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Abstract

Jegju Tourism Quality Management Index Bar

Dong-Il Sin

Keyword : quality growth, indicators, tourism index, measures and

judgments, contributing to improvement

This study began with the recognition that it is necessary to develop
rational indicators that can promote quality growth and to supplement
and manage existing indicators through case studies and theoretical
reviews from other regions in Korea and abroad. Therefore, the
concept of Jeju tourism qualitative growth defined in this study is
defined as balanced growth of Jeju’s economy, inland tourist, residents,
environment and management, and indicators are measures and

judgments of their performance.

The development of Jeju tourism qualitative growth tourism index
should be important for contributing to improvement of life quality

and settlement satisfaction of residents.

Contribution to the improvement of the quality of life of the citizens
should include social and cultural contributions such as increasing the
income of the metropolitan area, economic contribution such as job

creation as well as enjoyment of settlement and enjoyment of culture.
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Abstract

Qualitative growth of Jeju tourism is impossible without increasing
the satisfaction of tourists. Therefore, it is important to develop
indicators related to improving the satisfaction of tourists and
continuously creating new tourism markets and raising the re-visit rate

of existing tourists.

It is also important for Jeju tourism to maintain sustainability not
only in the current generation but also in the future. Therefore,
indicators should be developed in terms of building an institutional
system to maintain a balance between positive conservation and
rational utilization. Ultimately, it is desirable to evaluate the qualitative
growth of tourism in Jeju through the use of diverse and broad

indicators.

However, it is more appropriate to expand and adjust the scope of

the tourism by year or by stage in order to realize it.
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