTRACT

A Study on the Utilization of Public Health Centers
in Island Inhabitants

-Jeju Island and Its Affiliated Islands-—

Ko Min-Seok

Dept. of Health Administration
Graduate School of
Wonkwang University

Thanks to the outstanding economic growth of our country, health care
sector has made remarkable strides both in quantity and quality, despite its
short history. That has made a great contribution to the maintenance and
promotion of people’s health. However, there is a severe regional gap in this
aspect, which results from an unequal and unbalanced supply of medical
resources available. Specifically, island inhabitants who are disadvantaged in
terms of geographic conditions, living environments and traffic convenience
also find it not easy to have quality health care services accessible to
themselves.

The purpose of this study was to examine how much local residents in
Jeju Island and its affiliated islands accessed public health centers, what
affected their use of these centers, to what extent they were satisfied with
them, what type of health services they were in want of and what concerned
their satisfaction level and needs for services. It's basically meant to pave

the way for successful policy setting in a bid to help provide more accessible

_Vi_



and quality health care services to island inhabitants.

A revised research model based on Andersen’s prediction model(1995) was
adopted, and the subjects in this study were 400 local residents who were at
the age of 20 and up in Jeju Island and its affiliated islands. A survey was
conducted from July 18 through August 2, 2005, and the answer sheets from
384 people, who included 190 from Jeju Island and 194 from its affiliated
1slands, were gathered and analyzed.

For data handling, SPSS 13.0 for Windows program was employed to fulfill
a frequency analysis, descriptive statistics, Chi—square test, t-test, ANOVA,
logistic regression and stepwise multiple regression was utilized.

The major findings and implications of the study were as follows:

First, as for gap in population characteristics among the respondents by
residential area, there was a difference among their personal attributes
including age, occupation, marital status and educational level. Their enabling
resources factor was statistically significantly different according to every
selected variable including income, type of medical security, access time to
public health center and type of regular sources of care. But there was no
gap among their awareness of diseases.

Second, utilization of health care centers in affiliated islands inhabitants
with chronic diseases significantly less. Utilization of health care centers with
acute diseases, however, no significant disparity existed between Jeju Island
and its affiliated islands inhabitants. When they developed chronic or acute
diseases, public health centers were most widely utilized by the affiliated
1slands inhabitants, but in Jeju Island, doctor’s offices were most frequently
used. The gap between the two groups was significant in this regard.

Concerning utilization of public health centers per month in the affiliated

— vii —



1slands inhabitants significantly more often than the Jeju Island.

Third, their religion was a significant impact on use of public health
centers. The affiliated islands inhabitants were significantly affected by their
religion, chronic diseases, acute diseases and subjective health status in use
of public health centers. In Jeju Island, however, no factors exercised a
statistically significant influence on use of public health centers, since they
scarcely used public health centers when they developed any diseases. Their
religion also exercised a significant influence on utilization of public health
centers per month. The affiliated islands inhabitants were significantly
affected by their educational level, type of regular sources of care, acute
diseases, subjective health status and income in utilization of public health
centers per month. In Jeju Island, that was under the significant influence of
age, access time to public health center and type of regular sources of care.

Fourth, as to their satisfaction level with public health centers, the largest
group of the residents in the affiliated islands found them just not to be bad,
and the second greatest group expressed satisfaction with them. The largest
number of the residents in Jeju Island considered them just not to be bad,
and the second largest group found them unsatisfactory. The affiliated island
residents singed out easy accessibility as the biggest reason, while the Jeju
Island inhabitants pointed out inexpensive medical bills as the greatest
reason. The affiliated island inhabitants were significantly more in want of
services provided by public health centers than the Jeju Island inhabitants.
Regarding their needs for different types of services, first—aid system was
most emphasized by the affiliated island inhabitants, followed by regular
treatment and dental treatment. Regarding the Jeju Island inhabitants needs

for service, health checkup was required the most, followed by counseling
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about diseases, prevention of diseases and regular treatment.

Fifth, satisfaction level with public health centers wasn’t significantly
affected by their religion. The affiliated islands inhabitants were under the
significant influence of utilization of public health centers per month and the
type of medical security in that aspect, but in Jeju Island, that was
significantly affected by access time to public health center, utilization of
public health centers per month, type of regular sources of care, and
educational level. Concerning needs for services, their religion was a
significant impact on their needs for services. In the affiliated islands, their
needs for service were significantly affected by utilization of public health
centers per month, occupation and age, and in Jeju Island, their needs were
significantly impacted by educational level.

The above-mentioned findings suggested that given the fact public health
centers were more popular in islands than in any other region, it’'s required
to prepare an efficient public health care system, personnels, facilities,
equipment and service programs in light of the specificity of islands. Above
all, health workers should continue to be nurtured, who can work at
community health centers. Doctors who are in charge of public health should
be encouraged to provide health care services voluntarily, and it's needed to
make the most of these personnels. Public health centers should be well
equipped to be equivalent to doctor’'s office to improve the quality of
services, as it’s not easy to establish private health care institutes in islands.
In addition, extensive health policies should be formulated, which cover every
possible service including prevention of diseases, health promotion, treatment
and rehabilitation, and public health centers should provide more intensive

and integrated medical services.
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